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1. customer value creation
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1. customer value from customer perspective
2. customer value from firm perspective

3. Customer perceived value

4. Customer desired value

5. Customer experiences
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1. Bowman and Ambrosini
2. Mizik and Jacobson

3. DeSarbo

4. marketing science institute
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1. exchange value
2. use value
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1. firm value proposition

2. customer-centric performance
3. financial- centric performance
4. superior positional advantage
5. Desired Value

6. Perceived Value
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1. customers’ value proposition
2. intelligence marketing information system
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