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The main objective of this research was to investigate the impact of human resource
management strategies on organizational resilience with the mediation of strategic agility.
The current research method was applied in terms of purpose and descriptive-correlational
and survey in terms of nature. This research's statistical population was the Tehran
metropolis's manufacturing companies. Based on the method of Klein (2010), the sample
size for the current research was estimated to be 200 people. The sampling method of this
research was convenient sampling. In this research, Nakaweesi's (2018) Human Resource
Management Strategies Questionnaire, Park et al.'s (2017) Strategic Agility Questionnaire
(2017), and McManus's (2007) Organizational Resilience Questionnaire were used to
collect data. In this research, the data was analyzed through structural equation modeling
(SEM) using SPSS 25 and LISREL 8.8 software; The findings of this research showed
that human resource management strategies had a positive effect on organizational
resilience and strategic agility; Strategic agility also had a positive effect on organizational
resilience; The mediating role of strategic agility in the relationship between human
resource management strategies and organizational resilience was also confirmed.
Therefore, according to the research results, the manufacturing companies of the Tehran
metropolis should especially apply human resource management strategies in the
organization and strengthen the strategic agility of the organization in order to improve
their organizational resilience.
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EXTENDED ABSTRACT

Introduction

In today's world, the concept of organizational resilience has a tremendous effect for any organization
due to the severe turbulence of the business environment. Organizational resilience refers to the
organization's ability to anticipate existing threats, effectively adapt to adverse events, and adapt to
changing situations. Iranian manufacturing organizations, which have been put under severe pressure by
the sanctions, have no choice but to strengthen their organizational resilience, otherwise they are doomed
to decline and destruction. The most important variables in the business world, which can be considered
to increase the resilience of the country's manufacturing organizations, are undoubtedly the use of human
resource management strategies and achieving strategic agility. Through human resources management
strategies in the phases of selection, recruitment, maintenance, training and development of human
resources, employees can always be kept in peak conditions in terms of technical, human, cognitive,
spiritual and psychological aspects and by improving the psychological resilience of employees also
improved organizational resilience. Also, strategic agility is one of the indispensable prerequisites for
organizational resilience and is closely related to the concept of resilience. Therefore, the aim of this
research was to investigate the effect of human resource management strategies on organizational
resilience with the mediation of strategic agility.

Methodology

The current research method was applied in terms of purpose and descriptive-correlational and survey
in terms of nature. In the current research, the statistical population included manufacturing companies in
Tehran metropolis. Due to the fact that the structural equation modeling (SEM) technique was used in the
current research to test the research hypotheses, the sampling formula specific to structural equation
modeling (SEM) was used. Therefore, based on Klein's (2010) method, the sample size in this research
was estimated 200 samples (200 managers). The sampling method of this research was available
sampling. In order to measure the variable of human resources management strategies (with the
dimensions of recruitment, service compensation, training and development, job security, Performance
Appraisal, employee participation and career path planning) from Nakaweesi 42-item questionnaire
(2018), in order to measure the variable of strategic agility (with the dimensions of Sensing agility,
decision-making agility and Acting Agility) from the Park et al. (2017) 15-item questionnaire and to
measure the variable of organizational resilience (with the dimensions of situational awareness, key
vulnerabilities and Adaptive Capacity) from McManus (2007) 67-item questionnaire was used. In the
research questionnaires, an interval scale in the 5-point Likert spectrum was used from "completely agree
(5)" to "completely disagree (1)". The validity of the questionnaire was confirmed through content validity
and asking opinions from academic experts and professors, as well as factor validity using confirmatory
factor analysis (CFA). The reliability results also showed that the variable of human resource management
strategies with Cronbach's alpha coefficient of 0.855, the strategic agility variable with Cronbach's alpha
coefficient of 0.896 and the organizational resilience variable with Cronbach's alpha coefficient of 0.945
are in a favorable situation. Cronbach's alpha coefficient of the whole questionnaire was calculated as
0.945.

Results and Discussion

The findings of the descriptive section showed that the average of all three research variables and the 13
dimensions related to them were a little higher than the average (i.e. the number 3 in the 5-point Likert
scale). The average score of human resource management strategies was 3.5348, the average score of
strategic agility was 3.6428, and the average score of organizational resilience was 3.5573. The dimension
of training and development in the variable of human resources management strategies with an average of
3.7150, the dimension of Sensing Agility in the the variable of strategic agility with an average of 3.8217
and the dimension of Adaptive Capacity in the variable of organizational resilience with an average of
3.5593 were in the first place. According to the normality of the data distribution, the Pearson correlation
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coefficient of the variable of human resource management strategies and organizational resilience was
equal to 0.886, human resource management strategies and strategic agility was equal to 0.750 and
strategic agility with organizational resilience was 0.787. The results related to the hypotheses test showed
that human resource management strategies with a path coefficient of 0.92 have a positive and significant
effect on organizational resilience, human resource management strategies with a path coefficient of 0.56
have a positive and significant effect on strategic agility, agility Strategic with a path coefficient of 0.72
had a positive and significant effect on organizational resilience, and finally, human resource management
strategies with a path coefficient of 0.40 had a positive and significant effect on organizational resilience
through strategic agility.

Conclusion

According to the research results, human resources management strategies, either directly or indirectly,
play a vital role in improving organizational resilience; therefore, the officials of manufacturing
companies in Tehran metropolis should improve and upgrade the dimensions of human resource
management strategies in the company. Also, based on the findings of the current research, strategic
agility directly leads to the promotion and improvement of organizational resilience; therefore, managers
of manufacturing companies in Tehran metropolis can improve their organizational resilience by
promoting strategic agility.

Keywords: Human resource management strategies, Strategic agility, Organizational
resilience
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