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To survive in today’s dynamic environment, the organizations should utilize all
tools and methods to create competitive advantage and added value for the purpose
of attracting and retaining the customers. Also, today, the increasing complexity
of organizations and the increase of immoral and illegal activities in business
environments have necessitated the importance of paying attention to business
ethics. Therefore, one of the basic tools is to understand the corporate citizenship
dealing more with business ethics issues. Therefore, the purpose of this study is to
provide a three-level model (individual, organization, and society) of corporate
citizenship consequences. In terms of purpose and method, this study is practical
and descriptive, respectively. The statistical population of the research included
all managers of companies active in the food industry in Qom province. Using
available sampling method, 400 samples were collected. The main tool for the
data collection was a questionnaire. To check and confirm the validity of the
current questionnaire, content validity, structural validity and convergent validity
were examined. To explore the reliability of the questionnaire, Cronbach’s alpha
coefficient was used. SPSS and LISREL software were used to analyze the data.
The results indicate that the corporate citizenship at the individual and the
community levels, has a positive and significant impact on job self-efficacy,
organizational emotional commitment, organizational identity, customers’
loyalty, brand trust, word of mouth advertising, and on compensation,
respectively. Also, the indirect impact of job self-efficacy and organizational
emotional commitment on business performance was finally confirmed.
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EXTENDED ABSTRACT

Introduction: To survive in today’s dynamic environment, organizations should utilize all tools and
methods to create competitive advantage and added value to attract and retain customers. Also, today,
the increasing complexity of organizations and the increase of immoral and illegal activities in business
environments have necessitated the importance of paying attention to business ethics. Therefore, one
of the basic tools is to understand corporate citizenship dealing more with business ethics issues.
Therefore, the purpose of this study is to provide a three-level model (individual, organization, and
society) of corporate citizenship consequences.

Methodology: This research is applied in terms of purpose and descriptive in terms of research
method. The statistical population of the research includes senior managers of companies active in the
food industry in Qom province. To determine the sample size, the model provided by Klein in 2005
was used. According to the number of research questions, which is 53 questions. To obtain a
comprehensive sample of the statistical population, 400 questionnaires were collected in the form of
face-to-face questionnaires using the available sampling method. To validate the content, several
questionnaires were distributed among 10 university professors and experts, and the reasonableness,
comprehensibility of the questions, and appropriateness of the variables were ensured. Cronbach's
alpha coefficient was used to check the reliability of the questionnaire. This coefficient was calculated
separately for each research variable. To check the research data and test the hypotheses, SPS and
Lisrel statistical software have been used.

Results and Discussion: In this research, the model of three-level consequences (individual,
organization, and society) of corporate citizenship was presented. The result of the first research
hypothesis states that corporate citizenship has a significant effect on job self-efficacy. The result of
this hypothesis is consistent with the findings of Chen and Lin and Lubers et al. The result of the
second research hypothesis states that corporate citizenship has a significant effect on organizational
emotional commitment. This hypothesis is consistent with the findings of Magnan et al. Koska and
Zarkada and Rigo et al. Corporate citizenship has a significant impact on organizational identity. This
hypothesis is consistent with the findings of Evans and Davins and Tsai et al. The fourth hypothesis
of the research states that corporate citizenship has a significant effect on customer loyalty. The result
of this hypothesis is consistent with the findings of Magnan et al and Koska and Zarkada. The fifth
hypothesis of the research states that corporate citizenship has a significant effect on brand trust. The
result of this hypothesis is consistent with the findings of Tsai et al. The sixth hypothesis of the research
states that corporate citizenship has a significant effect on word-of-mouth advertising. The result of
this hypothesis is consistent with the findings of Dutton et al. and Magnan and Ferrell The result of
the seventh hypothesis of the research states that corporate citizenship has a significant effect on
business performance, but this hypothesis was not confirmed. The result of this hypothesis is not
consistent with the findings of Magnan et al. Wang and Mishra and Modi The eighth research
hypothesis states that corporate citizenship has a significant effect on compensation. The result of this
hypothesis is consistent with the findings of Sweeney et al. and Park and Campbell. The ninth
hypothesis of the research states that job self-efficacy has a significant effect on business performance.
The result of this hypothesis is consistent with the findings of Chen and Lin and Groza and Groza. The
tenth research hypothesis states that organizational emotional commitment has a significant effect on
business performance. The result of this hypothesis is consistent with the findings of Kim and Bremer,
De Kopier and De Witte Wang, and Ziamtwick and Dink. The eleventh hypothesis of the research
states that organizational identity has a significant effect on business performance, this hypothesis was
not confirmed. The result of this hypothesis is not consistent with the findings of Slas and Ashfors,
Khosravi et al. The twelfth hypothesis of the research states that customer loyalty has a significant
effect on business performance, this hypothesis was not confirmed. The result of this hypothesis does
not match the findings of Wang. The 13th hypothesis of the research states that brand trust has a
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significant effect on business performance, this hypothesis was not confirmed. The result of this
hypothesis is not consistent with the findings of Tsai et al. The fourteenth hypothesis of the research
states that word-of-mouth advertising has a significant effect on business performance, this hypothesis
was not confirmed. The result of this hypothesis is not consistent with the findings of Bash et al and
Lee et al.

Conclusion: Current corporate citizenship is costly. On the other hand, one of the negative
components of business performance is cost; Therefore, due to the non-alignment of this variable, the
corresponding hypothesis is rejected. The consequences of corporate citizenship are word-of-mouth
advertising, brand trust, emotional commitment, reciprocity, identity, job self-efficacy, and customer
loyalty.

Keywords: Corporate citizenship, Business Performance, Reciprocity
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