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Descriptive Statistics

CV(coefficient
Std/ ) of variation)=
N Range Mean Deviation Variance ) SFd.
Deviation*100
/ Mean
Statistic | Statistic | Statistic Std. Error Statistic Statistic

Al 32 1 4/875 0/05939887 0/336010753 | 0/112903226 6/892528257
A2 32 1 4/8125 | 0/070102172 | 0/396557769 | 0/157258065 8/240161443
A3 32 1 4/875 0/05939887 0/336010753 | 0/112903226 6/892528257
Ad 32 1 3/9375 | 0/043475521 | 0/245934688 | 0/060483871 6/245960341
A5 32 2 3/96875 | 0/054705498 0/30946103 | 0/095766129 7/797443273
Ab 32 2 4 0/044901326 | 0/254000254 | 0/064516129 6/35000635
A7 32 2 4 0/044901326 | 0/254000254 | 0/064516129 6/35000635
A8 32 1 4/9375 | 0/043475521 | 0/245934688 | 0/060483871 4/980955715
A9 32 2 4 0/044901326 | 0/254000254 | 0/064516129 6/35000635
Bl 32 2 3/78125 | 0/086769706 | 0/490843579 | 0/240927419 12/98098722
B2 32 1 4/59375 | 0/088209965 | 0/498990917 | 0/248991935 10/86238731
B3 32 3 4/03125 | 0/138281321 | 0/782237279 | 0/611895161 19/40433561
B4 32 2 4/3125 | 0/113924671 | 0/644455259 | 0/415322581 14/94389006
B5 32 2 4/375 0/107669596 | 0/609071213 | 0/370967742 13/92162772
B6 32 1 4/59375 | 0/088209965 | 0/498990917 | 0/248991935 10/86238731
B7 32 2 4/5625 | 0/099772928 0/56440091 0/318548387 12/3704309
B8 32 2 4/6875 | 0/094586323 | 0/535061046 | 0/286290323 11/41463564
B9 32 3 3/78125 | 0/097699083 | 0/552669475 | 0/305443548 14/61605223
B10 32 3 3/75 0/100402416 | 0/567961834 | 0/322580645 15/14564891
B11 32 2 4/71875 | 0/102728649 | 0/581120997 | 0/337701613 12/31514695
B12 32 2 3 0/134703977 | 0/762000762 | 0/580645161 25/4000254
B13 32 2 4/71875 | 0/112112909 | 0/634206387 | 0/402217742 13/44013536
B14 32 2 3/09375 | 0/129821333 | 0/734380362 | 0/539314516 23/73754706
B15 32 2 4/25 0/109985336 | 0/622171017 | 0/387096774 14/63931804
B16 32 1 3/75 0/077771377 | 0/439941345 | 0/193548387 11/7317692
B17 32 2 3/78125 | 0/097699083 | 0/552669475 | 0/305443548 14/61605223
B18 32 1 4/53125 | 0/089627084 | 0/507007349 | 0/257056452 11/18912769
B19 32 3 3/75 0/118797741 | 0/672021505 | 0/451612903 17/92057347
B20 32 2 3/625 0/09786017 0/553580719 | 0/306451613 15/27119226
B21 32 2 4/59375 | 0/108688804 | 0/614836721 | 0/378024194 13/38420073
B22 32 3 3/9375 | 0/099772928 0/56440091 0/318548387 14/33399136
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A1l A2 A3 Ad A5 AB
N 32 32 32 32 32 32
Normal Parameters a Mean 4.8750 4.812 4.8750 3.9375 3.9628 4.0000
Std. Deviation .33801 .3966 .33601 .24593 .30946 25400
Meost Extreme Differences Absclute .520 494 .520 538 478 469
Positive 355 318 .355 400 429 469
Negative -.520 -.494 -.520 -.538 -.478 -.469
Kelmegorov-Smirnov Z 2.942 2.796 2.942 3.042 2.702 2.852
Asymp. Sig. (2-tailed) 000 .000 .000 .000 .000 .000
A7 A8 A9 B1 B2 B3
N 32 32 32 32 32 32
Normal Parameters a Mean 4.0000 4.9375 4.0000 3.7812 4.5938 4.0312
Std. Deviation 25400 24593 .25400 49084 .49899 78224
Most Extreme Differences Absolute 489 538 469 422 .386 .328
Positive 469 .400 469 207 .289 .266
Negative -.469 -.538 -.469 -.422 -.386 -.328
Kolmogorov-Smirnov Z 2.652 3.042 2.852 2.388 2.183 1.854
Asymp. Sig. (2-tailed) .000 .000 .000 .000 .000 .002
B4 BS BS B7 BS BS
N 32 32 32 32 32 32
Normal Paramsters a Mean 4.3125 4.3750 4.5938 4.5625 4.6875 3.7812
Std. Deviation 64446 .60907 .49899 .56440 .53506 .552867
Most Extreme Differences Absolute .280 293 .386 375 439 435
Positive .280 293 .289 .247 .280 315
Negative -.263 -.285 -.386 -.375 -.43¢9 -.435
Kolmogorov-Smirnov Z 1.583 1.860 2.183 2.118 2.484 2.461
Asymp. Sig. (2-tailed) .013 .008 .000 .000 .000 .000
B10 B11 B12 B13 B14 B15
N 32 32 32 32 32 32
Normal Parameters a Mean 3.7500 4.7188 3.0000 4.7188 3.0938 4.2500
Std. Deviation 56796 58112 .76200 63421 .73438 62217
Meost Extreme Differences Absoclute 420 467 219 484 .238 312
Positive .289 314 219 329 238 312
Negative -.420 -.487 -.219 -.484 -.230 -.250
Kolmogorov-Smirnov Z 2.376 2.642 1.237 2.737 1.348 1.767
Asymp. Sig. (2-tailed) .000 .000 .094 .000 .053 .004
B16 B17 B18 B19 B20
N 32 32 32 32 32
Normal Parameters a Mean 3.7500 3.7812 4.5312 3.7500 3.6250
Std. Deviation 43994 55267 50701 87202 .55358
Most Extreme Differences Absolute 465 373 .354 .333 .407
Positive .285 .284 321 .261 .249
Negative -.465 -.373 -.354 -.333 -.407
Kolmogorov-Smirnov Z 2.631 2.108 2.001 1.881 2.303
Asymp. Sig. (2-tailed) .000 .000 .001 .002 .000
B21 B22
N 32 32
Normal Parameters a Mean 4.5938 3.9375
Std. Deviation 61484 .56440
Most Extreme Differences Absolute 402 419
Positive .254 .362
Negative -.402 -.419
Kolmogerov-Smirnov Z 2.273 2.371
Asymp. Sig. (2-tailed) .000 .000
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Category N |Observed Prop.| Test Prop.| Asymp. Sig. (1-tailed)
Group 1 ==3 0 .0 .6 .000™"
Al | Group 2 =3 32 1.0
Total 32 1.0
Group 1 <=3 0 .0 .6 .000™
A2 | Group 2 =3 32 1.0
Total 32 1.0
Group 1 ==3 0 .0 6 .000™"
A3 | Group 2 =3 32 1.0
Total 32 1.0
Group 1 <=3 2 .1 6 .000™"
A4 | Group 2 =3 30 )
Total 32 1.0
Group 1 <=3 2 .1 6 000"
A5 | Group 2 =3 30 .9
Total 32 1.0
Group 1 <=3 1 .0 6 .000™"
A6 | Group 2 =3 31 1.0
Total 32 1.0
Group 1 ==3 1 .0 6 .000™"
A7 | Group 2 =3 31 1.0
Total 32 1.0
Group 1 <=3 0 .0 6 .000™"
A8 | Group 2 =3 32 1.0
Total 32 1.0
Group 1 ==3 1 .0 6 .000™"
A9 | Group 2 =3 31 1.0
Total 32 1.0
Group 1 <=3 8 2 6 .000™"
Bl | Group 2 =3 24 8
Total 32 1.0
Group 1 ==3 0 .0 6 .000™"
B2 | Group 2 =3 32 1.0
Total 32 1.0
Group 1 <=3 s 2 6 .000™"
B3 | Group 2 =3 27 .8
Total 32 1.0
Group 1 ==3 3 .1 6 000"
B4 | Group 2 =3 29 .9
Total 32 1.0
Group 1 <=3 2 .1 .6 .000™"
B5 | Group 2 =3 30 9
Total 32 1.0
Group 1 <=3 0 .0 6 .000™"
B6 | Group 2 =3 32 1.0
Total 32 1.0
Group 1 <=3 1 .0 .6 000"
B7 | Group 2 =3 31 1.0
Total 32 1.0
Group 1 <=3 1 .0 6 .000™"
B8 | Group 2 =3 31 1.0
Total 32 1.0
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Group 1 <=3 7 2 6 .000™°
B9 | Group 2 >3 25 .
Total 32 1.0
Group | <=3 8 2 6 000
B10| Group 2 >3 24 .
Total 32 1.0
Group 1 <=3 2 1 6 .000**
B11| Group 2 >3 30 9
Total 32 1.0
Group | <=3 3 1 6 .000*
B13| Group 2 >3 29 9
Total 32 1.0
Group 1 <=3 3 1 6 000
B15| Group 2 =3 29 9
Total 32 1.0
Group 1 <=3 8 2 6 .000™°
B16| Group 2 >3 24 .
Total 32 1.0
Group 1 <=3 9 3 6 .000**
B17| Group 2 >3 23 v
Total 32 1.0
Group 1 <=3 0 0 6 .000*"
B18| Group 2 >3 32 1.0
Total 32 1.0
Group | <=3 10 3 6 .001*°
B19| Group 2 >3 22 i
Total 32 1.0
Group 1 <=3 11 3 6 .003*"
B20| Group 2 >3 21 7
Total 32 1.0
Group 1 <=3 2 A 6 .000™°
B21| Group 2 >3 30 9
Total 32 1.0
Group 1 <=3 4 1 6 000
B22| Group 2 >3 28 9
Total 32 1.0
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One-Sample Statistics
Std. Std. Error
N Mean Deviation Mean
B12| 32 |3.0000{ .76200 13470
B14| 32 |3.0938| .73438 12982
One-Sample Test
Test Value = 0.6
. 95% Confidence Interval of
t df Sig. (2- Mean the Difference
tailed) Difference
Lower Upper
B12|17.817| 31 .000 2.40000 2.1253 2.6747
B14(19.209| 31 .000 2.49375 2.2290 2.7585

Los 1 dolitiun > S el )y (o siun ) (sl psiie (5,8 (g0l 3l ool Cowd & s illae
Ol 0 ST Gy 5 S5 52 0550 50 555 a5 & bgape ojlh (6l 700 (ligebl 4 by



WY Olisl A o)led - (65l S e Soladllas \YY

Obizabl Ly plg5 oo iy il (3,5 (laz 0 & b 3 ¥ oe) il bawsgie (lje jlojle (ol
Sliebsl ol Sygo ol pud 130, S pMel ) 513 bawgio ol i Cblge olhe A0
e colio (Lol L 1) LSy et Jlas dbgy o uwyy (olol (2 9 98503 (ypoudss
e 5l omls de (992 Soml Jd> 4 (o 93 2 sl o s Slredgs ulul S (o
oS laMsl 1ol o bl j g Wb i 25T (YSYHYYR 5 ¥<YaYOY) @l ylai Lawgie
355 plool iblydnusss

B > 3ime (3ios (9 > Mol Jlosl yolaio 4 g (i 93 2l pac | g
ly (>l slpguiy &3] Cunlgd )> <509y 0315 o yiuw y3 350 10 llro Jlas 48" S8 s b anlias
S rde (ol Shloidy 2lgiee g (ogrie i | dbgype by p b Wb 3l 81 ST 0905
S5 ) e ) ot s 51 S st a1, L 4 &S 053005 8] 6N )3 Jloe! s
ooty 2,5 e 3o 3y50 93 o 53 Sy Jlas! (13l o 85 VY digad) 3o Liges
ol 04 1)1 (VY) Jodn 0 e 5 e a5 dlus ol yads &y dbogy o

s i 3jp0 M) D) pis

A 3 b o Wke 5 o
o 93 B Gy Egoima Mol gt Jone oy 5,
Cuto il a5 LHRY o

| " L CAJ).Q‘SJL_)JL{])BA:%?[J
- as wlgr . S 3 cab,y ~
v. ¥ TSNP PR S TR ] Ll B olyes o s YY
sl Sl s 1 SN
Sl et 9ﬂ| PR 45\)\ O )ygo

) B sald plgis 4 il 5L s
H 2 AP Ol 4 (ol G -
. S il 2l 5L e oS0l L
A ¥ ol g3 abolid g aas SR e R ve
q._l..ﬁl.guoa.,_:uoa_l..iw)_\.?
Sed 48 i 3 00l

s Voas oSN @l Y) o bie] als po 93 plol 5l aa 00wd ST 5o 51 o2y o8
Wb 6 G s (5 s 51,8 YF s 33 g dslidiny @jer Y o alKisls 5 Slojlo o s
ool cde a9 Sl 2o pda sl 00y )3 1)1 (D) USG5 Gl Mol Jlesl b osss jliel]

b (F) IS5 olan e 5 393 s 55 Sy



Axw g

/“

e dlele s odbazs gel gy Gl >l (6

s Sy

Yy

.

i (T T8 g KOO e 7§ o™ € oy

[ A
o050 b
HRE Comg™ 6 gl

| |

A0 A e <06 qal fAg7 (D T W : _
H ey e _
o0 o
e FE7 i)
........ 3 '

i 0 e e prhery o e

jerye (e

b

6o 7 | | jmrmyee € 6 by o4 s o o | i e | o6 ey

e et

Al nab_&AJL .....
AmE 6 e |

- ]

[

._
a:nww.n.\nl., P _
2 e AL o6e ey of e e o G WG H =)
T
—] |
A tte oyt e 5
n K™ ‘v &
= E
i q
b
<#Con T mem v oo g0l F9T T, e e (S &
T € A e o0 6 £ 9 g of EE A € gl t
%
ﬂ.nl
+

)
@0 , m ——
d0D. 1 i o ¢ ) : 7
o . (Ko @b o | |je¥ o men? ¢ red memd| | jeremim i || |RAYe oy o6 e oy
[ 0 W i aalih.d il aal 28 L

(Heqen ¢ Fre o0 o0 ol [obory of g0

i
6 b vy WELo S

(0

oty
i R " A 20

o 0 e Ao 7 ey K57 oy KD 6ol jof oo




WY Olisl A o)led - (65l S e Soladllas \YE

slocslop; diie 4 Sle Jlatune 5 (lojls 039450 dljio 4S9 Jelatuwe () JS5 53
cIlae olwl yo Jdatine oyl p3 b o clojl 1 (il Copie a0l (clnl o 5L 5)90
silworley jl o8 a8 ola s alie slalojlo g addllas )90 (lojlo L5 5 9290 ool
Sl 03 g 8ly 0Ll g angi )90 9 ol 8 il ol Srelaidse il Car b Co e
ap oy sloatgld 00,5 o al (il Cu e colugn; s 0 o 55 9y Jelatis
aw 90 4 88l Sie bd SO L et opl (slad s o Gioled 1y il co pie (g5lwosly
T Jmais 4 o] 13 39390 claan] b 51 G pa asld] )3 il oad s Slhes 5 (g3 pnl,
Do g0 031>

Alyd ol g b e pol yaly maw )3 ATy gl M1 BlaR] g 3 gl Cpnd Wl ,d
L S y0 aS S ps olpte b Slads a0l cpl el po .aib o (il Glanl g 3 pnly youss
29,5 e e Bl 555 Gl Camte (sl o (0Tt 005 LSS Mt gpudee
3 Coled )0 00,5 o pgd il gl sl ol s Sl 4 obcusd gl e
Jas il cope oS slaanl b5l S el Slles Clial 4 ord (pgs (lad pal,

b Js) Slles o (sloan]f plos 4 sl 5 cpl (298 ©yp0 4 g aLsS

35k ol & 2l o (315 5l s a1, ) les s )3 oIS U6 e sl
o) Blodds 03502 35250 (il b &S plosl Jlo )5 (slaefgy Sl ord 4B (slails =) 155k 0
oy Y (00,5 (il asE Sleyieyd el Slgi o S Bjex 39 > Gjee LS

WLl oo Cand 4oyl o Ll glaeME 3,8 asuine g i 3P ) ol cud sla il

La il ololis g cass anT,s (il lajls oud (asuie 5l s «oiild (olwlind g BulS
i =Y g lejlw 5zl (il mlie =Y Al el cbaojgy (il =V race dw b
SIS slagbyy il (lwlid 5 i (sl 355 oo plxl )l sloojgy )3 0ad Szl
L anlias (LS 5 a (il &l p)3 L9209 a5 p3 slapeasl Clude (155 1aiile

Dy 3939 g 5 5



Y0 S5 ke Glal 3 o 4T g5 61l (6 S dam g5

alsyo oyl 5330, 5 o S (s dlspo jd ond olwlid il (WIS s Wl ,d
o i)l sl e 5 83,5 (0 cd )bl slap)d B > 5 (Bge (3 (e 3 il
g oo o3biwyd aily bl an] )

00 e iy ) lolime ool 2 203 b)) Al ye 53 0 S L2 215 95!
Ly ol ol 8l ol g onds Jloyl o s 51,81 (gly (iils als o cpl 30 005 o0 J,8 oLl 2)50
Gk jl 48 wbboe LIS (390 ()85 et slime ol 3130 51 () (392 diedjl dile (glaline
e 5lp8 (ol )50 «pd9 bas e 9 (35 gune (355 oo Pl GBS (35e (s

235 o byl s g ailejl (gl o a3l (ol yzils

i o a8 iy anid CJB yd aebl ) sad 4l sla il LI o g Bilejlw
il (35e 008 (oo b I (5 )3 (e g 08 (Blojl sul 00035 des Ca b
om0 GVl g 0 5oy 4 il il 3)5 oo VL 5 Sloyiord Gy Sjgo 4

(33,5 o5 G (350 D)l (ol 9 (o ) 33,5 o0 (> (5 )y (b))

Slse 5 35y an |y d925e slaily i (55 wuld cul )3 1S (Sl 4 9 YL
2y5 oo plsl G55 byl 5l e T3l A e Bl ) 05

Sl ol )d (il ey ok ol (gl yE3ld ¢ D papend AT,8 13 L W1 pageand
e 3 155 n 453 penl, 55 5 3,13 gy (oS5 (slad bl LI et sl oo
5 Cunol Syle 15,5 5148 eolaol )50 il

ol Cu e dpunly 9 90 Ay s gy L)

Ol 3z )3 e cud I ek 3ok 1 0ply pl (618 8S) Ll s s paly L))
DS o ol

oLSH wlasuin ool 1,8 Lasl o U oyaly pl o gjlegasuin) (0,8 Jols s paly )Y
63y ol g (il (olmasius slol bl o] b bl agos g calise (slaojes p3 il
3yglise ool B 1) il

itls Jlbyed g Jub ot 4 4295



WY Olisl A o)led - (65l S e Soladllas \Y§

A5l s (o Cunar 4 GUS)S )ST A g o A (63)l90 4y IS Jld et s Y
LS oo 5l o] oy e an atwly sl Jsl 5 <) salgss &g sl i)
8l olojle

b g 5 Cans ple Ojgo jd (> A5 dgud oo S (63)lg0 4y I Jlad upad Jilie VY
b o Janl abgy o ol 8l &y il (LS,

leoigy ;0 b g odd Jols (6,u83b w8l Gl j3 D muped 5l s ool g5 B
25 (o 3158 oalil 3)90 9y

39 Jmos 50 (i (655 4 piomen g adly Hlasl 5l 5l aly3l 6,50k W1 43 (50098
Ol sl elsl 2 5 SIS slasyglss 335 o IS 5 yglsi Sl sl ()5SUsS Ly

Sygao 4o o S 3y nly ma w5 Tllos gLWLT 8 5, Slas g iy gud 3l U,
L Slides slaail o, Slos oloj)l criomen 9 008 (g5 Slaal g b yaly b5l )lg0l
sl an bl ol sl 3,955k oo 4 i) @l 55 e bl 395 4 bgye Sl

il oo JU! dbgy o

gduiins 9 (§ 35 4o .0
e ednles Lde lojlus 53 9 o0 Sbul &S]y (slayog g (sl Wl oK S S
Sl 039y lpde g lolid )5 anw ) b daylejle pl 55 .l 03l Cawd Iy 255 dilo yu
g5 la gl oo 03y (phgel )8 Cawd 4y Waofgyy alabls Cand > 4 0fgn pladl b 5 Milo e
Sla sl aols Iaglesls )b 5 Gt St sl oS Geis ol 5 45 dlasMe &S
Syg=a Bl Ll p> bS5 )15 (oo ltel 3590 Al o 93 53 95Ul cpl 03)S )] j52x0 0590
5 €85 pll oS adgl o lzel o] il ggazme c8lyd g 553 5,8 Y a4y S 3o
ol 0 8l yd doliciun y Byl 3l (85 YF) 83 5 (6500 S akely l)las pod dls po )
55 9 by @ig ool p Baid slagiu I S m gy el (258 Bgesl S ) ey
3 o sl B ol Jold oS aled 2ol 93 (3,8 o )3 051 Y ) < 5 Sy



YV S5 ke Glal 3 o 4T g5 61l (6 S dam g5

Lt 595 5 455 ol 4l "l ol JUIS 5 of5 5 g sl "l
b e 3 005 yme (S1nsS & s 355 455 (55 skl sl o3 5 )
O iz 9 G S e wilob (sl 3 p3Y (gl s 5 ol gjluesle] 4 42
2l pebate 4 Al o LIS o e ol > Sl lasil b s Lalyy Siaie 5 35
9 e Oygmo do 0dd ol LSl bl 39 oo Sl (GBI Sy e dilales 30
G e 28 ol il Cope Lol dnld caslie (gt )3 (g 9 995 (5jloodlel olie
8,5 pbol 4 s g cunl plie )5 <S5 35l oo a0T 45 CS oy (g slwodle] a8 conl S
3 Lipgis Ay (glym s plsl |y Lol 13 (6)K55b (sloygs & ygo 4 b aSly 5 xS o]
oS lles (slosia]j3 (sl ol gy 9 LSS a3l Yyl 335 o sl ST Slasios
g S0 U 58U ol b oo 58U (05 (53,08 glaio 4 L 5 03,5 aseito o 1)
2 aS S8 olowl (il copte Cou (0 9 Jdd @ Baios (pl 00,8 S50
&b o wwylasl o 1) Lo ailen g aibl aisly adllas pawss Ohaw a4 b Copie bje>

sl 4B pdy g (A b (oS 35 S > (e 2 9 392 190> Al



WY Olisl A o)led - (65l S e Soladllas YA

&l
im0l i g ool 5 (peSo bl g ynlio) L oo (WAF) «olie 05,80 )

2. Ackerman, M. (1994). Definitional and contextual issues in organizational and group
memories. Proceedings of the 27th Annual Hawaii International Conference on System
Sciences. 191-200.

3. Alavi, M. & Leidner,D. (1999). Knowledge management Systems: Emerging Views
and Practices from the field. Proceedings of 32 nd Annual HICSS, Maui, HIAlegre-
Vidal, J., Lapiedra.

4. Alryalat, H. & Alhawari, S. (2008). A review of theoretical framework: How to make
process about, for, from Knowledge work. Paper presented at the In proceedings of 9th
International Business Information Management Association Conference (IBIMA),
Marrakech, Morocco, 4-6 Jan.

5. Alryalat, H., & Alhawari, S. (2008). Towards customer knowledge relationship
management: integrating knowledge management and customer relationship
management process. Journal of Information & Knowledge Management, 7(3),145-157
6. American Productivity & Quality Center. (1996). knowledge management consortium
benchmark study. (final report).

7. Awad.E.M. Ghaziri, H.M. (2007). knowledge management. Published by Dorling
Kindersley (India).

8. Barna, Z. (2003). Knowledge Management: A critical e-business strategic juctor.
(Unpublished master's thesis), San Diego State University, San Diego.

9. Beckman,Thomas. (1998). The current state of knowledge management. in
knowledge management hand book, Editor: jay liebowitz, springer. chap 1.

10. Bouthillier, F. & Shearer, K. (2002). Understanding Knowledge Management and
Information Management: The Need For An Empirical Perspective. Information
Research Journal 8(1).1-39.

11. Chan, I. & Chao, C. (2008). Knowledge management in small and medium-sized
enterprise. Communication of the ACM, 51(4).

12. Cross, R. & Baird, L. (2000). Technology is not enough: improving performance by
building organizational memory. Sloan Management Review. 4(3). 41-54.

13. Davenport, T. DelLong, D. W. & Beers, M. C. (1998). Successful knowledge
management projects. Sloan Management Review. 39(2). 43 -57.

14. Deng, Q. & Dejie, Y. (2006). An Approach to Integrating Knowledge Management
Into The Product Development Process. Journal of Knowledge Management Practice.
7(2).

15. Ginsberg, M. & Kambil, A. (1999). Annotate: A Web-based knowledge management
support system for document collections. Proceedings of the 32nd Hawuii International
Conference on System Sciences.

16. Goh, A. (2005). Adoption of customer relationship management (CRM) solutions as
an effective knowledge management (KM) tool: A systems value diagnostic. Journal of
Knowledge Management Practice, 6.



Y4 S5 ke Glal 3 o 4T g5 61l (6 S dam g5

17. Gold, A. H. Malh otr a, A. & Segar s, H. (2001). Knowledge management: An
organizational capabilities perspective. Journal of Management Information Systems.
18(1). 185-214.

18. Gold, A. H. Malhotra, A. & Segars, H. (2001). Knowledge Management: An
Organizational Capabilities Perspective. Journal of Management Information Systems
18(1). pp 185-214.

19. Holm.Jeanne. (2001).Managing a wealth of knowledge at NASA. Jet Propulsion
Laboratory California Institute of Technology.

20. Holsapple, C. W. & Joshi, K. D. (2000). An investigation of factors that influence
the management of knowledge in organizations. Journal of Strategic Information
Systems. 9. 235-261.

21. Jennex, M. E. & Olfman, L. (2000). Development recommendations for knowledge
management organizational memory systems. Proceedings of the Information Systems
Development Conference.

22. Jennex, M. E. (2005). The issue of system use in knowledge management systems.
In Paper presented at the Proceeding of the 38th Hawaii conference on system sciences.
23. Jennex, M. E. Olfman, L. & Addo, T. B. A. (2003). The need for an organizational
knowledge management strategy. Proceedings of the 36th Hawaii International
Conference on System Sciences, HICSS36.

24. Kasvi, JJJ. (2005). Management of multi-actor projects, Helsinki University of
Technology, http://www.interactive.hut.fi/projects/itss/.

25. Kautz, K. & Mahnke, V. (2003). Value Creation Through IT-Supported Knowledge
Management? The Utilisation of a Knowledge Management System in a Global
Consulting Company. Informing Science6, 75-88.

26. Kim, s. Suh, E. & Hwang, H. (2003). Building the Knowledge Map: An Industrial
Case Study. Knowledge Management, Vol. 7, No.2. pp. 34-45.

27. Koskinen, K. U. (2001). Tacit knowledge as a promoter of success in technology
firms. Proceedings of the 34th Hawaii International Conference on System Sciences.
HICSS34

28. Li, H. (2008). The theoretical and empirical research on organization innovation
from the knowledge management  perspective. Paper presented at the
KnowledgeDiscovery and Data Mining. 2008. WKDD 2008. First International
Workshop on.

29. Malhotra, Y. & Galletta, D. (2003). Role of commitment and motivation as
antecedents of knowledge management systems implementation. Proceedings of the
36th Hawaii International Conference on System Sciences, HICSS36.

30. Mandviwalla, M. Eulgem, S. Mould, C. & Rao, S. V. (1998). Organizational
memory systems design. Unpublished working paper for the Task Force on
Organizational Memory presented at the 31 st Annual Hawaii International Conference
on System Sciences.

31. Marin-Garcia, J., & Zarate Martnez, E. (2007). A theoretical review of knowledge
management and team working in the organizations. International Journal of
Management Science and Engineering Management, 2(4), 278-288.



WY Olisl A o)led - (65l S e Soladllas ¥

32. Neef, D. (2005). Managing corporate risk through better knowledge management.
Journal of The Learning Organization. 12(2). 112-124.

33. Nonak. IKUJIRO et al. (1996). A theory of organizational knowledge creation.
International journal of technology management. vol1. p883.

34. Probst, Gilbert et al. (2000). Managing knowledge: building blocks for success.
NY:John wilely & sons.

35. Sage, A. P. & Rouse, W. B. (1999). Information systems frontiers in knowledge
management. Information Systems Frontiers. 1(3), 205-219.

36. Schindler. Martin, J.Eppler.Martin. (2003). Harvesting project knowledge: a review
of project learning methods and success factors. international journal of project
management 21. 219-228

37. Stollberg, M. Zhdanova, A. & Fensel, D. (2004). H-tech sight a next generation
knowledge management platform. Journal of information and Knowledge management.
3(1), 47-66.

38. Supyuenyong, V. & Islam, N. (2006). Knowledge Management Architecture:
Building Blocks and Their Relationships. Paper presented at the Technology
Management for the Global Future, PICMET 2006.

39. Tserng.HP, Y.C. Lin. (2004). A knowledge management portal system for
construction projects using knowledge map, in: A.S.Kazi (Ed.), Chapter in Knowledge
management in the Construction Industry: A Socio-Technical Perspective. Idea Group
Publishing, PA, Accepted for publication.

40. Yu, S.-H. Kim, Y.-G. & Kim, M.-Y. (2004). Linking organizational knowledge
management drivers to knowledge management performance: An exploratory study.
Proceedings of the 37th Hawaii International Conference on Svstem Sciences, HICSS36.



13 SIS S e wilel 3 odaist aT wsys sl (5 5] dnw g
Shaasde Slass
() Syl 8
Yo
25 - I
0V
15 /
O s
10 1 s (%)
5 ' \
N = P
R et sk 358 1S
doliciy sl g HBBIGl uard Syde 1S muish £ JSS
I JCRWIN
Fo.F

70 -~
60 -
50 -
40 A

O Jyjiass
30 1 oF A
20 -
10 -
0

Ju v s Juri Juoty Judsl i

el el 3o 5 ol Lol 3 lm T i IS



ey Ot.mal:_\/\ UL;.&-&.\J,,M, o e Solallas Y

gl
30 A
25 1
VY
20 A
o
15 - R Olgle
13
10 A D
5 - D -.
0
SaalsT ke Shagles Ll 87 -

dolicdioyy (gly Guiond S i (ol mjsh A S



