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Governance is generally considered as the ability to manage a society through
effective interaction with other sectors. In order for the governance sector of a
public organization to effectively play its roles, it needs capabilities to carry out
its operational tasks and should be able to institutionalize these capabilities within
the organization. Therefore, the aim of this research is to identify the required
capabilities for governance and categorize them. In this regard, library studies and
interviews with experts were used to collect data, and then key capabilities for
effective governance in the three areas of ethical governance, rational governance,
and skilled governance were identified through qualitative content analysis. Each
of these areas consists of four components, and ultimately the required capabilities
for each of these components were identified. Subsequently, an expert panel was
held to review the identified capabilities, and ultimately, in this panel, the
extracted capabilities were confirmed. In total, 59 capabilities for desirable
governance have been introduced in this research. The results of this study not
only contribute to the literature on governance capabilities but also provide
appropriate policy solutions for policymakers and managers to enhance
governance capabilities within the organization.
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EXTENDED ABSTRACT

Introduction

Governance is a term that lacks a precise and clear definition due to its broad scope and evolving nature. It
can be broadly defined as the capacity to effectively manage a society through productive engagement with
various sectors. For a public organization's governing body to fulfill its responsibilities effectively, it must
possess and institutionalize the necessary capabilities within the organization. Given the significance of good
governance in today's intricate societies and its substantial impact on organizational outcomes, it is crucial to
have a governance framework capable of fulfilling its role competently. This framework should be able to
establish the organization's objectives, vision, and trajectory, steer its subordinates towards achieving these
objectives, and enact essential reforms through timely evaluations of goals and stakeholders' conduct. Failure
to possess these essential capabilities and execute its role effectively will lead to program inefficiencies and
the inability to attain set objectives, eventually resulting in discontent among stakeholders. Therefore, the
objective of this research is to identify and categorize the essential governance capabilities required. The
methodology involved literature reviews, surveys, and interviews with experts. Through qualitative content
analysis, key capabilities for effective governance were delineated. The expert panel consisted of ten seasoned
researchers and managers specializing in organizational management within an Iranian government entity.
The research timeline spanned from 2020 to 2022, focusing on one of Iran's ministries.

Methodology

The thematic analysis in this research followed the Brown and Clark method, which involves three steps:
analysing the interview texts and coding them, creating a network of themes, and extracting categories. For
qualitative interviews in this study, the semi-structured interview method was chosen due to the subject's
nature and the necessity of obtaining exploratory information while minimizing research bias. The interviews
were conducted until theoretical saturation was achieved. To reach theoretical saturation, the researchers
adopted a gradual approach to analysing the interviews. After each interview, the complete process of coding
and thematic analysis was carried out, instead of analysing all interviews at once.

Results and Discussion

In general, it can be inferred that the governance level within government organizations must possess a range
of capabilities to effectively manage their responsibilities. These capabilities encompass ethical
considerations, systemic understanding, attention to complexities, and leadership skills within the governing
team. The integration of all these capabilities is essential for ensuring effective governance. Ethical
governance entails key characteristics that define the individuals involved in governance. These
characteristics, identified through literature review and interviews, include commitment, determination,
openness, critical thinking, honesty, and accountability. Organizational structures should be designed to
promote these characteristics as standard behaviours, minimizing the likelihood of breaches. Systemic
governance involves capabilities linked to managers' awareness of the organization's systemic aspects and
insights derived from human experience. Neglecting these capabilities can lead to systemic issues and eventual
failure. Subcategories within this domain encompass foresight, holistic thinking, attention to complexities,
and creativity. Competent governance behaviour encompasses leadership and managerial skills necessary for
guiding subordinates towards goal attainment and creating a conducive environment for their success. This
category includes subcategories such as organization and leadership, policy formulation, fostering a conducive
culture, creating opportunities, and facilitating processes. Each of these categories comprises four dimensions,
identifying a total of 59 minor capabilities essential for effective governance.
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Conclusion

This study has comprehensively identified governance capabilities ranging from overarching dimensions to
minute routine behaviours, a level of detail not previously explored in existing research. The findings of this
research not only contribute valuable insights to the existing literature on governance capabilities but also
offer practical policy recommendations for policymakers and managers to enhance governance capabilities
within their organizations.

Keywords: Governance Capabilities, Rationality, Ethics, Skill, Public Organization



VEVE-SVFF i Sopsdl cbls  YYYA-SADY : uls Lls VALY s VF Tl DV oyl V0 0y93 (89 gl y Cag pte olal o

SO !y <o v wlasliae

Homepage: https://www.smsjournal.ir

d  10.22034/smsj.2022.350892.1695 aRgiy dlos

OB 78 9555 Julod b (9> sglojlw (JlpeSe syl

ol e e s KIS ¢l oS 01Kl ¢ sogas oS> 05,5 sl F kot ST
Ol ol (Gl slo gy 5 Slalllas dunsgo «sxgl55 9 6918 095 okl ¢ 2Ll oo
ol ey eymal e ixio oKl g pyote 008l Hltils ¢ S 93 L podlé

s Wlis eV
Sy i i) el sl ,S03 slo i b il ol 3o 5l asels o)) blgs il e Al aisls

VEAFNY bl ol
VNN S35k 3o,
VNN il fo )b

ool (sl (o lacubld diajls S Ll g 4 4ine ol 3 | 395 (slauyids Ll (g lesls K
ool ings opl o 138 asles lojlo 13 1y bacubls il St b 5 ool 365 (6,15 5o
L asbas 5 labols ol j) lsly ol 53 bl oo bl (10403 g (S)eS> 5l 3590 slacubls

SIS LB i (glgime Jdos by, b aabal )3 g ab B )S 000 modly (g9l 5 g (5 5 &S o3y
slas! lyeS> ailale 18y 5 (lyeS> coiMis o SlyaSo SH] dgho s > (il (JaSs (S slacalls
daaddas cpl 51 SO gy Coleg jo &S bb e addge Hlan gl dadlsie pl il S e i s Mac
Sl ((Sps Ju o )l n b oS ab W bl 3 bl plelid 5l 590 syl Y
ol 3 848 20l 0ud lseinl bl (i cnl 3 Lales 9 555 )3 (poyp )90 028 (Lol g
i 4S8 2 0gMe adlllae (pl ol lodd (Byme Cogllas (SlpeS (6l CubilE O] ggemme 3 gy J9d olojle

Sy 5 ombo Gl sba)Kaly ol 0390 a8LS] SliaSs slacabl o)l Jle 4 awle
sl 0303 Sy ol )3 (oS> SloCelld drwsi jsbite 45 (lpsde 5 IS sholas N ket
imohammadi@ut.ac.ir

Slalllas .85 5,55 oo b (g0 slalojle SlpeSs glacubl (V- Y) Lo poMe « IS5 ¢y ¢ bl 8T ¢ giommo tdllde opl a4y sliuwl



VEY Sle- OV oyladin (65l ) o s Olalllas o

doddo .Y

P sl gt 328 059 93,509y ALl 4y Al g 0392 e sl (SpeS> porie (lmen Ll b e (ogad () 5 ()l
CangSo &S s 15105 0Ll (Sl (glime a4y Lol ciyly Sl (g98) aiiy ) 0319 90 ol i o &) dlallie CogSs 5 Sl peSs 05lg
At jgedaels 35 By g 008 jeeelded (B dS 5D dgng e JleSe gl Juo 1y sl e 1S 0 ) Sl eSS gy
colia Gy cpl )3 1 [A] 39 o0 i ymi lodd &1l g ] 359003 Tal 4 ()35 936 (gly congSn Ulg SlyeSs i Cyas p
Lol Y] ol 55 s CangSn Lawgp (il 5 (seloz! slocadles J8 51 shiny b g ol & Yl (2,09, b ansSn ey 4
Sloplogle 5 S g il s oo Jol5 gte o (slo3,iu yab & (e wigpel 5 Sl it oy Jb 13 o cslin
by g dylge (B pd g s Al 3 Cpl 0 )05b leas ced 1U L )b sage ) adield Slasenad sl &5 Conl elal e
el 0938039y (S S (o0 e |y 293 038 5 A8 (00 4SS 50 (S05L g gy ALl (ol > s o (ke )N8
ot o (Fgd sl ylojl plo 5 (Jgd slalojles e (5 )lie 11,8 slool 4 oduzy Jlus ol €osomy Pluwe? jorls 9 o S5S

VP13 5 oyl 5 pelo]

S g 392 1) ool a2y B 5 @l p o YL IS 51 5 (5900l odmn gelsn 0 gllae (JleSe Cunnl 4 295,
b olejle spScaa g jluleda 5 Slial wlgn Ll SlheSe gaw ol jl3)558 0 2V Coonl Sl 353 i85 guono clal sl |l
Om Sl 5l g8 4y (o olj)l b coles )3 9 LS Colia gio)d & 0dd e Blial 4y ol gl |y 098 dsgeme S S
OB KlgS g Sl )08 Wdizes cl )3 Y Slacell ) (SheSe waw 5100 plxil ) b3 3550 Mol 505k 518, 5 0
IV 0Xg0 o0 £98g 4 CBlaal &y liwd pas g (slaoly clacusls degommop; (olo)l e Coled o S W) w4 1) 5

A8l oo one il bl Gl (SleSe gaw (55U Sl (plulid (iagh ol Al

AR § Aot 9 (515 (Tl Y

o3ly cnl eSS (Fesb Joos o 4398 (s (SeSs parde a5l Lo Tl )3 ¢ SheSe sl a5 (alolid jolaie 4
Sablon (9> Copte (oo (laaSid Jud 5l egite oty lp ogrde i lyied &S Cul oad (loniSmS e
oS (ol ket jl &Bly )5 sl 4By 4 €ogs SlaSod 5 (S b (SeSe pogad— ed 8 )lhe (oolaiBl iz
o |) GlpeSe (S98 ila Sle > & S lig 3509y 93 el g aSed dalil ecilealid ol ansly ) 0)93 e
S i (SlpeS> (Shy gl 5 CE (g5 oo ()b Y0 g et nl 4 29 b VY] sl (Salos g colin sl)d S o
(VoO)) ' ygli=so) bawgs o SlpeS sla Shg ploo [V+ ] ol )08 g5 o @ly 13 9 pd )b 41 9y 5 (b 9y Vb a9y )13
S35 g i abgy Jols anl8 B 55 (SlyeSe fgom i 5 (somy sbodld b )L B > Sl5eSs 25l a5 )le Ao 25kas
9 Spiigley ozmed (S maeal (s sladgy Jald ) g5ke wlie 4 SlpeSs [F] a3 00 &) ()5 pholad W0l )3 > &S e

[¥5] @l 5 5 blos] y; ()li8 186 o b | SlSio g (o2les b ol 3yl a5 5 lyaon g ¢S

93 plejl oS> sy o sl L5 bl Ly 1l o Lol (sla Sty Gidy 5 1aL g one JSb 4 (JleSs ploxl jslaie 4
SreSe (o Sinls (oS> Jpol (SlpeSe sl i pogad )3 (il Cliis S V] 5 [V ] 28l )55 0 lacallb 5l
pledl b Lol [VV] cuwl pob Lo ,ds SlyeSs slaculll clidss an)l .l o plol wil sl Ll SlheSs jiso &5 slacdll 4
Sl &S )5 W ol rmggy W LYF] dg0i shasl ) (SlheSs (slacill plgs oo (SeSs sl Sunld 5 Jool da i 5l (38,5
3559y b e 9 203 )18 Jlaine 1) (598 (lgie e SIS g o plonl Glidios (g yiere Sl (B (SleSe ol u

Paled sl Cal)l3)08 0 (Vb Sl Sl g 485 )13 cldis 390 sl (65l Sle 3 &) SlpeSe Sl o Sy

! Levi-Faur



5 OLSas 5 sdemms ST/ 08 5 3 KL s il jlo 1 aSo slac L

Syl ogad )3 V] cal (0B, jliel 4 oliws jelate 4 lojle (glp 2ol )5 SeSe 5 JSKS el oUlg ( SlpeSs cubils
ol Cul 0,8 4 baype (St Lol sl Jais g lojlw 4 basye culld .l ouds zjlas (daxio cljlas  Siusld 9 cubild
1y (638 (ol Sl 3,8 caywi 1y )5 1 plol (ely o5V (slan Soawls S o S (Hlass) 5y90 ol iyllsg) Lol (clacybls
Sl diuly by Sl asdio Gpgo o [NV ] 3l 118 5lai de Ul 5 ©)laee il (03551 g ko) (855 Zobaw )3 Bl
cublB ) Ll a8 5,8 5 Wb oylojle jd o Siwols (o) Buile jolaie 1 39 0 (o 5l by Sl l 3l ol s b g At
Ol o ol balazBl VO] 35 Jlg) lejle slael slacdld &S sls plool luabl LB 5 1) &y a1y )57 olgs o (Sloj Laid
sximd oSt Lol linl 1y (ttud cdld (6))S5 slagSl 0058 )0 &S i BB g plate (6)ld) slaeSN) Slojls sl Jls,
Gk Jl oselel lio 5 mgele glie ¢ Sl plio oS5 ajls Slojls (lacull sbul il oo o] LS 5 Glojls 3 )Slas
o ingh 395 0 M Al > s jastie cubll pgrie a5 b [A] Cul Copie sow | Sl g SBT Clolidl
Cilises s 5 (oS> Sl desl Sl g 50T L o5 b 85,8 518 (o 3y90 (eSSl 5 Jsol da Siolis
Slepgardy SlheSs Jaol g b o)l sl 03,8 puiiio Yo VY Jlo )0 doio Yo dawgd aoly slal s a7 L5155 )5 (aigd slas]
S Jyal g abi)l oS 3900 grlae (B)IS cul )3 A8 (o e nd )13 Hla de e | lagliou )l adlg gy Al e
9 L pae (e (08l s 5 d)lge Jold a5 WSl o (sldrwy Blaal ais 5 oliwd mre (slaylpl (Sl )S g0 Sl S
Juu]yu.a 9039 u.)Lw)l d}b LS"\‘“K Jyo] L qu‘).o.b Le(u‘ Bl 4 WML.AD 9 @9§’|9> ‘%.91.&.*» ‘uL,u uylﬁ e d){'){ ‘WJW
dw cpl dealdl )3 aS [YY] Jamd pas g clie 598 CunSls 5 0650len (Cudgons 5 S )l 1598 Ao 135 (655 po Juol A yd

Wgd o o pld Jeol
(slailp 3 Lol 5 Jab ] e s (S np S o 5 g )3 (S0l Gl silosials LS Syt 5 5 L
g e Sl lie el > Slou lagul Bllail 5 (65 S8 )3 (Sae sl S )lie i bl 53 sl (6 S e
&S Wb sliel Sy ol oad 0db askdd Mbe @l ) g cuSlle Lili8l 5 aield clble sauoe,l cplpl
WL om0 (25 anlgs Lol 23,5 o ol (5)LL 20 oo (gl (5ol )3 (ogos <)o (gmen Sl S50 slapjuilsie
bl 5 oline €8l AL ol o 56 camd 00 &) )gliSyd 53 oS lizsl 1) IS dmgs dl gl Lol o0 ¢ iy (59300

S (o S tolad gl laiiS (gy5les ugy 5 Ol ()l g (ol llal 4 (g S prena AilE )3 (e gD g la3g o

Ol 4 Gl 3 (izred g dsele Culid 3 (Sl 5 03 i gy sl (19 CueSl 5 5o (25l & bgie <5 )Lk
275 Olaass [V ] amd o Cuwd 1) poye 8 )lite 5 il o s OIS0 il MU0 4 5015 (ST Lol ¢[Y] 1515 o 00gs p
CaaSls S Ll gesly ssall sla o)l Cupde )b 33y el CuSs &S Sl Cal 03,5 LIl b g i |y gadse ol
o) )08 sla o pl ol wdlie 5 Gams pae S o coles gy (IS SIS g gy sl ST Mol e isu 3l o6
>l 33l g Laog S pg e 4 dag (ladgliws (S pilivs g 48 oo il |y (Sin 3 g (o> c(s3LaiBl gl Sl

L9 odlatwl jelaie pl (gly Algy o aST Wiy SLAS i Jio oS ied a8 sl )55l b yguiS ]

S oteebl g ©)llas (2555wl 4 oxie & Conl 0l zolae (98 (3yl) 9 el () S (SheSe Bun (60> agh
Cdlad | lsabl 1551 (65550 3,5 dus ¢ SlhaSe Cod odgime 4 dr g e (SreSe Sla D9 e Jlo g (glad > 3 Slas
5 2Ll 0 Slas oo g dael g plojl 5 Slas dlyy (2555l 4 2l Gl sile)bly £0,8]) pus 5 Shle ity
SreSs G1lS (Shy (b Glgiee sly Gmen )3 cuslie 3 A g I lsebl g lejl (Jle 3 Shee py )llas £ US iSu 31
bl ehgied gl )lidle fulio Cudjls 9 CodeS o5 )l L Ll Eailg> £63 30y 6y 9)50 (b Jolid | 5 5l
2 210550 93 5 (laSo (mailojls (SigSa 3)50 )3 93 3,90 93 Casl 0000 Sl B g (185 Lol gt Sl (S 99 250

D] el (SlpoSa e gm0 9 o 390



VEY Sle- OV oyladin (65l ) o s Olalllas \

S ol gloailge il ezl yy (Jgs gloplojls 3 sd (haSo sloailse sy 4 30> ctngly )3 (Kan S5
[Ye] s anled Lo drwgs g clial & oo j>

5 Ol ol el ol WS e S ol g o 1y 0 ly S Sl Gl & 30d 0 48T K05 )15
h (Stals Comple S I L[B] )l connl s gls frpte & ) sl g 48 oo 3bml Jbo 5 Slojle 3 Slas gl | (el
ey dgie G )3 )l g I Cg )l (53 Al oo O )lae 5 LI 9 L Shy (i 93 Jald 45 001> Jlaise Sl jeSe sl
sbadlgio )3 g 4V gtun ©jg0ts B O)lke 5 (I (ol el 0nd @l D551 g lygies sl dajlisbo ol B aalse (3l

35 58 gy 550 )55 de il

Sl w9 1S odlatl 595 (slac)lae g GBIl g3 4 o Sl (S Wlgn A e S8 Lael 4 pasid sla Sy g Joe!
5 (Ml e gySen e (illy «gglSorS (i & dlosel g ol b S 9 Jgeol ol il il sl JleSs
) Sy plgiogs pae Jal oyls cdled agae clos 4 )3 &8 Sus plo3 sl 5 V5 o] cpizgad 0] 1l o cdDls

V] aish oo Gl sl Shg 5 Jgol 2 g 039 () 5 Clio (5255 (bl S5k o

4 1y slodyuaS Sl g 03,8 ans poylte (JlpeSe (slacibl (sly (o)lpl s YV Jlo )3 ladSS) (oyg5 5 (3590l )l
sbasl glp Syt b5 G ogr)le ol A8 e Loy )b S il 4 el slalejle (e sladieS | ol 3 513
Syge SBlee 5 GBI Jold (imen § S (oo wal)f Glojls (G p e IS SO )lee 5 b ogad 53 opte S b weS
Olojle o sl (S1peSe bl (s 3 &5 coge 40 Bl oo oo Slid ) (gred 0t Sl (B S iE L
s b bl oo ages (slaclen g Uil ol Sl s ogMe (glanols s 13 lyeSr (slactebls 45 il pl s Casan] g
5 ool Jlo (gl eals sl L Gl lojl Capgalo g o)l «Simpd (8,5 Jlai p3 0l i ansle o] (ol clajls b
O3S opl 53 ) Caenl pie Sl gl a4 € SleSs Dl b € pie aueS» Jlio (¢l ylojlo ol b g ¢ Slojle sl
9 Siptaly il odd Ciogi pj Oyge & bl o (i5ul (SheSe SIS (ol by e 3 SleSe el ogle
sl 3l 2590 acubls bl oo bl gy ol 395 by o (92 S5l 9 S50 KIS b () )l g (ol ¢ atilojls
(58 o (630l (gl ol 2l 392 llas g 5T ol Sk itz e il 1253 M50 Jols msilojlus g (532000
oS o Jlo Gl )5S g ardgs (g il pj3)lge Jold 5 )5 g (ol sl 5 390 Slacubl ol Slegdge 5 39505
&K sl 5l 390 slaculild laasbcuws g W aly ol 5 da )5S (oolin] ) p « Sy o pie daygiwd gl el
gl sy I8 Canlis Cogmols Ko 93 33,5 S SIS g dnals b ol bl )3 8 15 el o5 35lgn ol 100, L
0355 Bld il pjolge Jols (35 $55wly 5 90 (sl Sl 3)50 laCubl Cole )3 Al e clld 5 () 5 laiigd €S i
Ormed (Nlo o ay plyinl g wlul (58 LI Bl Jos (B 4 5 (109) Slogenad JST el 5MS1 )8, o gie 5 o i

DA Coolons a8 )3 Jas > 55 S8l job @ Jballis 5 wd ple Sla ud)y lp ocublB
Cypde lojle g (g3 gylulus g adle jlil colo vl Siuie )lea b 5 (9> losd 3 0 (SeSe St (gmuneS
dolie g Bhal (595 5 3555 Jolds |y (Sload g (9> laglojls 1> 0o SlyeSe slapadlis g Jgol Fe ¥ Jlo > oad (g
2 byl gy (LS sl id 5 by B ) el (isu il plonil fless ) S osliil 5 gt sl ol @l 5 lojl
g5 Cad )b drwg 1Sy 53,5 Cupte g ST 5 Blad Olawewas d551 b, 1> Lgs SlpeSs sla o)) b i 5 olejle JS
0Pl by ol 03,8 ittt tlay 0 gSuly (p35e (aBly 5 el 6D (3l Sl g o (3503 Sl et 4y 4aS Sla Ul

I'Nolan



A OLSas 5 sdemms ST/ 08 5 3 KL s il jlo 1 aSo slac L

05 s leSe Jae ol 5 S e odliel Jlodlews 1 g 63,8 @) Lagas olas oS wil e lapleils 4 BU Jue ol
DAL szt Sty Jseo! dsgozme sl plaS o o8 ol 00 LSt 3k

3390 slaylidy 03,8 and (SlpeSs (sled o 21 gl (Stanld Cglr olaie 4 (Ve VA) gy (SlyeSe lag oS (6,503 (B)155 5
Gl sl Shg il (clacgommo 0je sy b i)l g cpla8l (STl ailon S (gaidiwd 0je> dw 1y eSS id 0 Yo Sas 4y
by G paSo y3 (glab s 3,5 (S, 4 WS o iy 5 oSS 3 Lol o ki sl s oS B 48 (535 s (sln Saml |
3 0590 55 5 loe wll oMl 5l (al5T (slas 4 STal ol Sholitel ap g amd o0 pldl Gz 4y Wbl S5 2
slixe & phdl ol SlheSo Sinjd 5 5yl cgiplegd 9 Olyyio Sy 9 Jlo Jolis o] 5l oolizsl 06 g g3 JlaSe
lives Jo g e «siloiollyi 9 )0 Jold g 0392 Al 00 355 (2B 0 |y (SeSs plaasiie o5 olb jansS 5 ol
ol g e elsTl) Jisu il (dlabe e 6 o8 ola b))l coleg 0 ablise (ailojlo g (52,40l 2 ¢35 0yglitio g s 5 el

DV ] ol Jasne cunyd HIS ploul o el baas ¢ 39 5L oD (glyld ¢ gy Bun g 3 00yl b Jold 08 o Lo

lod S alulid isu e 53 jorel Ol odimy Pluwe b ety sl |y Slpese bl (503 (cingly 13 5o JhlSes 5 e
Sl o claYaz @Ml ol pliol cogeme Cinyef im0 Pluse Sl Shg jl (oges (plolad Blus jl (gl &5 |2
Gollas pladl g oduzen Pl odaline o 1,105 delad SUlg ©hao 4]y SlheSs cubld ol SKdmghy cpl 5,005 p sl oy
on e o8] der s (gl 1y bl g, ol 51 g Whod S i ys5 ol g oilie i (g jloiadlss )3 ol yaSn s U5 5 L]
5ol g a0 b s il b cgalgn (sl 0k b i 5 lolidl o g «ylaa |y Cabls pogio gl Al o (s3lokiallss 5
S5l o Jilawo b bl 9 S5 (el (B L (U300 oo (B yme 05 Spgo 0 (SpeS (6l ]y albilB s o Ll 1S oo (B0
O Cawd 1 g el g LJle Ol 4 el (0 s e b Billes Cllasil (gl B L o pdillas] By slacusdly o
il 9 LS 5l ol ) CebB b saome 651l gu00l sla SIS g Sl 4 ggpie Gl CehB b (2555wl feyge
sob & silwsially g phl snlie dn aw 53 G55 3)lse Sl o o lp |y el i coled ) pdebs lasnld 4 daome
NV 8l S (Byxe 5 53>

p9> B sl b Billae (oMl OISl gy gllae SlhaSe chaasls olld & & 56 Llagh 0 hlSes o )l o
(RS lie (HpeceiMis (o) Vloatnls (alSple (ol SCosine Gpmen )lge 3 1) baadld oy jiare ladly
O > W] B9y 00 sl 4 (65900 (oMol (g (1e5 & hawy Sl &5 03 peid (3Ll ol Spgr g (2 SCudlad (s )gora s
sl Yoy 5 el | sl Gl (oMol 555 b ceslito &S plaaasls x4 ang JleSs glacoll

sl e e GigR nl 3 Wl (g) o plel (ogSe 0 (e (Jlite (SlpeSa Ml (e 4 5 (e 5 (il
Sl S 903 g las 4y Jlate Sl yoS e a5 sline 5 | el 005 s das yp > Jleie lyaS> slbduasiiio ol yS 1155LsS
09l lexaS 4 1) OT (o908 Z8lo (531 ppare cur ] CuiMas dusio O}o}—l 8O ply cuiMas O] e cwMie g cuwl Adize
BB 9 dgd 9,5 Cunnd |y Sl i S e ool (g el 1) (93 (e (2555l @2 pe g 300 Bow S e la b))
5wl 3,5 g, Cuwl 43 )3 4las (> Glaal 4 slawd p35K6 1) arels sla yisu pl b cdgd BMS] 5 03 youd py S o sla i)l
L;ldép L;Lasb)lbh‘w] cu’.wlﬁm Lg[m)l?wz’ ¢L,’_9Lo.;}| Lgl.mub)’)l «sole 9 ‘_,’.wL»I uyls 4 MB,\» J)iig) S5 cu’Jl.a.Lo ‘_,’.Jl).«.go I Q‘)?.J“"
St (e (350 Slojls bl .l 5S5usly b plgs g d9uome Lol 035 (5)950 (6 )] Jae (9T 02l o (559,000 35> 9

DY) 23l o amsly 4 S8 (5551 5 9050 4 Ceass (9> Gl (55501 slie g 039 S o (s g (5)Sa 1 e B

«ya8 3l oslaiwl ¢ Sailed Cobll Cyso 4 (e (JlpeSs slacall gyl ¢ xe  SlheSs e gl gullS gl OLS
VY] Sloads olwlid (g g (gilwales «yllas ¢ Jlo 1ol 5 (65kodiadlss o 64108 Cmliw (65 paoua (6,5 Jutuns b)) (55,8 5



VEY Sle- OV oyladin (65l ) o s Olalllas 4

oARg (9, V

SIS gy 4 laodls ¢ hmody cul 5 wdlige 92,8 g9 5l 0 bl lal slaglejls sl & cg ol 3l b cos 5l g,
sl 0 485 0 00 a4y (it 5 sl el gy (RS slsime o b 51 deldl 3 5 ot (gl S (abas) telons 5
I3 e 5 plojlo ojm 3 s b pluse s oliSdngh )i ed Juli casl 4B S o anlan il L oS 5,5
Oyl slewlss,lig 51 (S 56 o e gyel g cand VEY 5 YA gla o g loj gped8 sl 039 ol (Hgd sl
Cal 0ad oV Jgd 3 (B lsdanlas Clasuie il

O3 pd QB Nsd anlas Glasuio ) g

(42:83) anlias (yloj eols Ay L po colad ddsl Ol 09 anlas S ),
Yo ol&assly Lzl Jls vy L155,059 5 g S Cuslw JS e A )
Y ol&uzily bt Jlo 815,159 55 (6,18l S pte yglae A Y
Yo olKiisly sbiw! JL.J Yy );)9 uﬁl:m )9L.AAA A3 Y’
0 S5S> dibgal il Jus o &350 5 Slutdy JS pte As £
\Al oSl jbobiwl JU¥ $b5yl59 30 JS o bl glee As )
V¥ oily jlusily Jlo YA &155,159 53 JS pe As 1
i 25, golis,) S ass gel il Jlo oy &13,l39 ) 0yl s Ay %
o2 ozl st Jls 55159 55 JS o)l Heliie As A
iz S dibgal il Jl Al55)l59 53 09,5 i) Ao q
Y 05| gl I8 s gl il Juyy &b, l59 )3 09,5 ) Ao Ve

8Ll bodoss aliae (B9 5l iiagh xS gw | Cunilow g (SLST OleMbl C8L ) po3l 5 (2990 Cumle e 4y b 29 (4
IS8 ol oy el (s gy 8l bl (gl gludl & sy Gloj U e bae b odlisul &Y lgw (Shhb g anlas
o3> plool w05 S 4 1y ol cimd pll e G &g | ladnbas Judoo 4ol sl 4 naslae oo a1 )5 )5 pdisee 45 39
S5 g gl Gy Sl SaSore b SRl ol 5 o8 Sl ol plosl ) genie Sl g (6) IS8T JolS 4] canlias yo 5l e g
ol 033 malgio gl5tl 5 (palie &b S5t dal (5158 g ladn Lo (gt Sl Jl & )le o Cdpdy )50 o5 s
2 o] Sdngs 45 O g0 sl oad odlitl B Ngddlas jl g5l col,s bl adlles cul )5 el slzel b5l sl
i pll ola ool s 5 Slosean e (ogas (5 B ad awlgd bl 5l g ols J13 B amsgul sl 3 1) 98 oo
(B Bgbanlas 4 o OVlgw g maalie JolS g0 2d5) (59)3 2l cdaw 4w 53 a8l 4w (34805 25 & (olitod (gl S 5L b
N asme ooly Sl b baslas gl awlie 5 baslas pbdl jl L8 ()l Slhe 5l g5tne w0l glpal) Glojls g,
V0] €85 ©jg0 (ongdanlas ol 8l guialy g o)l b Baios SVlgw JolS (6 dy Budlal) S 219y 9 (Lo ol Sl
Ll (&S lagingh )3 45 b Galiee | )3 93 jl il olelid sladsie 5 7S ST 2LL ) lebl (sl (rioren
A2 )l)8 4l g (il )90 1) S 5l (S (Solal ©jg0a bl

Laidly Jalodi g 4 5205 £

g Ldlgio 5 g Ladlgie gliscinl g banlas Jdou ay 135" (S 1381 o3 5l 03latal b (555 b L aslias el I ey (g el 5
el o)Ll sia g 52y ©ge dr (UlheSs 0ud Jlgy slayldy g by ) ualie b @Sy (005 Jlgy (slajlid) 5 LeeulB) bopgrae
Cuound )3 9 yoaluhld (IS yob 4 Glojlo U w8 wiaslys 55 1) dcgooej dlgr b 098 Collg plxl oM ljeSe oS bl
lodlgio g g 5 quatlio dgarme a0 Mo & jgo 4 ¥ Jgdor 3,05 0)L3l 13y (] 13 degoora 5 (sjlusiadlys 4 3)l50 51 (552 i
S (oo &yl 55 Wadlgie 5 5| (IS oy 9 o0 LS,



1S glac b

OLSer 5 gtemms ;517 06 5 2 KL o5 a0l jle S

(035 Jlgy (sloyld)) punlio

s> sloc LB .Y o>

oy oy )

S Giplg olej lejle cojgele 325 4l @

9 03,8 (silwales iolojlu iy ygele 3 by @

S oo w1y (635 s gl oS!
) Slogous) am3 0 )13 pla8l 5 ol (o (L3S o
(155 o ) ety

o e sl gy p3Y (55 5 ploj el o3l s 2

S (oo piitia |y gl 5 03,5 (55lS255

8065 8 dog) s 1) dilaaio Slas) oy Ban b
2D 0

S (o gy |y BB ol ok 4

9 by |y olisl 5 03,8 Coles cuslio 355 5L pllas
S o Julos

g Olegdge sl pSoap 5 2bj)l g Jod Ul 4y 9 (S29aS
u‘)’l‘“ L;Lmbl.&'.‘}\ J..bu Olred L;Jlﬁ.ijl

oo 1,8 1S HLadt o ) Cawyd leMbl 6)lgan
2909 )8 ol O el (GB g pdgy Y S0 K
Ak ansly

oy eEMb] w3 |y dilo e e glaodls 5 leMb]
S ] )1)5

Sodly 4y a9 b g xBgo 4y Voo «Blads O ygu0 &
WS (o (S e 9 Jos o Bl

A8 e pMel]) Laily) g pdlie s 0

S3lodled ¢ wyd Ao 53 degecnan; 2yl sln
S e

LS o sl 1y 9l CunS>

(b (o dlho sl S 5l slasgaze s yd
Cdlad 5 g )

S o Blad |y s 5 bn i

Ol 5 ool gdlie g Slynss LYo 5l gles 4y 40l
3l g dan (gl

4 (2955l gl odd (5j)ael s 9 Jlb 3)S0,
S o o3l S8 gla 3,55 5 lllas

gl anle JS 5 (WK ol plojls slasely &
S o

3ol ¢ 2855y o) )3 dsgemepj 2yl (sl
S o

ylbg pbsil pas b pbsil (I3l 3 (06Kl @SSl
odzmn Slue > (655 mooad Cilg plod (ygmon)

S

2o g anily csolily b3 dacuwlbuw ¢ gyl 5K 50
Bl lre (o tege 1 S0 1y ]

o) 0 48500y ) (gilwdiallys 5 L)l sl

S (o0 (6 5Ldleg otz b9

Siyaelyp o Caesly w5 il sl ygd

o oblasdl calis ly glojle adaw jd (g0b; wMalss
A5 oy I gl g S

Gy b 4 plojle JS 4 4y SRS

Sl




VP Lo OV oslaiin (65l y Cu it Olalllas

(035 Jlgy (slayld)) punlio

oy ) g

bk (ol 33 )i g bplejle () gjlse b
A o (58 il

Ao ) dsgatmey ) (lediailys 9 bl sl

S o 53l (S

9 Sp ) abas slacusdly g aie)lidlo, flus
S o )

o)lgan g 03,8 Sy elon] slapius CbLaE
S (0 ke

3 kaise |y anco gyl dacbesl g Jlus Jo 5
..\.bbksa

& 42 dej > degedeyp (Siludielly g L)l sl
S o (g jlwdlg o Sy

aglis g lacyslgl Bz slal & drg5

A (o ke 1y Jooly iz e Pluwe > 3

S o Colos 5 S0 1y B S8 5 6ol )
il ) e 5 ol Laugs boky) ol olSel slog)
%Y

CBME diej D dsgacme j (gilwliallys 9 b))
S o 53l Spime oSl 4y a2 55

2 3031 imd (bl 5 Blate g b abli 4y 526
e o sl e sl3)505) 390

Ol 5 NS

il

S oy 1y e

b Sl gl L) (K9S 5 45 0 (1o 3508,

b glejl oy bghad g 4zl 39505 (sl Clegdge
3yl Gllass] &l s 4 Fwls )

S (o Gllas g i |y Glojl slagshs))

2,15 Glojle aanl e ol

@ 2 (ol 9395, 5l zayd lr istebn Oy
2 1y sy

21y Ll g asly asky losls (clacl i oan] (sly
WS g iadlgs Ll (]

S o swpp ) Jlo SIS g azdg

S o S Al

5 spdilojl e )3 dsgerme (s iluialls (s

S oo s3ldles (52

sle ol sloc 3503 9 ol K Lk
Sk slp sty g jllela e

5 2Ll jlw &lpalo s,
Sl SreSe

WS o ) ey IS sl g2 )lr Ko

53,5 ol Blus 5 plojls Comy J) slio S
S o il 50 1y ol 3t

Clld ailKen © g0 41 5 3)b Jolas (LS g anela L
S

S o e |y sl

S o gl | laigd o )l

S o el o sl (gl ;)

e b ol  Bls 28 Jolo 4l Jols
sl il cudlie g cJos cumbas Cbl jo 38lg5
ok g e




OLSas 5 sdesms ST/ 08 5 3 KL s Ol jlo 1 aSo slac L

(o0 Jlgy sl kb)) ol oy ooy o

A o Capte |y Sy @

S o 2Ll ) bl 5 ik el

Jools el flojle o cutSTL (g5 1) 5l @
S e

3o )3 e Cuslows i 9 ik 2 |y Jls @

SIS sl digoj 50 degazs 5 (6 5lwdiailys (glyy @
A5 o P o

gl 5 ol ol5T ilojles ogllan 5 ogmmo (slacSinys jl @ il gllas Sim sl eocSim b

S o 3355 L5pe |
St b s & Sty yusiS slioly 53 (silodles | @
A8 o 50 cgllan

2 SNl yoye o g (Vb glaplojl plo L @
NP degeima s ad) Cuopd (gilo pald sl
S e

S o By el o Bl dsgooma Ay lge @

9 )5 Uik dine 53 degadej (silwdiailys sl @
S g0 W (locus b

dsgere ) Slp Ay Cuoyd (135wl 5 coles
LmCAi)}cln Lg\)?l &M\) »

985 Jued

Silwcus B

Colps )0 londs (sandiwd ol dgio ¥ g dlote i VY j0 &S Wi olulids ol cubls 0% colgs )0 25 oo odnlie aS job ylon
o 2l 3590 9 ()80 55 L ol )3 laaBl &S osd I35 Buigdanlae g Guod ol o, Sdagh jeas b (S Sl S
Dgus 31>y Leg'l yonds 5 2wy & ol sladlgio (Byxe peus 4 25 0 (W Aol > .85 )8

olyen o8 Ll wlalo 8, g (JlyeSo codlis (JyeS> I lste o6 latolao ool )3 0 gl (ol slodlgie oy 12
Slojlo o 3 ol g sl (63,8 paw )3 (Sawnls Lol .cd )8 i 1> Sylee 5 LI 5y (Sl aw s b blie 1y L]
9 95 O 3l Glorde i L4595 (Jygo 4y p2 3 00d Iy (sla)li8) pl g 090 alpdled plojl o il ol (l
Mg b Jlgy 4y 28lg 50 5 Al sl

L oS ulS cla Sy ol amaiee Gl 1) (SleSo D31 (gulS (sl Sy o8 ol ool I IS Sl jeSs 36
2955wl g (yd Ol dgy g (595 )] 5 g Joldb Wlodd JroSS 5 el basbae 5 )55 (Sbe ()
OBl 5398 has Glojle ;5 0l Jlgy )ldy ©jgo 4 el ol &5 Wb lele glaiss 4 Ll Slojle Slis 5.4l
S T (S L 5
225 jl Jols (i g glojl (ot Sl 4 Glpde 29 b (o 4 oS Canl oo ) JSutie JlpeSs ciMlie
D35 (oo CunSih &y pgSome Cdodily )3 9 9 0 BT o> s 555 )13 s de bl cpl ST adlasiye (6l

bl CBME g by Suomy 4 4295 (NS ((lailyg plad (Slegsge bl ) ated cpl sadlgdo
Slaal 4 oliwd gl asgacmay; )5 Calie g gy G )lee 4 45 Conl bl 5l JSie 55 Sl yeSs aljale L8,
alyo cJos ¢ 33155 omld cord) ()18 Culow ety g (2ol (slmelgiio o Jols 13101 0)L3l gl (sl g jlodive; 5
8l 65 Jitews 5 ilocuo b gjlecSin b

S 2 OB A8 g dn g liee st L &S Cwl sdalie LB aS pl eomen eSS l38le 5 sl >3 5l By sl
5 6,9 5 syl il pl Slegsge d9d o odaline V Hbged > &S jshailen .l Cpple a4 Cuws SlheSs glaclll )
al 0391 (S p5 gm0 ) g i IS (295l



\VFov )L@._DV b)u_ ‘5)":&‘) o e Sladlee

Y

£

gl s

<§\$"Gf6<"p |E)SS
V)
-0
b\\

SRe 6 8|0 A ST
Scp M VT

2

5)4.5)')5;_5\@.\)[.0_’

L_S,Lu; 7 -
Csv9SSwly
LSJ'L;.u-.;a..o)Sg xS,S_l_._B/ VT

o35l g dps

Salgs gilgo g8,

)55 JS

H o Hiczp
:Gf' |rrr'rpr\§‘

boaS )Y lrsai

P& jehilen Cwl odd Giuled i8S O jan slrdnlas ;o dsio 51K ya 0 bdlgie p )1, wopd Hlges dw B > dobl )
2 a8 jolailen Cpiotad (Cowl 4l 3959 00l)] g daxi p w9 (25550l (9L AST ( JleSs EMET 55 Canl dgpuiie ¥ Hldges
Sopaio ¥ )l ges pd oS jalailed Liles .l diily dgag (aindilygd 9 (6,5 S 0 (6t ASU ¢ SlyeSs CuiMie 1> Cuwl dgpiiio ¥ 3505

s 39y (slacan 5 65 ke 5 IS b g2 8l 2T e el ale 15, 3

100%
90%
80%
70%

50%
40%
30%
20%
10%

0%
’ sfsuly

a:bl 5380

il yeSs P

Sslanil 4y, g frsad

RS

oS G dgdo 3 gl o )5 oy T jogei

100%

70%
60%
50%

30%
20%
10%

s 850

a..%

sl He

wilyeSs cuidlic

lagss,!)y Ay dagi m..i‘:g)ﬂ_‘,h. U‘}‘ 3&3&.}

oS coiMie dlpdo 0 dadayj b S5 Loy X g



\F OLSan 5 tosmn ST/ 0 5 2 KL o5 a0l jle S| oSo slac b

wilyeSs @il a9,

1ee0%

\S,jlutmﬁgas)shyj nSjL.uS.iBj S bl goddilojlu
oS dilpalo )5y dgdo )5 dpdayj i S oy I g

S cuiMis ladlgio 5 g algio d juw ) o JlyeSs 3US] cladgio ;g algio a4 ol ) il oo (shbdiwd oyl conle
) 0yl lyeSs ailyale 1B, sladlgio ) g baalsio 4 o8 ST,

By
Bs
B
He
Bs
By
=N
B:
B

bodoslao (gliuglio jlgas & Jhges

gy 9 (6 5 4o .0

b aslas bl olal g jolie Sl (B g SlheSo ol porho 4 i 5 o)l o adlllas ad oS 0d 3 imgly ol o
sasbac g o)l Sle sl p e L9 (gldind g 2lolid JlyeSe ol glgl ( Dgd plojls 4 5> SleSs (3
Oloile & SlheSs maw 0 b & wiis glosds Jlgy sla)lsy 5l glasgamme ( lpeSs sl &S ciS g o 48,5 O e
Do yuo Blaal & oliwd g degesroy; Colia U asl atsl dgg 9o

Woosd Jlgy Jld) 0% )3 SlieSes sacull coles o a3 iy S (B3 b abl jldludes slaslas pbsl b iagh cnl 5
ol 005 paa 35 & 5900 o ygu0 4y (g5lwodl jolaie 4y o glyscinl (sladlgie ;o oo .00 (gabdiwd Lol dsie ¥ g dlgie



VP Lo OV oslaiin (65l y Cu it Olalllas \0

eSS ailiale ylub,

eSS cla = LB aslyl g agai
solisl amgy o Sagas
o Basoney 4 axgd eSSy

rdegadl g0

ilsaSs> cogvlie
S5 s

saalzl oleT o oM

(45l 3ime) oS> loclB clodlsioy o lodlsio S jogei

Ay Gligrod e g pp | s oo dw (pl alll &S st oS ailple Jl8) 5 SlieSs coiMie  JleSs g ol s dlgho
Lol pouss g 3l g 039 31,31 IS g (6,bd, Shg o9 4 a8 ) o,lil placubls 4 JleSs sM) e gy o S5 Hebas Ll
CasMie 0555 o 1,8 aod (pl 3 0655l g sweyd (oDl Asgy g (S29uS wdl)l g M eed Jleadse Wl o
CuiMie & oliwd Caa (S5l (sl lpae (g 5 (et S g e d o g G b a5l o)Ll plac b 4y S
SlpeSe alymle )18, Cales 3 )0 o)Ll (a8l Gl g s St 4 4293 (NS (oiadilygd plad Slegdge 4 g Cunl03)95 0,5
w14 g S o odlel Blaal a4y oliwd jd dcgemmop; (S Culin g b, 9 agpSas lply Glpde 45 35 o)Ll Slacybl 4
o b1 55 s 3 85  cs3hSin p (CBlyn a3l bl 00d) (IS Gl bl 5 bl 5 et

il plos aleg 55 5 38,5 5 gyt 5 s 2y90 chlien bS5y B S IS5 2 b Caled 3 e () o 3
sy (93 saglojle )3 (SleS> zohaw 4l slp 455,57 (S doms S50 Gl ggoome )3 8,5 )8 Bl (slasl anli3)90
CIVCSIS| B SV ) K55 (£ LIV V-G 1 VY i .= SR Vo) PR PSSV IS O PRGN A I W .\;ﬂﬁ i dadsg cplosge |
(993 Olojlo G SlyeSs 0 aegemme 5 s pal) g Colin Glacs)lpe Con 5l 55 (B g Conl v Shoy 4 da gl g (et S

S Jlasl 1y (gt 31 e Atlsiy b 4250 552 lld o 5] ggacne 5o 2

Shol dgio dw bliyl g Sligwed ogad ;3 i 5 19,5 g4 50 &S db i SleSs slacull 2l s I.\;J)é 3 Hliste )y



V¥ OLSas 5 sdesms ST/ 08 5 3 KL s Ol jlo 1 aSo slac L

Bl daio 55 S cuMic 5 Shess 5] sladgio ¥ Hlages b Gillas 45 Ldg diine 8 3 (gl (5,55 )0 1 )gl (s
W il peSs ailale 513, oaimd IS5 oIS ) piage 1 o LS 5 95 ool Lol iy ob Uy 35 g3gae i8]yl 4l &S siun
iy oS glacyidMis 5 SlaSe ZH Clegsge )3 gl g ofig dr g Cunlio plojlo 4 35 o i ol )3 55 4
olyer 4y lojlu 3 SlyeSs wliale Jld) clacabl (iliél 561y e puls Llgh o 050> 93 (pl )0 EWB drwgi &S | il

Sl awsl

(48l gixs)_fo] ik JpuzX d[xbojlf;/j.) @L_«B lodlsio LLi,l.V Jogei

a5 Ndgy Adine ()5 3 opl .l 3939 (s iglite nd (oo Kl gy (5 pd 5l o9 dwd 4y (Blaie S pgd il )0 109D Wi
dnogi 523 Sy 5 35 sn B S oMl Sl y05 > S BN s 3 (aS> (soClB  oailso
8y bl uomen g (SheSs ciMie eublB o lojle (g waily I b Wl o (SheSs e EME] cla gaiailys
Jo 8 3 9358 oo ) Sy il il 13 o glyaSo ST allgn 5,5 el 3 A ogas b 5 il JlyeSo anls
SlyeSs coMic sgMeds gy Linlgs ailyale jldy 1 ylojle sl dnwgs (gl sniad LSS 5 oy yiage dddlge opl (593 s
S ailmle )3 e Cusl 51 5118 aly 53 5 andly o)Ll laSe GME) )3 ks Slegdge I L Slegdge 4 Ll oo

ol o ) 515 Bly 15 5 4atls 0,5l lyaSo Cidlis 5 (FaSs SHEI > oo Slegdge 5| L Slesdge & Slyicss

(45l (§ixs) pgo itter (03 ooy o (oS (cladlydo LLIYIA Jbgei



VP Lo OV oslaiin (65l y Cu it Olalllas VY

pof) sl a5 )18 adlllas oyl > (5 1S 390 ey a8l D) D2y S 93 50 (e (29 BB g Sblas lacgle
(2515 8 bl s ol fat ] G55 5 o S o8 sl o3y gl 33 e i (Sl 4 Sler el

151 423l 32 ) sl oo lbggen ol (San 615 b 45 titead (glalgia 93 lyaSr caiMic 5 lyaSn 55 BDlgruiny
S 2 093l g polis (pyare gk cnl 53 d e JSB ) ailiale J18) (Japee legige b olyen 4 e IS 53 93 (nlg
g anlas bl SheSs slacubls (ciicagsl 505 03l g5 e b 4 bl slaclls 5 okd glyl bdlgis ol
Ormen 335 aSl o e B 5 sl o 2l jlime 1)) 4y e WIS oo et B 903l mem ety g delidi
ogad laglojls )3 a5 12 ol )5 dulio )50 1) gl 55 plosl (pogad (laglojl (JlyeSe waw 1]y Giagh cul GlF oo
LBl 8 0y90 55 ()% slaceiMis g b bl Yiazs|

W sl oy (o5las slive S shls & sl o3y lajlus (SlyeSe 05 )5 S (slacil oS 5 geos aalllas ol ol S
2l gyl ) @l (ol Gl 4 (Busdaslas (S 5 ol Sl pasuie pbyr S 518 Cwl (S
oo 9088 (@llid Cgle (el D9 o (yme adlllae nl (Slacudgizes I (S g9 (nl g ML 03503 0 020 b2
Sy Syge S Oladss 1 Klg e olejls 3Sles )3 oad slolis slaadge 15U 5



A OLSas 5 sdesms ST/ 08 5 3 KL s Ol jlo 1 aSo slac L

&l

[1] Agnew, L. T. (2019). Governance handbook for academies, multi-academy trusts and maintained
schools. Secretary of State for Schools. Department for Education.
www.gov.uk/government/publications

[2] Altingubuk, B. (2019). The impact of technological, governance, and political capabilities on firms’
performances under economic turbulence, Handbook of research on contemporary approaches in
management and organizational strategy, 1GI Global, 337-354.

[3] Babaei, S., & Tavakoli, G. (2015). A Policy Making process Model for Public Organizations. Public
Policy Making Journal, 1(3), 29-53. doi 10.22059/PPOLICY.2015.57678 (In Persian)

[4] Babaei, S., & Tavakoli, G. (2017). Deriving basic rationalities in public policy making process.
Public Policy Making Journal, 3(1), 63-82. do0i10.22059/PPOLICY.2017.62029 (In Persian)

[5] Carter, D. (2017). A Competency Framework for Governance: The knowledge, skills and behaviors
needed for effective governance in maintained schools, academies and multi-academy trusts. National
Schools Commission for England. Department for Education. www.gov.uk/government/publications

[6] Droste, N., Schroter-Schlaack, C., Hansjurgens, B., & Zimmermann, H. (2017). Implementing
nature-based solutions in urban areas: financing and governance aspects. In Nature-based solutions to
climate change adaptation in urban areas (pp. 307-321). Springer, Cham.

[7] Ghantous, N., Das, S. S., & Chameroy, F. (2018). Governance capabilities and relationship
performance in international franchising. Journal of Retailing and Consumer Services, 40, 19-30.

[8] Grant, Robert M. (2017). Contemporary Strategy Analysis, Aryana Publication, Translate by Arash
Khalili, (In Persian)

[9] Fukuyama, F. (2013). What is governance? Governance, 26(3), 347-368, doi:
10.2139/ssrn.2226592.

[10] ICSA. (2018). The Competency Framework for Governance Professionals. The Governance
Institute. Saffron House. London.

[11] JGN Consulting (2002). Competency based training tutorial. http://home.att.net

[12] Katsamunska, P. (2016). The Concept of Governance and Public Governance Theories, Economic
Alternatives, University of National and World Economy, Sofia, Bulgaria, issue 2, pages 133-141, June.

[13] Khashei, V., & Harandi, A. (2014). Explaining the Transcendental Governship Dimensions Based
on Imam Ali’s Governmental Life: Integration of Religious Jurisprudence & Context Analysis. Science
and Religion Studies, 5(10), 85-110. (In Persian)

[14] Life, U. C. o. S. i. P. (2013). Standards Matter: A Review of Best Practice in Promoting Good
Behaviour in Public Life, The UK's No.1 government & public sector news alerting service.

[15] Mohammadi, A., & Mohammadi, S. (2021). Providing a Conceptual Model for the Innovation
Strategy by Using Scenariobased Technology Roadmap in Context of Smart Logistic System. Journal
of Organizational Culture, Communications and Conflict, 25, 1-12

[16] Mohammadi, A., Mokhtarzadeh, N., Jafarnejad Chaghoushi, A., Nilforoushan, H., & Mohammadi,
M. (2021). Historical Analysis of the Iran’s Steel Industry from the Perspective of New Technology
Integration  Functions.  Journal of Management Improvement. 4(54), 69-104. doi:
10.22034/IM1.2021.282202.2541 (In Persian.)


http://www.gov.uk/government/publications
http://www.gov.uk/government/publications
http://home.att.net/

VP Lo OV oslaiin (65l y Cu it Olalllas 4

[17] Najafi S., Rahman, Nikunahad, Ayub, (2021). Indicators of Favorable Governance of the “Level
State of the Islamic Revolution” in Accordance with the Second Step Statement, Strategic Management
Studies of National Defense Studies, 10(41), 173-200. (In Persian)

[18] OPM and CIPFA. (2004). Good Governance Standard for Public Service.

[19] State of Victoria. (2017). Community Sector Governance Capability Framework, ToolKit.
Victorian Government, 1 Treasury Place, Melbourne. http://providers.dhhs.vic.gov.au/governance-
community-organisations

[20] Tavakoli, G., Babaei, S & Sajadieh, A., (2020). An Explanation and Analysis of the Indicators of
Good Governance in the Ministry of Defense. Defensive Researches and Management, 19(87), 73-102.
(In Persian)

[21] Termeer, C. J., Dewulf, A., Breeman, G., & Stiller, S. J. (2015). Governance capabilities for
dealing wisely with wicked problems. Administration & Society, 47(6), 680-710.

[22] UN-HABITAT (2005). Key Competencies for Improving Local Governance, United Nations
Human Settlements Program.

[23] United Nations, Towards Human Resilience: Sustaining MDG Progress in an Age of Economic
Uncertainty, (2013). Chapter 8: Governance Principles: Institutional Capacity and Quality. United
Nations Publication.

[24] Van QOosten, C., Runhaar, H., & Arts, B. (2021). Capable to govern landscape restoration?
Exploring landscape governance capabilities, based on literature and stakeholder perceptions. Land Use
Policy, 104, 104020.

[25] Williams, Sarah E., Jennifer Cumming, Nikos Ntoumanis, Sanna M. Nordin-Bates, Richard
Ramsey, and Craig Hall (2012). Further validation and development of the movement imagery
questionnaire. Journal of Sport and Exercise Psychology, 34(5) 621-646. doi: 10.1123/jsep.34.5.621

[26] Ysa, T., Albareda, A., & Forberger, S. (2014). What is governance. In Reframing addictions:
Policies, processes and pressures, https://merit.url.edu/en/publications/what-is-governance, 8-16


file:///C:/Users/1/Desktop/بابایی/Downloads/providers.dhhs.vic.gov.au/governance-community-organisations
file:///C:/Users/1/Desktop/بابایی/Downloads/providers.dhhs.vic.gov.au/governance-community-organisations

