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Platform businesses, need innovation in order to maintain their sustainable
competitive advantage and be a leader in the market. Achieving innovation
according to the transformation of the concept of the value proposition of the
platform actors, based on network and ecosystem thinking, requires the
development of capabilities. In this regard, the aim of the current research is to
identify platform capabilities that act as the enablers of value proposition
innovation of actors in platform businesses. For this purpose, research data has
been collected through semi-structured interviews with managers, consultants and
owners of 12 platform companies and has been categorized in the form of
capabilities with thematic analysis method. The research findings show that the
enablers capabilities of the actors' value proposition innovation are categorized
into three groups: platform capabilities, supply-side capabilities, and demand-side
capabilities; The capabilities of the platform include marketing capabilities,
technology infrastructure capabilities, value proposition alignment capabilities,
market sensing capabilities, crowdsourcing capabilities, and big data analysis
capabilities. Knowledge sharing/management capabilities, adaptability and digital
proficiency skills are among the demand side capabilities and finally relational
capabilities, continuous quality improvement, networking and market learning are
among the supply side capabilities that companies can use to create value
proposition innovation. It can also provide guidance to managers, consultants and
platform owners to take effective steps by using these capabilities to create
innovation and maintain the dynamics of their platform in order to sustain a
competitive advantage
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EXTENDED ABSTRACT
Introduction

The emergence of digital platforms is increasing as a result of technology development
[4]. Although organizations consider digital platforms as a very important way to achieve
technological innovation, the platform companies themselves also need innovation to be
the leader and achieve a superior competitive position in the market, because digital
platform capability is only one capability that alone cannot directly affect the company's
competitive advantage and innovation, and this capability requires "activating some
activities" that affect innovative functions through performing "specific behaviors"[3]. In
this regard, despite the fact that researches have been conducted in the field of capabilities
that affect value proposition innovation [5, 6], the enablers capabilities of value
proposition innovation, especially in the context of the platform, have not been
comprehensively addressed. In order to emphasize this matter, [1] emphasized that there
are limited researches regarding the drivers and consequences of value proposition
innovation. Based on this gap in the existing literature, the question is raised as to what
capabilities platforms can use to innovate the value proposition of actors. In fact, this
research, with a comprehensive look at platform capabilities, seeks to identify capabilities
that can enable the innovation of value proposition of the platform actors.

Methodology

In order to develop theory in the context of the platform's value proposition, this study
was conducted using an exploratory approach. The paradigm of the current research is
interpretative and among the various interview-based qualitative research strategies,
thematic analysis was chosen in this study to discover the views of the
respondents/informants. In order to provide relevant and extensive information about the
subject under study, theoretical and targeted sampling was used both for platform selection
and expert selection. Then, semi-structured and in-depth interviews were conducted with
managers, consultants and owners of 12 platform companies including platform managers
and consultants. Finally, the data were analyzed in three stages (open, axial and selective
coding).

Results and Discussion

Platform capabilities are classified into three capability categories according to the
multiple actors participating in platform businesses. This means that the main actors of
each platform, i.e. platform owners, customers or users on the demand side and suppliers
and providers of products and services on the supply side, each have capabilities that each
of these capabilities can be considered as an enabler of value proposition innovation. The
capabilities of the platform include marketing capabilities, technology infrastructure
capabilities, value proposition alignment capabilities, market sensing capabilities,
crowdsourcing capabilities, and big data analysis capabilities. Knowledge
sharing/management capabilities, adaptability and digital proficiency skills are among the
demand side capabilities and finally relational
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capabilities, continuous quality improvement, networking and market learning are among
the supply side capabilities that companies can use to create value proposition innovation.

Conclusion

Like other businesses, platform leaders face not only ongoing opportunities but also
competitive pressures to innovate. Therefore, in the face of almost constant changes and
innovative pressures in the current business environment in which digital platforms
operate, innovation capabilities and a sense of opportunities and threats are essential [2].
But since platforms are not like traditional businesses and as their name (multi- sided
platforms) suggests, they are dependent on different parties or groups for their survival,
the concept of value and innovative value should also be considered for different groups
because of their nature. It is such that without applying such a comprehensive view,
innovation will also fail. Therefore, the current research has addressed these capabilities
as drivers and enablers of value innovation. The results showed that in order to achieve
value innovation, multiple actors including platform owners, suppliers of products and
services (supply side) and customers or end users (supply side) must have the capabilities
to be able to engage in joint innovation. Some of these capabilities directly contribute to
innovation. For example, among platform capabilities that include marketing capabilities,
information technology infrastructure, aligning the value proposition of actors, market
sensing, crowdsourcing, and big data analysis, it seems that information technology
infrastructure capabilities, market sensing , crowdsourcing and big data analysis lead
directly to innovation while, the other two cases enable value innovation through creating
trust and increasing engagement of different actors. Customers, in turn, should be
equipped with capabilities such as the ability to adapt to platform businesses through
training and gaining awareness and receiving consulting services, digital skills through the
acquisition of media literacy skills, and the ability to produce digital content in order to
participate in Innovation as well as the ability to manage/share knowledge so that they can
take effective steps in this direction by gaining more awareness. Finally, service providers,
especially by strengthening the capability of continuous quality improvement and market
learning, directly create innovation, and communication and networking capabilities are
considered to be their enablers in the path of value innovation .

Keywords: Multi- sided platform, Platform capabilities, Capability, Value
proposition innovation



VEVE-SVFE 1 Sig sl Lls  YYYA-SAOY : b oLl WAL V-8 cdoin VFY o Y 0)leud V0 095 ¢ 63yl y oyt e lhao

SO gy <o pow wladliae

Homepage: https://www.smsjournal.ir

d  10.22034/SMSJ.2023.385817.1803 um.hg;,g dJlwo

053k Pl 095)] S a9lys 1 jluiailyi g B
25w S g’
Il eilyng dyp Il ol Kiils (oolazdl 5 cloa! pole 20Siails o5 8> (gommiihs ¢ Plwg pw  obd] Cuoi 3 3o

Ol dym Il oKl ¢ oolazil g elosal pole 0asiisly jlusils ¢* LSIW bb')’ O Ao guars
O‘)‘l] ;Q\).Q; ‘]).m}ﬂ olRiisls ¢ golassl 9 Lgb.o\ 3915 0SSy ¢5lusslsy 4&5} u‘.’.l‘.’l‘.’ ‘f‘& KVX

b RIEREREY
srin 9 355 ol 1By Cuje Lais johate 4 da)lfgcenS 103 wilen (058w sl geunS Ao byl
o)l g’ )3 LS5l oleiiy 35 potde Js70 42 a2 L it (6ygl38 ol o3l o 03 M :w;‘”b C:”U
drg g (605 5 P oogrtun) g SIS S 5 ol slive 59l 4 (pliod (295 \\\;\v//wv//vviit zjt
oSl g5 Sl lolid pols imgh Ca dily )3 bl o ubls 1 (glic goomo e
4 S oo (255w glo) g 3 803k (oolitiy 35 gl Sledielly Cpgzmen Ll oo
CS Y plalo g lhslie (il pae b 4l lislodas anlae B )b 5l (iags slosly late ()l
el B 5 (ygande s (39 b g glaen (B S g diadin (655 Wige g L 55
oy (555 (4)9le Slosiadly claculld oS wad o il Baios gladBl (sl 0l (glisdiwd
s Lol G b ol  adye b (el il bl oy, dw & oS5k
03 Gilwguman bl (gygld caloyj Coll (bl el Jold oS el L . oS LB
& el ol (IS ool Jlos culll 5 6)luoges Calili il (6,5 e bl oolpii 055 (625l55 el
15 5 Lolis oyl claciabld alos 5| Suig Sl &l 5 s i bk e Lial5 e /s )liS ST 23] ol
S5k g (L eSs) QB amICesS b b (6jlodSid CandeS ot g (b5 sl ol
il 13 LT (655,54, L A0l oo IS s &S S oo oguins 4 e byl (slactabls alax 51 3L
255 GB35 Sls dnusgs 4y Shmgfy ol i plol Slludl ool Gl 6 )sl55 2]

Bl ) (s350im) Wl izren lei e SLLS S8 S Sk oletiy B3] osls 5 Jgmmo dkiams g5 Jyou ]
s B> g pgly olml caz ) il 5l pSope b b ams )15 gl plalo 5 olslie (ol mhshahri@alzahra.ac.ir
L)y g ge spl () Caje s yluly yolaie 4 255 p il

05 gl Slosiallss 5 Ll (V1) o dammo ¢SS5 (bl taoguans (s y0d 0315 opm f 30 g o st Cuos 2allie o 4y oliz

AYASY 4 (VD)AY «(53 sl e llllas s g5 celblS S 5 oSk coolaiis

Sl gojly
Agls L (598w




VEY Lo OV o ladin (65l o s Olalllas v

doddo .Y

OBDg)8 (mr OY3LS (2le (295 (Suig Sl (slagSin [V ] ol Gl 4 g) e )9ld dnmgs don )3 (SuigpSUl slagSs jolo
13 g en g [5] Sl oyt Sloialy izmen 5 [V ] cilizee 615 15 e Mol S a3 0392 V)] sy
Olblsyl g CleMol (55l » (it @lie syl (LUlF oains (L5 Cubl cpl & 12 it e (B 395 Sy il slagSs Bl
e daome (g )8 L g 0390 pleal |y Sinde (b T and o ojlal LSyl & o [VA] ol ()18 5 (B> mlio polo b S 5
¥ FAL 22 Gy it Jlows Sk slajls @ (2 )5 5 B

SLES )b WpS o 5 50 oysld spsly 4 litod sl ehe Sl losd |y (Sl slagSis daglojls 423 (Jl ol b
Lo (S Sl S S lablB a5 | it (59lgi ol S5l )3 50 (B e 4 litiod 5 (092 gy Sl 6 28 265
3l 4 5l bl l 9 38 80 <8 0d spgly 5 BB) Caje s b 4 5 2l 4 W e & Cunl bl S
IYF] 3,13 156 ailygles (olas Shae y € ol (oo lid > abul 5o,k 5l a8 5 )b « plac s

24 00 (Byme (waieh) (ol it dw liie (S 5l B 4 T lSen 5 55 sl oo 55l 4 o bl S L &
e Lailg)) 8 —ele =S5l opglys 05 i 3,8kas) wlygld (gl 05 1w ¢y Wl o g Juo syl o
I¥R (ool G950 e o ) 5L o9l 059 g (o (5] 0 il lojlus

Algs oo g Wlodd Uy (659l (slive o 125 Abli oo 048 1S3 jgoee duo 1 05yl 0 )3 ((Seig Ul slagSs 03 g porde iyl 53
8 J9> 4 A5 (SN S SV ol b s 503 Byl Sl g3 Atmo g 35 65 6p9ld gl slacal ]
ety (53] porie (255w SIS g yorls b g [YA] 4zbliS 136 (oolociiy b)) At o O] A s 53 (2 3155 ) 58 o5
5 SlelS 5 )8 Gazman 5 [V V] )9S Juo jo (galS Jole [10 Y] (oolgidy (35)] pore dxgi [F] cul 03,8 (3,5 s
OB & e o3ty ) O)ls S Jle sl daylSgcunS 3 oSS 8 sy )S e jslate 4 i ila slaojly
§] gSs 9508 55 o)l oS0k odleitiy 25 bl b (jRle 3l Jlo )3 5 (laisd (SIS ¢ BAS (0ol (e0loiy
(Dlorps g liae 1 Cunl S (o0loiy )l 4 ol 5 st SSB Sl (S (S dvgSs (g4 yuws 3 o el e 4 [V
s &1y porda du ya 5 S 3959 (odlekig (B3] 9 S3b S sy5lB Syl o5g A ya y> Wil oo s ool 5] porce
S5l ALl 355 43 e

gl sk o Y7 TA] ons plonl (odleiig G3)) gl 2 Pge slacubll ae) 3 alatmghy Gl ol dily el
(VIY) slo 5 ol crdlae () o 28T i 4y sl ot 4zl yp 580 s )3 0294 (o2laiiy 3] 6 5l59 sloioilys slocoliE
ISl b B g 0l sy oloiiy (55)) sl sladsly g ol (ogas 53 (o390 slasimgly &S LS o ST
a2 b oS o 35500 ik Jlpw (il grge (s)la Gl 1 BISE ol (slive S oo Slaidig (69l 0l GBI (sla g
drng & gole (AL 98w (oS b & g )3 ly 1 [NF] S5y ()b oleiig (B5)] 59l 4 Wl oo olacull
5 gl Gk 3l ) Case s alited 5 by L Can 3 1) 055 b ge Al el iy wBlin S5k byl
O g Cans Gbyidie 95 )3 kS gl Cubge e g adlodin (098 (S b S5 & i bl (e (ol
3 Ll cpl )3 Db e Jols (e iz Wil @lie ()N STial 4y g Ll g2 (g 45 ol SLL S 0kl
255 ()Ml b S o S8 5SSy 4y o 4 B o sl glaliins Gl (S5 sl ) S Sy
$3lg oo oS sl ool ololid JLs & (g8 Glacubll 4 zely (IS L Jiagh pl die pl S bis esdls 5
SRl 4 14 g (omiam) & 5 ol b Ghmgly cnl @y 0 bl S R0k it U] gl it 5 slesiallys
blse ) geanS” Juo o5l cnl )3 6yglg dbml Jlis & (258w ol cone S 5 L S5k et (85)) G 5 oS
095 2185 sl jolaie & 6 (bl 535 ) (1 Jold dg2ge o)l o )3yl aalllas pres gyl Sl 4y a2
5 bl o o] Sladiog (gl e )l 53 3yt (V5 gl sl il cole (oosrie ool anwsi (Y <S5l ooloiy

'Toetal.,



e OLI8an 5 s o ol i o 50 OS5 (3t 551 ($05T 5 (sl Slnkiadl 7 5 Lo

0550 Sl canle ol (sl wle Slegdge I (S a9 Wb oo dind (95w S geuS Jio (6ygly g drwgs Lblae
Do o a1y (golgidiy

G5 5 gl g e Y

losl dole Sl 55 )8 g’ 51 (o ytin Slaws 457 (g ygbo 4 cunnl dnlgo € ogSiw OMED G b 5950l (slis oy (gCWE § gSuw
o dbslas 53 (65 2obe lbeSis i ol 3,5, NA] titn g LTS (sl 5> SleMbl 5 ot Y guao
S ey SeigrSl sg8s <@ly )3 [V FA] ol g o Jolss (5 Sy (izmod 5 (s 3 9 LS8 ciliseo sloog S
drlxe g pleal (g yglanz (oS 3 1) SleMbl 2jlu o B |y o lojl o €55 L )3 o & lalojls Jlail (sl (B o )le
g Jolsi 4 olid gl LS b glp Fgo (oBg) & Cunl aSud Sl 063 03, (Slpedluder gaidilon (la Shy ) 5 48
LVF] Conl doles (sladis s 5 mlio (oot (il ozl pas g SleMbl )& pae (ialS ¢ SleMb)
o b B o 1) S oS (golaidl 5 cin o dilyglid (giloxe o9 |) oS aS (8 o500 135 2935 agSw )50 53 05> 40
SPa8)5 ool iz ) S5 & ) e (Jb ol b i 003 55 ol 0ailS uSiie bagSis il ol gl o VY] i
5 (elb s |y 46,bg3 coyslitonin (gla il Suig Sl (elbgSn 39ih o &l Lyl )3 ol InsSis 3,90 13 (5ygy0 lio S,
A8 o s b e Ll [tbasly 1y S 51 o 4y taly Lol 5alaio 00,8 53 oy oMol g 5 Molas oS it Cogzesy e
Olyiie slp Sy (il ot )oNl (SCbiB g (cungiaclyy (bl 2 (5l o8l ISl Jols oS sl Shog 5l (S VA
[8] ol S i ) (slacuo b 2 ()i 15b g bt (gloiadlys WMl )l pae ialS g cudlid Gl 5k
LV ] i Glay 35655 51,3 00liinl 3)90 &5 (Sloj b Lol oplply g o 5 ruled plowl byl bl (S oo 4,
Ogo ) beglld wilgn & S (oo mald blojls gl |y cud )b cul il oo dnngi 50k Gk 1 ploj Jsb 2 o alacll
Sl & 51 begbl roren baplojls (49,0 381 ¢lojls lacells j ogMe Lol iins plnil Jiducals, JBle g (elae
Siloise 5 |y 68 omoncs 2k (635 slacdled slasel LB 3 Slae 45 ol il 5 elota] by o pde lusl loye
v
g ps bl el oad 4l gl 4 65l (She )3 (g s8Il oS CublB @jlie L oS g o0 Cguone (LB 95 lagSi
5 2l 9 ) das p Gl )l Goyb 5l (EuS ol plo b bl )l i (gl S b Ul 4 (S Sl o95us clilé [Y0]
55w bl &S Wadize 55 (Yo VA) e g (Yo A) "Sily 9l [Yo] ) o)Ll aijn o5 g sel)l5 wlio (iS4 oliwd
g pklasl job @ b aiS (oS asme |y ()8 5 (B glie g pléal ]y S yntie (1l B ams o ojlal S )b 4S9 Sl
2l b1y gaiedyyl ©Yole B 35l go )36 1y LS 8 cubl ol aly ) [Ve A wid Zuly s Sl 03 )15k slajls 4 oy
LSy gt |y 355 Spgly bl dom )3 g e ploml ol ange gy s QEASES
5 g8 [10] o Gy o tte @lie g adizje o bl Sy (35 Vgeme oyl 55 So9le8 9 (goledubuy (93]
O3 ol 2 A g Ll (VAAD) TS 5 s S oo il g by (Ol U5l psde JsS g dadz e 4 (VIF) ] Kan
Wby porie cpl JoPS e 4 dalllae (pl )3 Cunl oAl oyl €S (o S ) dja g @lie & (g ytie 4 (0] 0de > (Lol
ol 0315 drwgh g lamy ylais 63 500 & g by jl 518 1) parde cpl il alatwl atels g 5y g 0

5 syl g Jll oiilS uSate 5 iy e dnune (LSS Lais 5 Gl 4 Loll 4 gy (6,505 Lsosthe LS, (ooloity L))
@ biag K (B sy (S el (ooleida (85 4 (el 055 )l Sl e D9 BB ) (g9 L

I'Helfat and Raubitschek; Teece 3 Bower and Garda
2 Frow



\VFov )L«-éVh)u_sbﬁAbc_ﬁﬁMQanﬁ ARTA)

S el gl il 5o Sl labisd i b g olylaplew g s alS 8 b Moo haslyyy laiiesd 1o (ool Ui
olpie 5 LIS 0 el )l I3l (B I3k ¢ elasel ik ot Ik

S A o ple g Nl asly oleidn ()] psrie ) Ceods parcany) SN & Fae (63,S09) L (V) hlSen 5 58 cole
oS L) ol gy g d9diee ool oS3l 5l pleiisd gl @ ol )3 & el Sglite Gladiisd By Sl e al 1 pgacanj oS
et o5y (3)) pe9as )3 psriny OIS s 5 45 355 0o o)Ll Lxial 53 )b )il (T ligy 4 Mo CansS Py
3 Sbos & 28 S5k 500 dodl (gy908 @lie g & sl ISk 2 a8 gl b)) (65 IS 5 5)JIS STl 4y 08T
b Slgn (JS glie Boad olidl 09,8 o jl g (35 Stie job 4 & Conl (235)] (giloJolie ) g (STl S pod g At
2 e slaglojls dines ) il (Jle (sl sl 4Bl JolSG 0> dinej 4 dtr lo Jobo 55 o) 35505 g iy (> ol b biley
OPelews 4 Gl pie Jl S ye5 g Bl (B8 Glodd g (8958 033 S geanS 4 g slajiun & g b oMl AJgs
L g ) oS0k ooty (535 porie 1 ] Slalllas ol Jlid & [TY] 05 o)l 5 pglss cslmojon o)y 53,8 s cilises
by )] poreie &S it Sl dlox I (VYY) e 5 (plem Lly cpl 3 855 3505 )5 L 050 @sle  AST
ShI L 25 Sleide iy e By g wlea S (0l (a9 sl genS iy 5L (5] dletia L) ol ide
Sihe3) Ok J (pols 09)5 4 o8 (sloiel (351 b (gteed (0))] o3, Sdas (35 1 pel) cow (285)] £ 5l ol ailes S 2008
N TS 53 K3l ypa> (sl s (Y5 5 05 o Uit |y (2 B3] 55 &8 sl (o) 09 oo )] (LS5 8

a5 @xiS 53 5 LSk 048 58 dagSe wile plapgicans b Sl alej )3 a5 )b 38l (e den oM ybo &
Cal J1y55 30 (sl iz g cul oS Jio ol (sbaojlo S| (So 6Lt porde (al dnwg g 39 505 el (ol slo 35
s > o Csl (Mg 135)) sl dasygly elsil S (S @ly 3 [FY] amo o S ]y S gansS” Jo (59l 31 soto i &S
a5k ool Uil sl &S A o SVl 6] Ll sdce wguins [T5] g Jho (6yslgs 0diiS s 05
Jo 53 3 Sles (sla Shig 5l slasgazme )] sl |y €808 oaeg 1) sl e slaalisy (5910 S8 4 gl 008 s
4 Lis® e gly S Culdge oS WS o ol [VO] 5 JB 4 cmiomen ol amd e (L5 0y & g (5 e ol G 4 s
odd JoSut5 (Soliste (o8] Sy Shg il &S sl (St i el (0))) (AL a8 el (Se (oS IS 2l j 5y5d
ol

oty o oo gl S 503 b o geenS Jue gl pogad 13 38 aalllas 3 (VoY) Ml 5 Coed] iRy Ty dianbis
Jbo slgs 25 o B )3 oolery (35)] ogls oima ol 03 W3S oy | S geens S gl g Ly slaclls
Wl o 43,3 a5 13 dds (odleiidig o5l slesiedlys g (ooleidn 5 6)9le ol pin bgr slcubl sl oad B yme g
dgie oz 1) iy (355 x5ly 9 (Sidlod g (siloda b 653k (28 e bl g 5 UStze |y gy (slac LB Ll
bg lacubls ,50 cogrbe (Jho )d L 21038 (cabdiwd i (g o Ly g ba> sla JUI cise sla )il chis slaas e
sl Ol Olseas |y gy Sl (18 Shaghy ol slaadl Wloaoris o e sslg (ol (8 L ooty (55 sl
e $)9lg 9 by kB b L) (2obe ez G JUI g o slras je slul Logasie 5 Cunl 03 )5 anl ookt (5))]
5 by Sl puizmen 5 (oolotiy (b))l (19155 Sl 4 By s e g 00t Sgae (ol Lo 4 Ml timghy (w53 g,
5] sl odd gy (s3loiiiy 35 53l 2 gy kB 136 o5 ol (385 o

e b g Jho slacsygl 3 1y (ool 5] late 45 15315, 00 (sloylgzyl @yl 4 (Y2V ) ol en 5 5 Sod omngly
—ple =Sl 5 psly sl (ygly sy S g 5] lalud T g (Sauly Sl a8 g0 iy b Lol e
2 @l ) g glaJse gt slp g (281085 55w G geans Jhe syl it lp |y lagiin sl syl
L)) Stuly Slons 5L} S8 g Jdo syl 45 391 cpl o b anllas ] (sloaibl odimd oo 4] inior 55l (sl
Gl Mo it AE alil > el a5 4538 6515 (sl 155 9803 b2y > () Sy (sl S geenS lacug (it

! Schmidt and Scaringella and innovation-resources-agility
2 Business dependence structure, business value dominance, innovation
dynamics, innovation domains,



e O 5 (Fliars o o o s o/ OS5 (63l 2551 (35T 5 (Sl 5 5 oo

oobeol Oyt itan il (slmojon )3 ) geans Juo (69l dtus ST gS” (bo)lsosls it ) genS” JAo (655155 (sl (s34lS
bsy slogys) (208 Jelse g A8 (e geans (BUSCES S 1) Cadbse WIg el an BgcwS Jao labi)l
K392 elge Aoz 5l Jos (Sl g golio CoblB ogMle 4y )5l o0 1Lt (5)b5 sl b)) )5l 4 &S St Lol bolge (S g
LYl slis |y gyblize il oS

£okon adllao oyl o il o] 4 (Y215 S 5 0I5 8 ol it (65l Alyp > lSkiy laicgd S lie y AST
Lol cnl (Gapter g Copde o 398 00 Sbul (e ol il (liied dilise Slal g 3Me da STy M> 4 o5 ord
) diab) i1 g 5 laiisd S ke CablB ez 01yl sl dnlle ) sl bl (6 ] s ly08 s Liojly
OB e Cubl g (laied (Stuald 6y (laied (Lol cubl (laied (gjlwaSed CublB 5l asle o Cunl 038
25530 Sl 55 dieil 395 (G Sl & w3l s opgly aald 50 LI Sl Ul addllas (a5 e Bl )3 . ladiisd
015 Ly st laiisd s adlllas cpl a5 sl Wi laiiisd 8 )l by sl sl 3 5| 6 sl & anlllao ol olS5 0L o
BB L5 ()b jl g cusl (29)l> 5 8 die] 13 ol (6390 dalllae & 39500 &S |2 3,5 03 )3 ) (295w LB b Lol ]
ol 04 dgazee (S i 08 4y Alfnis el 63 1 AU ey e euild 4 oS )b 5l sl a8 )3 518wy 5590 ¢ il D]
ol 5l oS 5 cizmed 5 &8 b Slaobl b 6l a6 bl Jolbss y aalllas & 1) 3T lisig cadlllae ol oo oyl iy
Gk 5l oslogm gzl sl 2 (63500 il Bl bl 1 (a5 o) g (5l Ao )3 Lol [Y0] lazils Blaso
el Cusl w3155 (58 (S5 3 555 Sl ) by bl )y o sl oad (il (YVA) L oS o0l
Dot 5 g Sl gyl el bl el Sl pisly (i) gl b Sl g o Bl o sad o (Lt adllas
S9s8c 33 SIS S a2 LSy (Sl &5 a8 oo SVl ioman il pgrtens ) (gilocSinlon (gl a2 LSy sl g ¢ Jaome
LA T8l osyl Sl gl pyiily oy Ul

el oS ) b5 ST g S yitio (i Blubil (sl Y SBCLB sy 4 355 adlllas 3 T(VAVY) e 5 S
LS o S iy ol cllaly yy it (sl (V) 5 (6yglis p ctine (slanblB (1) g8 &8 sl il 31 Sl L (slmaidly
IYVI LS Jolato g Jleb j5bo95 (95 parciam Ko 3 1y oyl OS] g S yitie (0 3155 b

Sy ol (15 5 (Sig iUl (glagSis By il langio 5 SasS SlocS b ) (SigSe 4T (VI ) o)lSan 5 ygolias
33 cadllao il 3 ol a5l bl cpl b ) S b ol e 5ySlae sli5y) 4 Alia ol adly o il aSus bl
pritly bl a5 s oo (LS BoS cpl @ls ) |y (oole A8 Sl bl S 3 Sles 5 (Sl iy bl g Ly,
Sy ool et 2,05 (LS bausgio 5 Soo8 (S pb 3 Slos 2 (iiko oy 3 ASed bl 35k 51 (S 1Sl
& adllae cpl )3 [0]uas (a9 (S b Cabls cul (955 guen b (SS9 pSUl 5w bl 32k 1 563 3 Shee il oo
el o0 038 4 (o9Su slaclbl | umely (DB gy cunle S

(clsite 5 ©loss Bamaaill S GEAS ab) 6B (1S5l (5 )Uie Brmo (sl e |y logSs T(YNY) 1S 5 gty
a5 5 e dlio ) 3 bl 5 golie g Lacalled dno S5l o 0005 g das dus 3 ,So3b (sloyid Lol Wlo,S 3 yus
sl e «loss Byl slaculls 5 mlio alos jloleiel Culild g ol da o1yl Jlo (gly .l oud 03]y s g5 09 )5 duw yo
23 95w OB el el 5 @l dlon 1 laiisd bl g (gilwasied Glil (il o plyiie glie plyisa cuslio )13, 5 (3
¥ sl o as 3 Lo

Sl Stmgly cnl ) Bl UV VA) Glen 5 (2 (lmgh £adge gSus ) (Lo (6ol B (slasaly 5 oty ()
&lSen Sl i ol e Slles CullB o ol 0 o 25d e Cgutme YU e Sllas Sl (Sl o pgly
g BB oS (o i O g 55 5 58w (6)5l8 el &S canl o3y (Lt imogy ol ol )b cute 36 (Sg xSl
TA] Gl (5 Lo 6y5lg5 okl

! Kazadi et al., 4 Benoit etal.,
2 Schreieck et al., > Chi etal.,
3 Cenamor etal.,



\VFov )L@{_QVA)M_LQ.)}..MJCM{‘J{‘AAQMUQA VY

&3Skos g 3 Wlgi oo SV o (Slos (Slacelll o wlosls s g e (Y4)Y) (o 5 sl 5 (V0 OY) ollSen 5 1ytie
loculls &8 1558 a3l bl ogMle 4 g Jlas] cisllsg zobans 13 15155 oyl g Shles slacull &8 Jls 45 igd Jlac!
bl g (Lgy Sl 5 (sl Slacall Jold) Sl s pe daome (4SSl 1)l 2529 aw 95 5 6yl Sbe 5
S50 Sllas GacebB B djlo o B leS b Jol 4 ye Sculls wpdle 4 (Slhlos/ 03 Sos (lacehl) joo asye Jgore
Y & 1w o 3,

(5 ) by Sl a5 WS o s 5 00,5 (Byme Sl gl b (Sig S (slagSs 3,5 L agSs el 51 )50 (B
43k 6ol b (g Sl (slagSis oS L o oo lacblS alex Sl (lie JS o 5 05 42 )lSs (g datuo b Ol
o [ ptomies S o)lse ool sy ) dimd dnwg 1l b pgly el p p Spte (o BlE5) S Sty g Jutes jglate
Uy Jols B pas oUlgi .o)ls 0 )Lil ((5)5Ld dawes 5l Culas g ailyglid VW lassl aw)y aes )3 ) acus)d ololids oUley 4 ()
(ales ) el ggime oSUlo Sl glds 5 LS, STy (st elaie 4 wgllae e Sl (o (g S90S Jo il 5 Sk
bl ) ()l ale s o2 939290 (SCLblB (35 guan Bk jl e (Sinjd g Ll (35 guen UG 4 Joed /s bl
S Lo (izman 5 (EAIS S )5 (35 by 5 Als i 2 (0955 band 9 0055 o Sl &5 sl nl Ll o o0 Ll L
DIl 186 S e 81 555l jelate 4 15

Sy sloosly oo g 455 )b ) sl 0 Slas Sl (gl Siib Gl byl GlST(YAVY) lSan 5 o5 Sos tmg; o
@ Wl LeSys Sl Gl cd b o ol ol Wl s dlaitiy 9 Cunl 485 18 ) 350 (Siig Sl S B
386 g (Sila GRIB1 Gl o (Sg Sl oS clbll g (NS slaosly Llod g 48 wile gy slacehB ) edlatul b asilejle
435 (Pole i b S 5 (55l 0,Sles 5 (Sole (il e Cudyl m Amd e (S gk ol s NS S8 355 ()l
i Lol ooy Ui |y (g B o0tiS oiod L5 35 (6 bycillan] (5 S g 1> g5y st dlaly Wnciulbls 5 S slmosls Lubos
5 oM sleodly Jlow bl (S SIS bl iy Gl cud b Baind cpl > @lg )3 00 jblas 03y e Sin b
95 GBS 15 5> ()5l 2 bl (BB & 0 Baios ol 0 IS o U (65l 0, Sdas il g e 8L S0 S
[YV ] 0is 45T

S99 7SI (slmgSs SB51 L (59l g5 3 ,Shos (5| (K9 4 {VF ] osd gl plie (3locSinlon 4 ko slna 4 S5 (laslllas >
23S oanlite b 53,8 5 pmo 00238 oo yuite |y (EIN) T dasomacinn s s0leg cslnyloxin T(V+ 1Y) 5o g Sl o] o5 il
S 35 o 3 S adlls (pl gl D)8 e 86 6yl 3 )Sdae 5 (VCC) " pt (3] (o ydlon sl 2 g8 Sl LT &8
b S e g 2l 5) ogdle 4 0yl Syt (g B3 e 5 55l 3Sles (g yboliae 5 e il (Sig Sl oS
Sl e by St ysb 4y lazme Cuny (00ld sla)lin izmen sl ()l 3,Slas g (Ko Sl S CollE ey cu>
S o s 1y S e (B85 g (g Sl s

SBES 35 53 (6y9ly jlosiallys bl (ol o cunl lalan S05L slacehl 4 gl (15 Jlis 4 (iagh cpl (b o 4
S S yb ool olei G5)) sl 4 Logase o> (b 5l g aidly polatil eyl ol 4 (Suil Slidos & Ats 55
ol 0ats 4t 1y bl (o3l Jooo o LS porde 4 Cans

OiRgR (owlniphg) Y
zolo yod S Slojlw olBwd 4y slowwd (slp lpde baslas olig a9 S 5,59, ST 5050 (oolesuin (yo5,l 059 o
aS s pbol BLiss] 5,509, 6l ool b dddllas cpl e (j55,] dladuinn dinej 50 d,le) dawg 4 oS jalaio 4 [V ] Cul

pole 5 Copto ;0 S Cuwl (gt Jobs Guind 3,555, [VF] Cunl Cunlio 0lis (x5 zodg 4 &S oy cpin Sy gly
aeb bl sl odel Cuwd 4y (gladidly 9 2D g g€ odl J 2 &S 350y o slad )i drwgl 4 o VY] sl @y (slais]

! Mishra et al; Pavlou and Sawy 4 Ecological institutional norms
2Khan et al., 5 Value co creation
3Jiang et al.,



S (gl adllas oyl 3 ypanie o crlas y Lite LS Geios slodyealy e el ol b V] i YU ol
w5l 5L dass (slndlinn [VA] 151 85l 3uos it b b g, <8 bl 51 b sl 18,8/ S dimdgaly (slmolSiays
@ ol jolate 4 gSw 5L53)90 Sl Brae > 4 (olitod (lp (ool 3,509 (6 2509, b =090 35 05 L
s > i Cllae Sl apas Sy dng Ban b oy cnl S SIS o5 S (S gl & sl ity G35)] sl
oo b o5 Julo 0l o g s 350 aeude Julod 1 eolatwl b laasbas jlodd gl sl (slaosld ¢ yumw [V] Cowl onds aid 3
SIS 35 (0 51,5 o3kl 3)90 ooy S CEUD jogad )3 ol LS g 35 jglate 4 o Conl (ST slah) I (S
S (gl Slgs oo gy cnl «Bly 3 NS w1 ]y (SimoR E9Sse Al 3 el ) Lol A 5 (ilaS Sle Sl Gl M
oo (gl yo (5 ]85 pols imagy 30113 Waedls U 939, 51 4 (&S slahgy #8150 5 (e slaedly L

ol 0 o3latw! el S 0 a8 Cygouie

5 b 13 ¥ Y A
SIS ans | Bei S plgiinog | of il | PSS | adgl glaas ol | sl b sl

(Y5 S 5 gl igueia) poncio oo oo ) S

4l U1 9 0055 S b e 9 ML oo oMiS e lie 5 Silagh il Wb s ol ladiBly < 2ly) pogas 5
e jlanly b (y903,8) culis .l wblyy o (abl @ (s GliEe (g5 3l ST jgkate 4 IS plodl (slaanlp g ol
S35 5 9 Jade Sl &)l (LS g bdsie (og—ad ) S ) Lde ©llai C8b)d g (o o Sl
p9> 5 Jol 2y90 3l 0dd 1S5 3190 (oo )3 &S LBl (S (2l (s p Globy) Aler I gl (iadiligyd 5 Ndmghy e SY gl
s 4 Simgly Jan 3 &S asS” Ll | (bl pegad 53 358 Lol Gluebl Cuand ol 2lgy 1B Cusl 00d 4385 00
bl LEs (Z8A 19 3590 0L 1 LIS oo iy )L3) 58lg Cgs pdaw g Cawlonds odliw ] Lles oo (6,13505" & plidl |jxe
ol 0ab (615 peedlaal Lol samme wyp Cubll jolaie 4 g s lnaslas 48 0gMe 4 .l 0dg Lisu ]
030l 05 5] (elyy o g 55w DB (gl o diachAn g (65 (6 S digas | cdalllan 3,90 £odge (slaodls 4yl jolaia 4
A iy (owywd cdalllas JS CBun 4 dogi b S 5 0358 (pold Caiio 4y D900 dslas (Cul Jlainlpe Jhgy oo &S 0
Jolis 95 Qb jline il (ka5 (Sl iy pai wlisl i Qe bngSiaw (655 IS iy poi g a7 g Jelio o
5 pel) 2550, 3l 5 Yol o (¥ bt b (5] 3l e 185 (S sl g () 2] e
oolol p BaRdFul (romen WS g0 e or 1) ()l 09,5 95 JBlas (¥ 5 (il (eolatdl b elaial slagSs aS)]
15 g il 4zl bagye S ailo Jlo 8 5l (Y sl Ll 8 b calito 1l bl Loass gilgus (1 2505 5! o ylne )

o )lxo (pl sl Al oS <8 b SO pd Copte able Jlo ¥ JBlis wind o pbdl &S (518 50 4 da g b L (Y colys

85 el 53 45 20l (Sle L YL (lyglitia b (e jlg aiily godge I pgd leMbl b (Baindgualy 1 g wree Lo s
GBSl &S s Ol oS <8 b VY 5l B aadguel oM jeb 4 lansly wlel (58 byl gcus a358 oyl 5o
Julosi g 555 elaodly 15 (o )kas colsS g glusl 3T anlas )3 plaieli b g o)), S5 (oladS 4 oliuwd g A w)yp g dslias jo

A ols s



\Fey )L«-éVh)u_sbﬁAbq‘ﬂMQwuaﬁ ARES

@ dog b b pbl olyglie 9 6w lpde dlas jl(gadS” (Bagbantas b Gres g 5L @il )l lodes sbaslas uuw
Gy ol Lawgia 45 135 Jgo 4585 3+ 5 ¥+ lnaslinn .15 plol 5 g & 3lg0 4 cpalSinl s S0 4ol
g adye b sculd )l p)5 g lpde 4 bape sclblB gols anlas CYlgw oy 4ddd Yo dnlas o (gl o
aleg > Ao 2o B SNl 233 S50 53 5 ol ot 35 sl 42 s sk 4 LS B b lncol
Pl dogSs ) %03k ol slo i)l sl Ca S 3y90 CBCLE (S gl & jolaie & beedls oo 5 4500
5 4555 B dopo 50 00 03l gl oende Juldoo oty a4 dng b laodld sy oyl ) xels ST 09l s @ (gl
L daodly Jol ygd 5l Lo b0 (ghbatwd o155l pmoliae coles 53 g madlie 050 Cawd 4 (gl S o] j5 & wus oo
CAudind (gyeome bsS & & Jolge w08l Cuwd g cculd & bayye Jolge I sladgl o & VY] 5L (51508
dod | aslas « sloy dems (sl ey ooy gLl U g was 00l Loy ojlu 5 pedlas diaslas gan Jolpe ;3 .00

Aol o 4y (gl 5 (63508 aSLI b b 5 )l)8 cou 3y90 B g melide g (cdndiwd o))l e A oS S M g8

R LTS TR LYV PR EY LI g NE e 4

Sodind Calil diwd duw & ¢ ggSw bl g )3 0alS S b Aluy (IS5l 4 de g b oS lculB O Jgae Gilles
5 Lol Gl i 53 ollS b g SuiSoslinal e sio 5 il a5 o (ol oy Se3k o ine 2y ol o
Slosiollys Ll o bl ol 51 A0S 1 45 )b Ll @i e B)b 5 Gloss 5 Y gase Bl 5 5uS els
G5 esSos S g )3 0uiSES L5 il S P e i s s pslaie 4 isd (AU (odleidy U35 sl
53 25k syl ol osls jheiallss Lls5 o Beulls ol 8 35,0555 5 bl I 3 )b 5 1)l ogas 4 oloide
Dgde by yide Sloi b el ol jlplS o 4 da glacens

g glo 4l oSS LSl ) Jots

PB slass ab pgede Oyme
N

Srbe Ol g Gla Cax ohg Cladd )l slaie 4 A jp anass bl ol
o &3 inlS jalaie 4y piww jl adlawly Bl
e Slesd 5 ¥ giae g b Shg g bty 35 1))
o Syl 51 5108 Sless &3l
s Sla 5 b LS 5 4 oo
S Lrsgi LS oyl o casbio L9565 51 lisebsl 5 wsllas ciloss 1)
(soslaie] slsio & ol e & S Jool cilass 41
Syute Sl ©ygo )3 SIS (els jliiel S
OB S ol 4 )y xd 5 loss 31
S 4l | (g yite &) Caiss
Sy gloslas] glaie & Cilisko asid clocas ol b gy 5 b o JU 1)
OB S ol dlasiel Cls 5 lods bl p> 5l LB dxg 5)lg

Diuchiiie i

Ghsds gasly b oSS loas
Lol Sl jslate 4y BALS (el (gl (329455 eiues 51 03l
S x5 4 Bdd b e pbyide Cla e plyde ()bl sl (5,55
(s ymiie b bLs,))
BSs & oSl Jlasl snld (S pas g cudlad SleMbl (g )skd caloyj cuplls

b S 5l sy 0 g ol g kb gyt jloslial () g ()9 diaay 1)




VY obm,@m,ﬁ@‘mﬁf/...gt,i;p@% S 65T 5 S lutiail 5 5 lac b

o cbass

Wb Hgeudo Ogoude
adgl

Sloss @yl 53 (6y9lid (gylg5 1 ealiul

Obyide & @y (g yiwd Ca GEWS i sl p3Y o Lo yj (35 wal3
ool (sl A8 el (sl byl s 5 oyt (gl bl slowy
OB el (sl (s yntin | (Lol Ly ) 5 4

Syt (v 5 bl p bt glaasy 3 1))

(0258 (ol o 9 (s yndin (s o) 2)955L o g (2jltel s 51 o3liz
6o ledMb] 25l 485 wloyee (gl dlotel LB (6 sty 39,5 bl
Olbyidie & @y (g yiwd Ca GEWS el sl p3Y o Lo j (35 wal3
Srbe p Sly Slods (gl pasid

0ol sl Gilises laiesd Culisy (6 yiSoilul g o35 duo)

iz S0l sl ) 252 =25 ol kit

09,5 95 3 (sl cilizee (gl b))l digej 5> Cudlad Sbx]

il (laog S Cuadio —aiz ja Jilos

[ikszma gl o3l o S35 3] joliain @ iliseo Jolse KL jaastio vy I o3litl
bdgine

SRS 5 L3l gl S 3 pslaie 4 edib )] el 5 gyl

Wby o)) Gilwgmen ol
RISt

Wb 39y slejls [59, blasdl (85 )l )

S g dansg jslate 4 5k slacus B o)

g (2bigy 4 4295

e Cladss b das Oleds [ &Y guae &)l jolaie 4 5L slacus,d awy
L) ol condye 555 5

1538 (o0 J 13, b M3 o S8 s 00t 03,910 3l 9 SIS (0,5 5

b By sl /s cuoyd slacs s

HB) Cuje bas polate 4y ¥ Lol plonil  U3) (3,5 o)

loas @l o Slils lisee glaaiej 13 L) (o)

b )8 e bl

L sla Sy @l jekate 4 (2bylil 5 0oy Julos) bliss (sl o] 5l eolii
OB el 503 b Jolas g (S el sl )Y Lo (3,5 ol
Ol b Jolos g (SN 0ol sl o) Lo 03,5 ol

o.,\g‘\ uLOAL“.c d)l)‘f)g

Sologer <ol

Egian (ogn 3l okl b ke 5o, slails (35 o)
ladlaio (958 (5 ol 2 (5o 03 L8y Xigy i (g
il 5 csla b5,] (lwlid jolate 4 Laosls Judos o (59l gox
osly p polie cyllas

oA sleodly oo culils

S Slogs 4 Camd S5k LS 20T

550 ol g s 4 o oS50 JE 26T

i JBgy (ilw e g g3l gy

351038 o3litsl ands [ Jguazma 5l Wb oS (o3],31 3,085 g ks adlllas g sy

Copde [ iy (638 Shsl & el

ol

8 s Olodd 350 50 (¢ pdio (b Ny

Obyie 4 ol )5 gloyglive chloss 31 eoléul

3 ol ) jobate & oS (eloal slaail) )5 Sl jga

g5 Lo (20 et sl bjsal | odlizul g 5553k & blos
ig;y g lo i 5l CleMbl cus

Srdyinby cobl

97> I m




VEY Sleo OV o)ladin (65l o s Olalllas

AAA

o cbass

Gl (gomde

ENPY

oS load jl ool 0956 1 )lps S
Las gyt 5 ks s sla U 51 solizal ) &) lge
L_s.cla.ol s sl j C,‘f)L;Lo LSJ_LASI}K cwS

Sl dlguw (g0 1l
sl 5 alis > (Ul
So9rS lyizme g (Ul

Sg Sl @lee colilé

Gl sla JUS 5 ela loeSed 3o J ol b L)
5K > oy Sosb aan b L5, b

il b oled 658 9 oo & (2555l

Sristio JBoy (ow)y

Lol sliee 2 (silaponl 5 lyiie (slo2)s3 5l 5 s )
0diiS pali bilbgp (3l 3 g (il bl

i3l sl g SaiS ls S5 b b

bl el

ollas class )] jolaio 4 el (slaoygd

Sl polio 3502 9 (Slw)ig) 4

el dngs polaio 4 ) So o]

Olyide buwgs GBS (el (ganad) s 4 g

S o 3)50 Sl 3)90 53 gl

o )53 3l (bl y3 518 slailyd o Slyoss Jlos!

Slygls g 5 S b closs ] jolite & GEAS el S0 b ol

Ko st ot 2 IS8 il K3 Jols

o 5 gy s iz Y g 5 Sloss )l & i 5458 5l L LLS
e

wbg bis jolale 4 <830 Sgym lanasiie jloyglie by

e s s ) IS8 el 500 | IS el L)

S oSt sl b EALS el L)

OB Cedd plu b (gilwasis cubll

Ml 5 653k (sl oS el b o 2l

Ol e 3935k & dx g

Olyidie SLlaS 4 S @y Gy

o sladivlgd (ogas > ¢ pdlhs

ogls Ll b oo dtalgs 5 55 5enis ol g2 0uiiS (el Slasiylyd 53y Sl
ik g e Gtig) elulyy lods )3 s 5 £l

b g8l ol

97> I ov

s 3o b g s job & (Ko oS ol (ogtte sradlge | JSite (2b)l5k cubl (b I3k Sl g gSow sl
25)1y55 1 bl cpl Sl ple ol 4 S b oS duyy Hlai 4 8Kl Ll 53 LS ST SWST ealeiding )] gl 4 Al
Sl sl plojen b & bid s g Ladyy o JBIS b wile Jlelss 53 (sS sES )5 )3 bl ol sl ang Lo
S b g € gpidne dnh ialS jelaie 4 i | dlawly Blsd b g &g i (gilosleisl jolaio 4y i uasd
G L giloslaze] jolaie a4y b jide 4 (BLE Lol Cilews &) Ll dtags « g i Cold Cyao jd BAS ol Hloel

OB AS ool &y dng 5 )le» & EULS ol oS & g 6w an b 51 (6 it 4y s &1y L BAGS el ) ]y b Slons
Sly 3295 i odlimnd > g € BUS el slazel Cds jobate 4 obytie bwg o célyy g cless &) 5l L
P Clesd 5 OV same JbyL Lol Jolse dice; ;o calisre b,k clolidl dles | €l yialS jelaie 4y BuiS ool



Y O 5 (Fliars o o o s o/ OS5 (63l 2551 (35T 5 (Sl 5 5 oo

Sl 4 oo Lol g e byl culdy Cl g (silusledel Byl ) maiitunn et yobo 40 1351 g eaitane yobo 0 457 25,5 0
OlFe 4o sk 4 cplply Wad o (o2t G55, oglg Wlp ) bl it pe Sl coles 3 g LS5k e
ey 3l (S oS Wiloe lojon ok a0k den (Sisuel g 8 jlie silusleis] wiojls (gl 4 5,8 Yl ]
GBS ol ol bo2dgis oo o>)9i el jo blo pl 5l olbdiged .uwlacs wi 4ol b )lL ol 54k 5l pae cpl 4 ol
oo Pl 4y Sl dawly 4 Gl piiio Yligy 5 jlhew B30 iy i 5ui Sl eyl pdeo plon] GIS)) Sl 0je> iy 4
w8l b pleil ) Slods Ayl Cangy B3 g Cpgo &S (o g ke )] ]y 295 Olods By g B3 g0 g 4 Lo
o Jiileo S (ol puats (ol S i LSy )5 o oliic] g dlaie] bo e iz (g piiio Coglit | wattd b Cuuts
255 ol 5y GG

Wil Y cudS &5 dicans GUS ol b b D)5 closss 1 SO a5 duisl Y Clods g Y CoudS 45 4/ (g piiio (Aol Sl
oS o S gl jl gy cyled 5 oS o bl

69l 8o bl g5l slil) )3 (255 (S b 008 koo Sl bl Sud LM (g y9ld Ch by 5 CulslB
B o ol € S pie b g Blad yobo 0 ]y K030 4 Sl L lnge il ol 51 o0liss] o8 |y cal e
gy OLL)l & oo Wil )l3)08 n Glul S Grimed 5 (392 M )8 g odlitel Cggu g (5] aasuise | axslis
218 ) S g Glytie & GBS (el @y (g0 pod Ol oY a5 wal )3 L lagSiw S5 (S)le 4 a5 dnles
Lo 9 9900 FOLS SuS sl ()b slo )] 9 48,5 )18 (EUS (el jls )3 (it Loy 25k ol Sl 9 WS o
2l by gladsie g a5 g Wil loss Wl 53 (gy5ld 55l & Wlgiee ES b (saieds)| Ml k2l
o o 1y 2,85k € 5 (@3liel s 51 oolital (Sl iy ol ogMle 4 S wnlyd Ll 5l 00 plowl orias s ol
onir @by g olited g A8 e alp Gilise ()S0jk sy (spSeilul g (35 Mo i g SRS el e g b e
S o ol ) a5l 55l Sl go oMbl (6y5ls bl il slie 2 LS5l e (gl 53] o s o Sl
S pS S5lan g (S fS g 3 5 55 iy 45 gSien 51y Re3l ($5laiy 5] (S B
2 e ez g 1) gens G0l (g (IS 4 argi b Al Cons golas g Ay (s yibe (ol b)) LS ¢t
O9 (Blge iz 3 &S Cwl pl dr g BB A5 095 o0 gikae Al (ol 05k eleiiny J85)] Sy pl g
4 s S yb st Jols 1l o (g )0 9 488 5 35 leiliate puged 4 (SIS 4 b))l o el Sl
i —dipin Juloo €S i o cnlply b salg casd Iy 098 (ol (3] 358 (363 4 55 (6ygl5h g ) NinlySS by
dbwl pslate 4 ilises olge )Xl jaasiie sl jl ookl acdliseo (1,05l (085)) 25 =3 aba (oLl iz (slaog S
Fobay S yekie 4 g plalo aal I LA § adje )b (b)) sy g @l oSk e slah)l o Jol
ey (05)] Gilwguan )3 g Cull I (San 09,5 55 o (sl alisie (sl )l dise > Cublad dboml 5 S 1 o5k
9 o Canla bl ol el CEL p 3l oS 6Baiz LS5k ooletn (55)) sl @y 5 29 guome (1S3l
S 13 095 S 35 s ol S 3 5185 g 5 sl Lol idign sl ol U8 b o o oS
3)90 oy, 51 (S By 5l o5l ol eliy i 1 s 221556 plolps & 69l ol bl it 503 095 4 a5 g

RINT PSRN FUIR PR (7S ST I PSP AV B L PRV 5 P U WV G J¥] FiRTPIP ESV ) FIPR SV R B | Vev o
b g Olstie Gl (b))l bsriolls b Jb > )il paseas U1y ik S e cehB ik 655 e Sl
Sl ol Jo)55 5 (g B Caal Sl 6yl g > bl ) (5,54 V] 20 ST ik 4 e 299 slasl il
LS sl 0 03,5) L slive s il 550 268 ity led] WgKal oyl ol 3 0jen ol e ) Ko o Jlis
i35 sl y sl 55Ty 45 D e Sl s, o IS iyl 1 Mo 1503 slos g 0 M 45”5 folonts

! Critical mass



\Fey )L«-éVh)u_sbﬁAbc_ﬁﬁMQanﬁ Yy

20995 b didgy jpume Ceods plodl ity AT b g 5 990 )05 50 )Y C8lis i Lo yudl] 13 Uy o9 passas Jlio 1y
5 CSbo imo |y G oliti 02,5y jl 5 b bl (e SISS ety 4 255 395 b ool Ui 295 Lo 4y 8o 1 JIS

."....J}g)[(}g,wf‘):‘/)'/dliw’/} JLM/UZ: Yo RN e )‘/u.@ o

1) s (y g L G55 S Caglyl g AL b oS sl jlny8 0 (enl lia Sl bl pl & & Cusliae Gl
G5l Blge orlple 25 8l oslgs ca 53 a4 3959 b g i g bl b (> i bituo b e8Ik
ansgi yslaie 4y S5l elacasd sy b oy slojls /gy bLAT 35S a9 silen ladlsie 5 Jolse a5 5,8 Yzl
OB 5 (Gl GlaiS L e ©led [ ¥ gase dl)f jolate 4 L (slacuo B (cw)p dapiucs obg 4 w2y GBS
By slasdE /oo b colid win)S o IS L) b MB & JBUS el o 039150 5l 5 BISS (33,5 5y By Sloludl g cabge
Sl gladine; )3 18y (yp cold 2 9 (HB) hor Cugll ((RB) Cuje Lais slate b a3V Gl el g L3, (13,5 do) 6lil
i )18 oS plelo )Ll 3 syl can 1) lbed) wlgi e ol (55 e B (glaasgareyj kot i)l

4 oy Bl s g0 AT 3L 65l (s3] S o Canl (gan B (g )lgan CblB Coanl 09yl (g )lwzen CulilE
Vgono 5 p3ye jlog,S 431,51 g wlie daodls (gpslaen 1 bl ) [VF] 08 o w03 1) 087 oy (slatizm L g 590 oy 1 iy
Phb Js 4 &5 oS 15 Yoems [V cd¥s lajanss § b )be Sl (aumg b 4 ol pslaie & oyl 3)b ]
hlie 4 elonl glaals; &b 5l gyite bugle 4wt bk 8yl 55) Blis | timer 4 it Lie Jpae
ol e s il (oolazd] elazs! glaaiuby o cilive glacSin b 5l anls

ol b asl i glaaasuie Gl jslaie 4 (b1l g 03l o) cilisee (slaes ol Sl odlatul 3l jl ke & (a9 (slacS 5
Jols e B el sl Y Lo (35 @l (GBS el 100 b Jola e (BN (el sl p)Y Sl (98
b)) slie g2 g oSk laie 511y (sl Sl ] dlato 5 Calises lmos] 4y litiod Sl go oyl Slisluns ()15 3 5 b yuo b
S e ols Ll caliseo

5l o M (slaodls o Cubls sl oS (slacS pb aite sk 45 laeublE 5 S5 (S0 WS gloala Julos Culsld
Laoals 2 pghio c)llas b g a8 plulid 1y (b yite jg) slvjls ol & Al o o giae Sgn ) odlitul b 58w slaeS )5 adly
cslibaio (b9 )5 ol wlol (6o )3 ) Nigy e oy b g il g o by i elato 4y laodl s 5 (6 )5laen
K313 55l gle cas > Sleludl 4

5 OIS Ca o &y glie (LIS &) opsSus S b i1 Cag pre | (g NSS! 4y sl arly Lol &8, b glacbls
SleMbl & LlEs g e G 93 45 bidy celo )l Alod (sSs (sl )S g ;5 Jlto (6l 35jl3 s L1 (5SS 2l oy
I8 RS sl 3 1y sste SleMbl o Llbgyy (3,5 (56 5 (il iy b (S el 5 (lyidie )l (o3bj (Sily ;X008
e e

) iyl Olyllas] g lajls a4 Cond g ;0050 @ Cond b (25T Slosdo 395 @leMbl ol (1,5 b 5uisS el 5 byt &lg 5
o ol sll b as o SaS S plolo 5 (BUS 0eel 4 coliitio 050 10 (il Wilan (2Tl WS oo o0l
Ml oS o3litnl aots b Jguace 51 ME a8 Sl e 5,085 g s 313 )8 Ly twd 53 b LingSas e gb o 31 1S _msilojles
03 gl oas 03,1, (gl 350 )5 1) SleMol aSly closs | g &Y guaso b La po Jlotn] M0 @) poguas )3 o 3y SHige
95 mIilojlo 4l lojlo Ll LB 13 lej Job ) asslis el e g leMbl 1l (6 35S sl 4 b a8 a0 )5 L]
il anlgs olyen 4 ) ailygles slaosy]

Co > o Flpel S aslen Wl oo 98 Cagi 5 JUd Ll Bl 3 g pdyEubl Cobl axsly (6l Bulai Sl
msule & lpl ailen (glansg Sl 5 (sloygiS 5 8 e SLLE S8 (spglg 4 o] )] g les e (e ity (Sisel
oS b o) lass 51 oalizol b 1y 555 5latuslgis 3131 5| gliog S ob 5ot sroSen (sl IS ganS w950 5| (3L a5 sl LIS 59,
Sleds jl g Lo Jhysp (S 2Bl by scws pl Glodd 350 43 &5 Sl yiie a5 oad odaliie widd Budad gl Gl s b g



\YE O 5 (Fliars o o o s o/ OS5 (63l 2551 (35T 5 (Sl 5 5 oo

4 bled izman am3 o 158 Lol st 5o ook ol 3l sl g 095 sl jlal gz 3 Sge (o8 i 5 98 (slmony] &) pslate

oV JWd @ g cublB ol cogl Ao job 4 S oalyd 1) Ll i 4 ja sleiel g Sisuel Gledde W15 o 48 34 0 Cgune

cabld Anlgs ol yan 4 aSs yta 3 |y wilyelgs (clmoss] by i d o SiSuel g dlexel )]

i Opdie ogmine gls phe slblontialy alan 1 (LB b e (Seig0 © lae SablB - Seig S ) lgn ol

6)9193 .\...,1)3 P i b)'l.wum )bl§ l) ul.:).wm 95\“4 Oloss )l oaliiw! 0450 g ]a_é-).g 9 Ja.&“”): lebJL}L{ )| oslaiwl (8o9>Y C))Le(a S oS

Lol g1y 5 s J> U155 ol cnl 31 Bly )3 asledo SLLE S8 (53l 0] LBlato g lndils) 555 ol )3 Sige jpi> 5 21T

)2 5550 Sl 55 pllo g LS el b Syt ()l al® 5wl o (K39l el g L g e SRl

Casl 228 Bl 3 93980 g (3L Pl sl x9S 990 Sl 5 (LI )| CulilBiad o B)b slacylbls
4 S (oo My (S dgad 458 Ceans 3 (Spglyi Sl e pl iy slaadly bl Ll bl o BT LS5k o oS
23 g by b S ol 3okl winen 9 cilitie Sl JUI 5 (elaia] (slaaSed 3o)b 5 QA8 (el iy sy olate
Gl g ot 4 St Ll by e bl 0,85k 5 Sl g lyitie slogs () 4 9 S 00 )8 b)) S5k
OBAS el 30 b alg5 oo LT ogMe 4y .05 5] o Cawd 41 393 Y guasme 9 losd &1yl )3 (6)9lg5 Logas ;D olaonl LT b wles
|y 9o CleMbl oss Llbgy (sjlu i 5395 (sl 3l b ailg o cmian Lol iy (il Jlal 4y 5 87 )15, bL3 )| 5o
Spdy Oyg0 sygly sy 3 albeS Lo ol sl 2 B w18 oS plolo 5 EALS el (e Sl

oS peiime 90 CublB dbul Mejls (g)glg 4 oliwd Helaie 4 Slesd g Y guame HEAUS el (kS poino Sgape Cunild
olej Job 1o 5L ahllasl g ajls oS Lae cpds 0yl b (5550 bigy 4 0Ll 5L5 cpl s 395 (galpiuiny Y guae 9 Sloss
e g gllae Sloss )l glate 4y Bjgal (sloeygd (LIS Al 33 CudS Sl)) g bl Can NS el g Ml S
i g0 St |y 38 Dloss oS G6Silon Lyl adly 5> b polio dgut g (Slig)a 5 5o 5 3)9 SlSRr 3)90 53 ijsel
o bl szes ol & g a8 il 1y 395 5o o sl 5 o8 (olbopn 1 (S s dngh 35 ]y 355 (sla e
Aoles Jleel 368 5 Shae slaanls o 1) olaeygly o Olwsd o 3,65k wlel p Wlg o Cpmimmen Wl el b yte
5 caiS b Sless ol loss g b yldy 3,8 do)y g BAS el ;500 b ol 5oyl 5l w5l o 3)lg ol ogMe SUS yels
5 anl® 15 6ol 5 Sl sl ) LS el ity (Ul el (2B, Uhon Cogi (215 &S Lino s e L) il lss g
A8

5 b ouaily Cogi 4 ¢ JoSo B plo b (gilwasis o,k il Glid 5 OV game UGS el 46 jlwdSud Culs®
S oSS oSy iSu il a4 B el S5 b Sl b sl .S e el B 1y (6)9lg5 losie g 353 00 35 (slacs,loe
2 S o ] sl dmng CBlaal 4 oliwd Cas )3 (ol B g 39 0 Cgmixe Jolsd ol 3l (6l (6 s 393 (g B\
ool p e Y g g lass @)l g slajpe 3l )5 g de JEAIS el Sile 4 g GBS el S0 b Ll bl aa
Lis s a4 Som lawstie § olyslie b ilwaSed @b cpomen gl sl o (ciie 4l jlond cébys 5ls g sl
095 gl 4 Bamacess Koo b (ilusSed Bk e ol 4 g Mts i g gl Llate g polie 6xS0L abisy
b lyide g ¢S g (loddny

2 38 Oliios (B g [Fe] 295 0 gmime 6yl 5 (1) Cuje bt el nie il 50k CblB LTl (g Sl il
3 88 st U el pl o eSe (slaygenS)d aSl 4 an g b [FV] wiily uST ool Copte p bl ol cue p3b
Cawd 6)9193 & ASlgs o bl pl 5l gbye3 0 b BAS el )l S o oJ)giﬁ ly o 5L Juol yicw 265 &le b 6519
2 Y s pipbllan oS Lxe oy s G381 1y I3l (650k sl Y byl b ol Bua cpl 4 (ol jolaie 4 0L



VEY Sleo OV o)ladin (65l o s Olalllas YO

OL i 28Ty ool ks 4y s (Sl L ailsn ol yito 3,535 4 (95 a2 b g aidly Jlay8 oS (sladtulgs ogas
oyl s 3 g wimd plosl Mol by g yeis il asee sy, obul 555 &Y guams § Slods )3 sl p5¥ aslis 5 wind

Aoled Dbl (65l 35 (63 ,Shas

gy 9 S p5 4 0
(ol iy s a2 lge 6ygl55 (sl By (sl )ltd b aSl pghio slacuo b b o &5 3 g ol pumy oS geanS S0 wiilon
Sl S o 515 (g S slagSis o 53 85 b (55l Lo 3 @yl sloslis g ooils Loy lyusis L agalye 3
e psb o g a5l genS Alon logSs o8 il I Ll [V | ol (9,0 aipaad g oo b slusl 5 (6l
095 sl 5 5l pothe it iy il (slaog)S b g bl 4 395 sl sl (g K slosSis) Casliy bl pb
4 35 Sygly ool oSS iz Jlosl (g & sl (U555 4 gl Cunle 15 5K 55 5 il (slmog S (sl Wb 35,
el o Sl
e ) 5290 SIS wilaslsyy 55l 1 o] 80 Wl 5 oS 51 o3, bl &y dgame (o iy 425 Ll el 3
5313 My 005 gl 4 gSis ABaiz ()03l SloCll 4 oly (IS LT cudls cul ) ol o Sy el
4 &S Gdgy ol iy Lt @l sl abyy (35)) (gls jlosiallys 5 Glatiy Glsied LBl 4 pols Gimgh (ol
Ol g plyidie g (a0, Bib) Class g Y guame (JEUS 0ol sSs (il ) ool Wz (1S3l 55)) gy Hslae
55y S o (659155 4 il B aisl ss el Il (as)e B)b) ol
(il ol Jol & 5 ool (e 3 (Jlto (sl 35 o0 S (55l 4 prditens oo 4 LB ] 5l S
5 4 g8l S slaodls o 5 (5)kwzen Gl3L 6 )5 e )05k ket (5] (ilugunen (Dl MBI (5)gld CE Lo
625185 4 pordtins oo 4y yidiy (M cloodls Jlos g (gilmgen bl (55 o M ()5l i yy5 Cullb &S sy 0
Al e U35y 6yl lodiallsy Galiseo oS3l 55 (Steel Lialil g slezel slogl L 1S5 5590 63 4 sl b 45 ol kol oo
Szl g slazel sl )3 gl 36 Lol 5,105 (659155 b (ol waitas yobo 4 ()il Jelge (688 4 e Jlte (sl oS Lne s
ol (5l iy 003k
25T S5 g0l ook 3l a8 6lo)l8 ganS b (g pdy ey ol aiilon o lB 4 oo L 295 w4 5 byt
@ (Sog sl lgme ag 2Ulg5 g lails) dlgw ©jlae S Gk 5l (Sg Sl O)lee bl glojglive Sloas 8Ly
SloplS e ) 5 by oblST S b 5lgt b Uil L2l (6 IS S 2l [ pote B cymimods 5 (65lg5 4 S Lo ,glaie
4l y5b 42515l (650L 9 CodS yetums D9 bl Cogl b pogasidl e Glasd (EAS (el Coles 3 )b 690
D550 gme 5l (6ol e )3 gl Slotiallys (gjluaSed 5 (bolo)l bl g 1l e 55l slx]
At 2L | (g )0)55 0 5 s Mojls (5gly 2wl yolaie 4 lagSis & 28 (4 ,Saond 4Kl e aodS ik 4,
75yt (2o 4 ULl oyl 51 g ()b, g5 2 45" A1l bl dor g5 4SSyl 4 b g g o0 gume (69l slutiodlys &
el slnl 5 Cogis o] o 4 5 )3l il gloog)S S like pilius (95 ) g Cunle &S |2 59 dalyss
ol Ll 5
2 Oy ol Cal 03905 (SigySIl clagSis b laspe (gloay i dnng 4y oS (55UsS slroged 4 Liagh ol (slaasly
03 aglg5 slosiailys s Lol S5l slacllB 4wl (63,509, b iy Sloingl L dualis 1 9 355 an (clil,
4 Jabo jsbo 4 aly )3 sl 03,5 wal)d S )3 bz (SG5L Sl | gol> 5 Baos (5 9 43y (hR5k ki
Ol b Lol B)b claculls § Y game 5 Glasd (BUS el b g adje B)b lacehl oS plalo oyl
S L lg o pimen led (60b) S gSw 0 by slacuild i S & Wlgi o 05g yebb a4 Lisu cpl cwl aidlyy
S oty h3)) Sxgly slaglyin & by b egdle 4 A8 S8 dbgye (o)l Sl (Lot 4 g slacll
o3 4 dbgrye slaty )l g gyl Sl (il 4 clably o)lil o] & (o)l Sle > (B lsied iy slatngh



\Y$ QU&N«,,@m,ﬂgs@‘wﬁf/matﬁ;p@% S 65T 5 S lutiail 5 5 lac b

Slrles 8 1) o5 syl g 0,505k ealeitin (95)) ke Sle (mitmen 53,5 daled (oob; SeST S )l (6gl5
Sl pd i bl g 4y s |y glitio g as  ore Llgi e D63 (oo sy g i D i Cu e ¢ Jlie
Oxed 4y Alg o 50 EWLB (S5 mles Jas glite dagS wliddiss 4 asgi b Slgs o (3b Copde o Lo s 8
Sl 3 o3 b bye 5 e 5 el & Wi i b (sibogman bl oo S oo lat IS5

Sl Sbls S8 S

Coje baas g obol Jlid 4 ooSw ey ol pas doslis aad o lis Lideh cpl (sbal (b pie g (3,)8 lais
o il g By @ g wles o plojen ok 4 aBue (LKL Slacubl @ Ll aies (gyly ol @b 5l B,
leie (bl Sl W gunS (5l g 5yl Cutdge ;3 oS b 4 4 s )3 loublB pl 2 8 je 5515y acblE
Bk 9> o (giluwdleie] 4y a8 30 o dlpiiig b gSw ylalo 4 dagSw caliss lacublB jogas > (ingh slaasdl & agi b
55130 Y ganes g lods @ly] Cilises (gla JUIS 51 oolitsl s by lily s ) oslizd alas 1 ciliss b 5 Lol 5 4 ye
(oS3l Jlail jolaie ay (Lo 5 cedlad sbul o)k 5l g SleMbl (65l ca by slacll 5l odliul b sl o prizeon 5]
gyl ple Jols sbml b b g a8 walyd (ol sl (sliwly j3 1y GBaS el g b jtie (Sl i 4o b dise)
Sor 4 lajls calis JUS ) b s eald |y (Saseal g slaiel Llaie 5 el asls den colis) diej wiliie (505 (ooleiiin
iled cpmoudss 1y 393 I8 geanS” (6l g 153135 (o3lekiig (B5)] Sxgly 4 S slmodly Julos 5oy I byt

KBy Coje b jolate 4y 1) 395 (Sl Ay o wledd 5 Y guazme EUS (el a2 pe Bib slalbl s sl
wlgie olyita b LUl gl b (sjluasied (ke g plaasiio y (SRS 0l 1503 L ol oo 1 ol isles cogs 95
PR 048 Co g5 Wl oo Wbl & Cunline hy cnl 53150 653k 5 (BL3 0,535k (Slie 2 395 CapdeS etno S9s2 4
ol Cugii 4 g Spd Meojae 395 Sl ) Caar 9K (S1CS 1 (Scallh w3l o eizmas gl il
Slyslys SV guazea 5 lass el e 3 Lol Gyb (2 1L g Wil ol yie 5 (SuigyS O lae sl)) i Loles o o
g dieo e gl @yl An]y8 5> ()9l sl L g

Bib g adye Bl S Glalo) iz 1505k sl 4 aolr oSS L iy Slaiod | auglie ) ol ingh 425
9 Ohawsis g (S b e alad el (sludied g o gyl sl ( Jloj Cudgaste 4 dngi b Lol cunl o pbol (Lol
5 obyiie jl JSiiie LB 5 adpe sl )b b aslas Go)b jl | ekl ool wilgs oo (1 lite 1008k oo oS (lalo
posiians & 306 4y a9 L A0 l38ly (gabatid (pl Cumely 4y (gimy dix (IS L B Sl plonil 4 Sloss g Y guae (SALS yals
gibodlazel Wilon Jolse ole (185 a0l oo ST Sladow (logSs) (bl Cbl atlen olac LB 5 Sso belse Sy
A oy Jlio sy R0 0 bl cpl WU g (B wgdle 4 aimd H8 s 3590 (oS (62,509, L) (s)bloy (Sl
oo ol sl jload (wliBl Jolge g nadlge (slue 2 g (o5 (63509, L LSS 5 4l )e )b (slaclild oS (slaciliE
il ST slatng Clegsge S0 ) wlg e

Obyide blijl g s sl JUI aan cla )il cude (gladloiuiay 3550 ¥ o)l )3 (oaleiudiy 55)) sl9s &5 ol S>  p3Y
@ gl Bua 4 g b Lol asladly o)l cpl 4 ol b lasipe Sldgi g baadlga jl (S (gl cnl 3 425 A8l e i
055 Syl bl b caliisee (slacls bl oy W canl ot st sl (pl b el b adge bls)l (ol 5ob
bl o cpl o Siimgty (S Cliios g0 Llg oo (oot

55 g Jio (6y5lg 5 99500 Cgmine 5 gunS Jro 5)olys 3 s ysly ell 5l (S ooleiing B3y ygly oM
Sboingh some Sy e (S drog wlen o5 cul Jlib g Glesle wld ) 6ygly I JSite (ooleity 55 sl Wlen
25 18 S



VEY Sleo OV o)ladin (65l o s Olalllas Yy

3-
4-

11-

12-

13-

14-

15-

16-

17-

18-

19-

20-

21-

22-
23-

&bo

Abbate, T., Codini, A., Aquilani, B., & Vrontis, D. (2021). From knowledge ecosystems to capabilities ecosystems:
When open innovation digital platforms lead to value co-creation. Journal of the Knowledge Economy, 1-15.
https://doi.org/10.1007/s13132-021-00720-1
Assiouras, 1., Vallstrom, N., Skourtis, G., & Buhalis, D. (2022). Value propositions during service mega-disruptions:
Exploring value co-creation and value co-destruction in service recovery. Annals of Tourism Research, 97, 103501.
https://doi.org/10.1016/j.annals.2022.103501
Belleflamme, P., & Neysen, N. (2020). A multisided value proposition canvas for digital platforms. CORE.
Benoit, S., Baker, T. L., Bolton, R. N., Gruber, T., & Kandampully, J. (2017). A triadic framework for collaborative
consumption (CC): Motives, activities and resources & capabilities of actors. Journal of Business Research, 79, 219-
227. https://doi.org/10.1016/j.jbusres.2017.05.004
Cenamor, J., Parida, V., & Wincent, J. (2019). How entrepreneurial SMEs compete through digital platforms: The roles
of digital platform capability, network capability and ambidexterity. Journal of Business Research, 100, 196-206.
https://doi.org/10.1016/j.jbusres.2019.03.035
Cenamor, J., Sjadin, D. R., & Parida, V. (2017). Adopting a platform approach in servitization: Leveraging the value
of digitalization. International Journal of Production Economics, 192, 54-65.
https://doi.org/10.1016/j.ijpe.2016.12.033.
Chesbrough, H. (2010). Business model innovation: opportunities and barriers. Long range planning, 43(2-3), 354-
363. https://doi.org/10.1016/j.Irp.2009.07.010
Chi, M., Wang, W., Lu, X., & George, J. F. (2018). Antecedents and outcomes of collaborative innovation capabilities
on the platform collaboration environment. International Journal of Information Management, 43, 273-283.
https://doi.org/10.1016/j.ijinfomqgt.2018.08.007
Clauss, T., Harengel, P., & Hock, M. (2019). The perception of value of platform-based business models in the sharing
economy: determining the drivers of wuser loyalty. Revie Managerial Science, 13(3), 605-634.
https://doi.org/10.1007/s11846-018-0313-0
Collis, J. and Hussey, R. (2013). Business Research: A Practical Guide for Undergraduate and Postgraduate Students.
Basingstoke: Palgrave Macmillan.
Constantinides, P., Henfridsson, O., & Parker, G. G. (2018). Platforms and Infrastructures in the Digital Age.
Information Systems Research. https://doi.org/10.1287/isre.2018.0794.
Corbin, J., & Strauss, A. L. (2015). Basics of qualitative research: Techniques and procedures for developing grounded
theory (4th). Newbury Park, CA: Sage Publications. C
Eisape, D. (2019). The Platform Business Model Canvas a Proposition in a Design Science Approach. American
Journal of Management Science and Engineering, 4(6), 91-107.doi: 10.11648/j.ajmse.20190406.12
Foss, N. J., & Saebi, T. (2017). Fifteen years of research on business model innovation: How far have we come, and
where should we go? Journal of management, 43(1), 200-227.
Frow, P., McColl-Kennedy, J. R., Hilton, T., Davidson, A., Payne, A., & Brozovic, D. (2014). Value propositions: A
service ecosystems perspective. Marketing Theory, 14(3), 327-351 https://doi.org/10.1177/1470593114534346
Gandia, R., & Parmentier, G. (2017). Optimizing value creation and value capture with a digital multi-sided business
model. Strategic Change, 26(4), 323-331. https://doi.org/10.1002/jsc.2134
Gergen, K.J. and Gergen, M.M. (1991). Toward reflexive methodologies. in F. Steier (Ed.), Research and Reflexivity
(pp. 76-96). London: SAGE Publications
Ghauri, P.N. and Grgnhaug, K. (2005). Research methods in business studies: A practical guide. London: Pearson
Education.
Hanninen, M. (2020). Review of studies on digital transaction platforms in marketing journals. The International
Review of Retail, Distribution and ConsumerResearch, 30(2)164-192.
https://doi.org/10.1080/09593969.2019.1651380
Helfat, C. E., & Raubitschek, R. S. (2018). Dynamic and integrative capabilities for profiting from innovation in digital
platform-based ecosystems. Research policy, 47(8), 1391-1399. https://doi.org/10.1016/j.respol.2018.01.019
Hokkanen, H., Hanninen, M., Yrj6la, M., & Saarijarvi, H. (2021). From customer to actor valu propositions: an analysis
of digital transaction platforms. The International Review of Retail, Distribution and Consumer Research, 1-24
https://doi.org/10.1080/09593969.2021.1880463
Igi- global.com
Investopedia.com
24- Jiang, H., Yang, J., & Gali, J. (2023). How digital platform capability affects the innovation performance of SMEs—
Evidence from China. Technology in Society, 72, 102187. https://doi.org/10.1016/].techsoc.2022.102187
25- Kazadi, K., Lievens, A., & Mahr, D. (2016). Stakeholder co-creation during the innovation process: Identifying
capabilities for knowledge creation among multiple stakeholders. Journal of business research, 69(2), 525-540.
http://dx.doi.org/10.1016/j.jbusres.2015.05.009



https://doi.org/10.1016/j.annals.2022.103501
https://doi.org/10.1016/j.jbusres.2017.05.004
https://doi.org/10.1016/j.jbusres.2019.03.035
https://doi.org/10.1016/j.ijpe.2016.12.033
https://doi.org/10.1016/j.lrp.2009.07.010
https://doi.org/10.1016/j.ijinfomgt.2018.08.007
https://doi.org/10.1007/s11846-018-0313-0
https://doi.org/10.1287/isre.2018.0794
https://doi.org/10.1177/1470593114534346
https://doi.org/10.1002/jsc.2134
https://doi.org/10.1080/09593969.2019.1651380
https://doi.org/10.1016/j.respol.2018.01.019
https://doi.org/10.1080/09593969.2021.1880463
https://doi.org/10.1016/j.techsoc.2022.102187
http://dx.doi.org/10.1016/j.jbusres.2015.05.009

\YA ob&@)@u,ﬂ&tgwﬂf/...otﬁjpé;% S 65T 5 S lutiail 5 5 lac b

26- Khan, S. A., & Bohnsack, R. (2020). Influencing the disruptive potential of sustainable technologies through value
proposition design: The case of vehicle-to-grid technology. Journal of Cleaner Production, 254, 120018.

27- Khan, A, Tao, M., & Li, C. (2022). Knowledge absorption capacity's efficacy to enhance innovation performance
through big data analytics and digital platform capability. Journal of Innovation & Knowledge, 7(3), 100201.
https://doi.org/10.1016/].jik.2022.100201

28- Li, L., Su, F., Zhang, W., & Mao, J.-Y. (2017). Digital transformation by SME entrepreneurs: A capability
perspective. Information Systems Journal. https://doi.org/10.1111/isj.12153.

29- Mikalef, P., & Pateli, A. (2017). Information technology-enabled dynamic capabilities and their indirect effect on
competitive performance: Findings from PLS-SEM and fsQCA. Journal of Business Research, 70, 1-16.

30- Mishra, Abhay Nath, Devaraj, Sarv, & Vaidyanathan, Ganesh (2013). Capability hierarchy in electronic
procurement and procurement process performance: An empiricalanalysis. Journal of Operations Management,
31(6), 376-390.

31- Parker, G. G., Van Alstyne, M. W., & Choudary, S. P. (2016). Platform revolution: How networked markets are
transforming the economy and how to make them work for you. WW Norton & Company.

32- Pavlou, P.A., El Sawy, O.A., 2011. Understanding the elusive black box of dynamic capabilities: the elusive black
box of dynamic capabilities. Decis. Sci. 42 (1), 239-273. https://doi.org/10.1111/].1540-5915.2010.00287 .x.

33- Payne, A., Frow, P. and Eggert, A., (2017). The customer value proposition: evolution, development, and
application in marketing. Journal of the Academy of Marketing Science, 45(4), pp.467-489.
https://doi.org/10.1007/s11747-017-0523-2

34- Pollok, P., Luttgens, D., & Piller, F. T. (2019). How firms develop capabilities for crowdsourcing to increase open
innovation performance: The interplay between organizational roles and knowledge processes. Journal of Product
Innovation Management, 36(4), 412-441.

35- Rai, A., & Tang, X. (2010). Leveraging IT capabilities and competitive process capabilities for the management of
interorganizational  relationship  portfolios. Information  systems  research, 21(3), 516-542.
https://doi.org/10.1287/isre.1100.0299.

36- Schmidt, A. L., & Scaringella, L. (2020). Uncovering disruptors’ business model innovation activities: evidencing
the relationships between dynamic capabilities and value proposition innovation. Journal of Engineering and
Technology Management, 57, 101589. https://doi.org/10.1016/j.jengtecman.2020.101589

37- Schreieck, M., Wiesche, M., & Krcmar, H. (2021). Capabilities for value co-creation and value capture in emergent
platform ecosystems: A longitudinal case study of SAP’s cloud platform. Journal of Information Technology, 36(4),
365-390. DOI: 10.1177/02683962211023780

38- Teece, D. J. (2018). Profiting from innovation in the digital economy: Enabling technologies, standards, and
licensing models in the wireless world. Research Policy, 47(8), 1367-1387.
https://doi.org/10.1016/j.respol.2017.01.015.

39- To, C.K,, Chau, K. P., & Kan, C. W. (2020). The logic of innovative value proposition: A schema for characterizing
and predicting business model evolution. Journal of Business Research, 112, 502-520.
https://doi.org/10.1016/].jbusres.2019.10.023

40- Weerawardena, J. (2003). Exploring the role of market learning capability in competitive strategy. European
journal of marketing, 37(3/4), 407-429.

41- Yang, D., Li, L., Jiang, X., & Zhao, J. (2020). The fit between market learning and organizational capabilities for
management innovation. Industrial Marketing Management, 86, 223-232.

42- Zott, C., Amit, R., Massa, L. (2011). The business model: recent developments and future research. J. Manage. 37
(4), 1019-1042. https://doi.org/10.1177/ 0149206311406265



https://doi.org/10.1016/j.jik.2022.100201
https://doi.org/10.1111/j.1540-5915.2010.00287.x
https://doi.org/10.1007/s11747-017-0523-z
https://doi.org/10.1287/isre.1100.0299
https://doi.org/10.1016/j.jengtecman.2020.101589
https://doi.org/10.1016/j.respol.2017.01.015
https://doi.org/10.1016/j.jbusres.2019.10.023

