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. Roland K. Yeo, Jeff Gold

. problem-based leadership

. Clarify your doubts.

. Test your assumptions

. Inquire about alternatives

. Obtain relevant suort

. Nurture your team members
. Liberate the problem

. Engage in dialogue

10. Act upon concrete ideas
11. Reflect on the solving process
12. Number your lessons learnt
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1. Hierarchical Linear Modeling (HLM)
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