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Abstract
Introduction: Coopetition strategy has attracted substantial attention in the last
30 years and the previous ten years in Iran. A survey of the history of this topic
finds two gaps; one is that no research has been done on Iran in airlines. While the
Sky Team, One World, and Star Alliance strategic alliances, a form of coopetition
in the aviation industry, have more than 50% share of the global aviation market,
and the largest airlines in the world are members of one of these alliances, in Iran
there are 19 airlines. Moreover, some of these airlines have only two or three
airplanes. In order to perform better and improve the satisfaction and experience of
customers and other stakeholders, it is necessary to analyze the competitive strategy
of the country's airlines. The second gap discovered in the local and global context
was that if industry policymakers adopt a coopetition strategy, how can we allocate
activities in this industry to competition and cooperation? This research tries to
answer and fill the second gap in the research. This paper aims to determine with
the fuzzy Delphi method in which activities companies should compete.
Methodology: According to Saunders' research onion, this research is of the positivist
type. The research approach is comparative. The type of research is single-method and
guantitative. Furthermore, the research strategy is to conduct a survey. The data collection
tool is a questionnaire. The data are descriptive, given that we had no part in their creation.
Research is practical in terms of purpose. The research is cross-sectional in terms of time
horizon. The data was collected in the spring of 2022. The quantitative technique used in
this research is fuzzy Delphi. Dalkey and Helmer first presented the Delphi method in 1963.
Delphi is a method to reach a consensus of opinions of a group, especially an expert group.
In the first stage of Delphi, 36 activities were presented to 16 experts, and they were asked,
based on their knowledge and experience, to state their opinion on whether companies
should cooperate or compete with each other in each of the activities. The answer was in
the range of 1 to 5. The closer the answer is to 1, it means that in the expert's opinion,
competition in the activity in question is more appropriate. The closer to 5, the expert's
opinion is on cooperation in that activity between airlines. According to the threshold
number of 0.65 and more for cooperation and the threshold number of 0.35 and less to
detect the competitiveness of the activity in the first phase of fuzzy Delphi, 21 activities
were assigned, 15 of which were cooperation activities and 6 were competition activities,
and there was no consensus among experts about 15 activities. which led to the second
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round of fuzzy Delphi. In the second phase questionnaire, 15 activities where there was no
consensus among the experts regarding cooperation or competition in the first phase were
again presented to them to get the opinions of the experts. It should be noted that in the
second round, the information of the first round results of all the respondents and their first-
round answers were presented to them to make a better decision. The statistical population
includes six people with a doctorate and ten with a master's degree, all of whom have more
than 15 years of experience and knowledge in the aviation industry.

Results and Discussion: According to the results of the research based on fuzzy

Delphi, the highest agreement of experts is to cooperate in the following activities.
The research findings of domestic airline companies suggest that experts are most
in agreement regarding cooperation in handling, research and development,
equipment and maintenance, and storage of parts. At the same time, they are most
in accord regarding competition between airlines in marketing activities, frequent
passenger programs, in-flight entertainment, and crew flight. According to the two
rounds of fuzzy Delphi in the activities of CIP, airport launch, preparation of
uniforms, and information technology systems, there was no consensus of experts
regarding cooperation or competition in these activities between airlines, and these
activities need further investigation.
Conclusion: Coopetition is a win-win strategy for airlines, which, based on its
application in international airlines, should be implemented by establishing a
culture among airline policymakers. During the implementation phase of this plan,
it should be indicated in which activities collaboration and rivalry amongst airlines
should be encouraged. The fuzzy Delphi method creates the consensus of experts
about cooperation and competition in each airline company's activities. In order to
improve their performance and the satisfaction of customers and other stakeholders,
we suggest that domestic airlines cooperate with domestic companies in the first
stage and make strategic alliances next. Considering the changes in the ecosystem
of the aviation industry, we recommend that the business model of the airline
companies should be revised to meet the needs of the changing external
environment and the ecosystem of this industry.

Keywords: Coopetition, Win-win strategy, Information technology
systems, Activity allocation.




FY=AD NF Y ol 0 ojledd NF 095 ¢(63 gy S pito Olalllao
http://smsjournal.ir :cols g
10.22034/5msj.2023.176436 15, g

o
o
(‘\(;f\-

.\

LSMS?

B2 3,y 15 olowled (BES b sCWlad jaass s

VENENY by gl WV ¥/ N redl s &)

R
Colo > ojop cpl dndip (g ol 4B )13 lnl g 103)> (s> dagi )90 &S Cunl (03l (B0
5 Cosl 4,85 S0 )00l 53 ctmgy ol plolen (SBCS b 50 (S clei e T 1) BISS g (43,g3lsm
B g (I i )3 o SIS (g3 258 (o) St (3 () Slasaly 9 badjaly g Ll sl oY
0]y o ol bl K58 warior SIS sl Lawgs 55 yta] ] Josb Sy 53 45 391 ) A5 oanlite
ol adliee (imgh ped BISS ()5 3 9 (2558wl JUd & lagh cpl Ban ey panasS )Ses 5 Cub,
Hlosd (5yglgen odls coliduny Hl3l by Adb o (hnog odls (gyglaen Jai jl g (63,)l8 Bam )i I g
SolaB (55 gl Jhoy b pimgy ol o b odlal (gjlb A g, 5 Gimgly (ol Jlgw 4 (255 Bl caz
02easS 68k 5 coldy a4y slanler (S Wb 40 Lol Cld Y8 dls yo 53 10 5 Qlcsl oSl § Cmino 005 VS
©lar ly (B Bl yitn 536 i @l 4 g b ab Job ol 5 3 oS gleal 5l ool
Sly 31y Gyt 9 Olabad )Ll g (S0 9 jRES Amng g G (Siain lacld o olewls claeS s
9 Jlon 09 P sl GiulyeS ol Bles asly (ob)lik clacdls ) olewlen S b e b,
ol gl dls e 3 ailioo lonlpn SeS 3 Gl 33y 3l (Byen dply adloe lon LS
g ol GBS 18 (o oy bl beld 4 )3 5 ) L bl dx 5335 (astie L3yl
S pS

NEYON|PL VY S ST LR 111 2 B EFCOIWRT SO JURYS1] UV PV L PPV SH EY-51 PR W LS

(Email: mohsen.nazari@ut.ac.ir) ¢ Jgtue ol %


http://smsjournal.ir/

VEOY 5ubo00 o)laiin (63 aly o s Sladlas D

dodko )

ol 48)5 )18 (g da g5 3)50 (275 5 (G)laS Cobie D il amd 93 50 &5 LiL oo (63 8l) 1By
2 3Sbes i 5l ol ol g Cusl o 4 ) )1 4 leanlsn (sl g Gl glio)s (1B )en 3y,
o] dus 45 b > sl osd oo 55665 o5 lilllas b gyt o5 STyl « culs, dnolsy
D+ 5l Lt (52)5ilsn Caao 53 bl o 2By 1 IS 45T etV bl g g ' o (51l (300,
2 A Lol pl 5l S gae sleslss oS b 38,5 g Canl ol olaisl s a1y 5L o)
> ,8as pslate iyl Lonlgn aus by 53 9> 53 Ll | el o it 910) (plowtlsp <S55 Vb L ol
lowlor (S D ) (WByen 3yl Cunl Y S5 (laid 5 plie 455 9 Cold) dge 9 e
S8 1355 (2l)en egrie Jao il 4 &S [VF] [Kimghy (S )15 4ol )3 3o ol 33,5 Lo 98
Sl e g aslby A3 slewlss

Sl csladyjlas sluel )3 4y las ol cunlond (5 (63 pnly SE 5> (i MBI S5 (Bjen 4l
Jlpw & Gl Caz )3 (ol (6515 (gl iojls o5 3l oo Shaleste (gl £odge aSh Cuns (5 S0
Al ge Lol g LIS Cape g 2blil (el by (bl o)l ol
Sl &S sl aise dalS €S> )b xS j0 e cpl l Glis Canl sads S5 S 9 SB )50
P nkd pae 2 lug — 1S5 o o)t gl & 45 lmadlie asl 03,50, I 5 oS i) S ] s
B it iokan bl o agna Gipogs (sl ilisin JK81 & o5 1 osalin — “plad 5" (S
[o]wlonss 03,8 4 S o yladd 1y e (Sl (638 paena § Canl Jgua>

03,5 wbMio | baylil cs)lo sla S 5 Cuslad pas «llogs ) loanljé zge clio S (gslonn 5
(owlgd g Al dnslS Wile 5 ya ) K00 0S0 g s x5 0 Oylod Ll 03 s |y ColBy cunle 4
[F1 3,5 a0ls s (lizman 5 00 Euito i ()8 (2bigy 9 SLadl

HB) Gz S g it 3)Shes 5 Cuibse cly jly sl ml 4l il s e 4 4298 L
L aleglon Sy g (03,l9m Cuxtio s3l Wl o Ll 5| (S 2By (g ltl & W3l o 5900
o 5 g 45 Ol 3l glale ) jie 4 bagls! e I L &S 2illin 929, 545 4 55 S,
s oy ot 5l o 53 claslos] 5 b 1> ool (s 4L 4zl asbl g, () )
g )18 5 S (slid jo 1) 595 ppew Sldiuilys 5 00l L yiiSTy s Jbs )0 basee cpl as (Y kil 5
55 Lilises Jle 4 11035 oslitol o b ol 51 9iSh 5D lenlen (lacS b a8 s 3 iles Lais
VY] wlassls ol oy a4 clddlio p3 B0 g oS

(Jlo yobds Cunl 039 LSS 15 3 paly 505 mlio 5 (63)9ilgn Cio 3 (655,84 5| 8 ulyen
2 4SSl g2 g b S pd 93 cpl AT Jlo p3.28)5 Jlai 31, 559590 Sl 9 Ugngs (o )b dadly ol
9 B)HSS p8 Wl Culd) Sy & o5 MBS ol i) oo loud 4y 9395 Catio S8 (S I 93
TV VST S Ly 1550T 3 S o canSlo L 2l S S

' Sky team # Uncertainty
¥ One world ¥ Complexity
¥ Sky alliance A Ambiguity
*VUCA * New united motors manufacturing incorporating

5 Volatility (NUMMI)



VA ;;l,mjépw/@u,ﬁbﬁt,ﬁ&uﬁl,wud;&6u¢gwua,asaJ:Lx:

P a8 358 00 03 Eed SosS lrgden g ly gl g (Bari ok o (MByed SR diged
o il o ol ol ) s ad e il & (o Fgsie 5 5%l Uiy VoV g3) (slite 350 b pliS
03905 Culy l3L 5l gl whow S Sl S et )3 9 935 (2928 pe Sl ladie 3 S0
INAL

CrgmalS Sy oaiS g 93 & Sgw g bl €S8 o 2] gnelS Camio )3 503 (B yen diges
sl plxl sl 1) 93bT s Foals i 0jg> )3 ;RS b Culdy (e 5> €S58 93l
2GS Mg8 (el yu8 b licd g (giaeg) b gmels il B U ol Sis (Sl drwgi g Buiod
A N4]

Mo lp  Soguelo €845 olyen 4 |y St 6yl aloyw S w5 50 diged S 0
ol el 555l g sl oy ol (B 4 e liee 516 0b plsl Voo T STl slo Sy
drwgl 5 300 cladyia ials 4 Side colup; 68,80 L S 90 cpl iged cpl j0 [YY] A8
Sy By plasia &S b cpe j3c Wilodged b gy 93,8 glyisl 0)bed ) F a5 9 (65 0,lg0 5l g Wlaisly yy o5
Sl 1y (6 puie Ol

b 3905 L3, (sl 355 4 9 oAbl oo Mpusl gz S0 P Caniio 53 503 (B o diges
LV Sl aS eolawl (wlide 0 opddyo jl g ool yiall' ]y dsly o slaaja i Je b

Joo sl jgd oaiSBpan pla I &S placyld )3 358 0 ol B)ee slaalal ) IS jsboa
G pae &y Cllad 4z 50 90005 g0 (5)San siknsei |y o Glytie 45 adglolge 18 L g dswgi g Geios
DS Oyge Sy (598 9 Ll Jie abl o oais

5 AR cole ) 0leh o aS Cul ard dw 4 K05 aSGl 4 d g b cdS g o aetre )
393 (63,8 g AR paw 3 ax HSgeas g S5k a0 Jo [VV] cunl o 52T LS 3 s ylojlus
o0l g5y JUWBIL 2Rl pdaw ;3 33 Jlo 8 3 jogasdy g Cuwl a8)S )8 s g5 5y50 a5 Canwl Jluw V-
95 2 0 00N dlie HBa g & 5l Sy5 GG g0 ! ) e pll 2Rk sla ey .l
@y b ol 48,55 8wy D90 (63,9len Caio ) 0By en a5 ol ol GIKS gl sailanils
ol 22 Byen sladaly g banld g S e oy 5l alowlsr S )b @y GBS 9 Coonl
pols alie )5 Limgh o Lales e g Slosls &l 1, o Mg 4Bl (elallis ;5 4 15 o jb Canio
oS 1 55 sl 5 Wdyal, o Lol s a5 a3 o it odd &) Ll Jde [YV] cal ons 1)) 30

ot alostlen oS 15 ey g Slles o 4 5 Canl @bl o 4 dlie oyl 45,55 pre IS
> 0 b g ol a0l en 5 paly 4 wiw s jeb cpl 4 S b cpl IS canlus (ST Cusl oyl 04

il ge Gimggy cpl 3y9liws g (alBIB5)l g M CBl ()l g (JSIs atntiy ) o] el ST g gege
Jlosliial 5 bt bulyd b cawlite sl jual) 6550 ©)9p8 5 Sl baoee juid 4 4295 L (ol
3 el 30 )3 gy nl o (IS 5 s L3 olawlsn S50 5 K03 mlio 3 (Byen 3l
slacdls wSs slanlsn LS 13 53 (0B)en 3,mly (635,54 ©)go 55 o Cunl (pl ik o 4
' Peugeot 107 4 Sony

" Toyota Aygo # Samsung

¥ Citroén C1 ¥ High-quality LCD panels

¥ Apple A SanBenedetto SpA



VEY Lo 00 oyledn (63 maly S e Slalllae VY

gl o gy ool &S (Lol Jlow pinde)y by 4 Spapd (anass Culd) b g o) 4 ) oS yh o)l
2L lowlon oS 15 lacdld 4 )3 nlyen 3ply (6354 Oy 3 85 Cusl ol asb e o &
Sl coldy uH L u.,[mu.]l;a A 50 g dbled &) UK L

U‘:"‘bﬁk ‘~ “'“’.’ 9 65)'1“”‘ ‘.él"'o 'Y

15 3o aSus o bl g (o) an 4,k o 1550 Coldy & lai dalsl )3 olByem 4ylas . g da5 Sl
Lol 58" o1 JolS5 5 [F+ F] 5 i 5 Bk [F4, Y] (5 Yol 5 5515 5 (gmncSiy o oLl
K gy 5L 5 9 S (65 anles oalatwl el Olojed d,la5 9> 1 sblse 5l u|9"u"° &S dgs Jdixe
905 Sy K03 Sl By 53 5 6iSn IS0 b el Sy 3 ploen ol 5 Al
By 5 3905 3301y IS 5 S S5 538 5 35 6Sm b so o anl (5l 485l 1,55
ol o3l CM|\9J Wles i 00 Sy 3 Sl ) 063 b Boled 0 oS0 o 155 jpadds 50
3)90 Sly E9590 Cliz 4 o (U )en SS9 Caple g Jlgigwgs Colie lodgy jliwgy 5 ik o
sz 1y alByen 5ol uligss S b 58 5 gt [TV ool a1 3] (8.5 5 ey
Cumbge g Som mlie 4 il 4 3 i gedy el oKin 0By Ul oBus p sloesls ol )
[V F] ssb (98 Carian j2 050

[F] byl o o i, ) pto
. . )b \ - .-« "sy

NZ i

e, RN Cind o dibe & 5l

BN &) $9

ooy 025y 0 cl)led slaad 5 S b dlas slue g wlidgy SO L b (Yo +R) Yool g 505l
Slgiy &5 (Jae @l 4 5ls &5 mrien gy, lnl 2)9lse Caio )3 eazm GlaSd Llyen b Caio
e opl Ol Kimgsy S (oo My @9 0o led (giludan |y (B e 4gS (l slasely 5 badjaly g Lalys
ol alenlor (S )b 5 (B)en lataly 5 g badymly g (i Cole 5 (o 4 K3 (agh )
Gt S Shg g diej & 2298 b Pl ol @l g bl 5 b e bl (S5 jobay xlash,y
LYV] 255 ilw e g a8 )3 )| )8 dngi dy90 B> & ]l (63,5l

[V ] by glsl ¥ Jgio
LS 2 dlaxs GR3)) 030255 53 BEWIRS dlaxs

Sy 93 Jl i <8 b 9>
o3l a8 0l yen o3l alSg uldyen <

VENELW I EJN Y ol 4ay (B)en LA

' Luo



w ;;l,mjépw/@u,ﬁbﬁt,,aduﬁtﬁéud;&6u¢gwua,asaJ:xx:

90 e by odlgils S )0 oly8l aST (60,8 ey (S5 [PV ] 098 gplae Wl o pdaw i 3 B en
S ol Glojlo 2Byen K05 aw ) badiej (S )3 g dnleie )lSen Sodon b ladine) (S
1oy o dlei o 6)San ool S Glinl can 53 ,S0iSs b o)Kan ot olojles iliseo (glaioly
(8 ey Mo o Sl gl et s YL gl 928 3 Ko g (b 5 15 9 o 5 b
Jle plysdr iles oo a5 (5)en ;a0 b plojls 53 1 it b 93 &8 Conl 485 & j90 059 (] 5
Slat bl o 0l 1y ] 5 olbdiges Sledbl (6)5ld 5 lgn blad o (il (565 g 9,095 Cumto )
dgas g (e Wi )3 90395 ()b 5 90995 lpl )Sea by plas 5 5 )Sen b Siguslio 5 (g
So plgied al)lSen o) aad e Ui oS 2)15 392 (631 sladiges [TV Wiloo ()Sen pl I (ol
2 UJYL’ Mb‘ )] &9.».99.4 U"‘ i3 )wdo o ).ol e g .))..fdo )‘).9 odlaiw! )90 Caxiwo yd ulo& 09.“»
YTl )l yed 0 8 g S g Copie b lag e cliass

& ol 5 2y Gty aalai 3555 L (B yen 3 Ses g )8 (e die) )3 e )b g
a5 Tl ks b b 4l Fdole aige slamil jemande oS 3l ke 4k
[F] smsin 5 |y el 5o ) ol (oS lacadlsy ) IS5 2 5ol

slaads) 48 dog ob a)lai pl b 500 slawlas bl 4 a5 oad (W (LB )en @ )la &1 L
Byt s (B g Gloly 4 Way el pl 3ged )y ead S5 )l a0 Glgiee ) B)ee
IV e o i 1y laas ylas ol Y JSGS  Sledges <SS

— lf"-‘ﬁ.}ﬂb T «——
( J
N —— —
T f v <
B R 43l (5955 Seobk (695 e )95
SByes gbg: o Al (5955

N2 s

o) (585 Sk S5

s 2 boa )l el ) S

pLsl () (alowlsn (sloS 8 3)90 )3 (g 008 )5 505 mlio )3 (Byen (31> sba g}y )3 295 oo
) oIS

g3 (5 S wakats 5 les LB (guo) 2 & W3lad 5 2B ye (o ol aalllne 5 (Y2 +)7 U gy
ol sl Jse pd el bulyd Jloo 4 cudly (il alowler S 3 (1) el
IN] vl S8 iagh

' Resource-based view ¥ Game theory
¥ Transaction cost economics ¢ Paradox theory

¥ Inter-firm network theory # Yoshinobu nakanishi



VEOY 5ubo00 o)laiin (63 aly o s Sladlas V¥

L €l yon bl s )3 Lol Cotiie (slool8dg,8 Ol 3 dgw (g5l iSTas» j3 (Yo¥)) )l Ke g Lol
9 WS (o oz Byee Llpd 3 (2398 Ola Sy 3 1) 39w (il S ls A (LSL) s S 1))
25l (2Byen 5> (BASES b dan (gl 30 Wl e ol daly & Ay 0 o 0l 4

oS ol odly jlis €« bl slappY ol sboul o oByea @lgh iagh 5 (YoVY) okl g Ko e
VAT 03k sl 35 alaglon oS 5 sl Wlgicse WolS39)8 55 (28 o

SySles ol Glpl g byen I JSS laicd Sl cladlbsh gadss ) (YoV+) Caoud]
o) 3,8kae o Sl L5l yom 48 ol odls ol CWYT 5 plilh ¢ 15y e b adllaod,go
60 ] sl ool Sal38l 1, 00 ol 355 S aan (£slont 5 ol dztls oS

ol bgy 68,84 LYYV B VARY Jlo 511, dlie VFF 355 (65950 dllie p (Yo VY) 7 Ken ¢ Lo
sbggdge (ol sbpby die ol )3 Alodged (oyp (HB)an 3)90 ) Clasuie o dine) — 4l
N9y Sl Jlodod o5 g liee Julod (g b g 0ad Jlod g (alulid (adli o Singly 5 (0)en
[VY] lodges plulis |y (uByen saggsge

Gk i1y S gy S b (RBen S sladiiz gy 3 (VYY) T6y90le § 08 oS08
0B b placdlw cusl (Sas (LSS &8 osus) el 4 Wjosd (Sandg Cano 13 Bras loaolas
dg05 (oByen (slynl 13 olen |y ] W Gguie 5 0 1S5l Sbul b b oS aiisl atily (oB,n 3590 50 oSk
Al

Ellla gl ol 0 gly g 3,90 1) (sl L 3 &]Som ) b L5 yom oy L1 clillas 5
0y Canino U 0 1y B yea b g Lladlyy, 0B yea Lo g Il 4 K jebay &S cuwl Sldllas Jolis
9 Cawl oas ad Dy y adoly 5 aslyd o byl Gl & a8 (ogy b iy JBb cldllas > .Sledged Juloo
S 45y 4 (oS gy b (GBS gy 3 S ()0y9] ey jlam aisenel imgy gy b ldllas I (S 0
ol oads aidly 4S8 2ols il oS o

Wy J& 5 Joo cario 13 yen 31l Cllas Silostugw 950 4 (V1)) GhlSen 5 5 5nulis
ol AL5l> g 5y 59> ) slaallia (63 ee Qe dmd y3lgl 51 &S Amd e it T anllas 4o L
g dm Voo 5l Ji g Joo Cato (Jg 505 0jg> cnl 2)lg 395 (lio diz po o5 aad o (L5 Slalllae
D] wlasls y coio pl 3 Gl 3 See g Sl g (2Byed () Ko}y 9 Conl 0 0jg> ()

€25 bl )3 (0B 3 pu0l) pole Jao il g (0B polal yw ()37 )3 (WAR) ot 5 )V
Ol 5w dw g XDy (0B )en STyl sl (g p @ oS 513 g iy Sletans j950 B9y L
5 (Slojle 5 938) Sloslwigys Jelse Jols g lptey Jio bl 2 ilodges (cw) 1y Soly 9 32l
Capde «llos Cypte bl Co e bl Copae Jold byl (rio 5 aee) Slojlos
Slojle o) OIS 5 (Olojle 9 (yitia) )3 slasaly Jobs 55 (0Byen sladely 9 (35 Ca e 5 55l
[YA] 2L oo (oo g

Slas sy olasdl ool 5, Slos (ol&5)) )0 ol yen dply (il 4 (VWD) odiiy g (st o Slale
151 s Ll slmasbly 5 sl o3 ol 55 ledMbol (5)5ks Cariao 53 Jlnb sl 15 U1 ()lel ansls
[¥8 V] 05l canio ol 53,5k 3,80ee 5 (659165 3,Shas B yen Cuto

it ) GHByen sladoly 5 (68 IS 2 Hise elge atseel imghy o (Vo0 olan 5 Sl
9 Ol (05 A3 3 5 (S Bl e g (B (45 IS 53 (gl ddllas 390 dnaly ledges

' AnkitSharma ¥ Meena, A., Dhir, S., & Sushil, S
¥ ChinPengHua-AnLu ¥ Crick, J. M., Crick, D., & Chaudhry, S



Vo ;;l,mjépw/@u,ﬁbﬁt,ﬁ&uﬁl,wud;&6u¢gwua,asaJ:Lx:

byl y3) (6 )USSL conio sla il o canl ol ;0by (imgs laaidly cawl 03g: dp ST lolid ) 5 Lo,
csobazdl lao) (glaiej Jolge o Byen 4 oo pil aasdl )b (ool 15l 0Byen & Jue p (e
Sinpeygld (Slojle JBle c@lia) Saldlie Jalse 5 ()5l 5 (Sl (owliw ((Sim i elora]
ooy p lodyenly ol U 5 (2B yen sladpal) (VS slacuslis 5 1) Co o (Jlo gilie ¢ Slojle
IFY 5] 60,8 anb |, Juols

2 alen i) il ogrde Jio il 4 (63)50 dix adllan (B9, b (W) o) Sen 5 (ks
8090393 addllas g &l Sen culdy 350 53 Gl b aalllae Cpl lasls gy o))l o coli Glbls )l iz
g Ldyaly g balpd ol o wlosges gligeinl (pm)s8 g (ol sl Jao by 2 1) (cogpde Jhe (63,900 9
OleMbl (g55ld Cuino (> l)San Coldy oarbo Jdo 30 (WWAY) o, Ken 5 (5508 [V VO] 0l o lasoly
Coto ol OB 5 Gl S b res canbas jl osliul b g s 5 oshyzsl SewdS Lis, L,
ooy o (3 nly) o 2Ty o WS g (clae; 5 Salslin o o byl adlllas ) 55 Wilosges gl 5l
LV ] Conl oids gl Cais opl ) &l)Sen <8,

P i )> &L San Coldy 5puly (655 IS glodiee (b5 3 (Ve o) g8 g alpw IS
b o aliod jlyed 935 5 Qledol e dw sl Pl cpl oy 4 €olnl X835 (2B e
6o olodl 4l al)lSen coldy syl jlodie; s syl adlles oyl o Slaslyy ol K55
O zul .ol o didly y Jolge cpl iodiw 4 (65 Jrond ST (6,05,8a0 b deldl jd g onds olwlid
DA 28l oo &St <y (65 IS disnj Jolse (nmte S M g Sl Jro (6513 dny 3 o0 (L5

S0 Nl i )l ildae (B9 5S4 b (WTA) g 5 (Slps; w0dlj i
aw 1y Jole 0350 LT .blodges 431,11 Hgomacslplo sladaigs (o5l (Malipe 53 &1 Kan cold, (o35l
02555 o) s 53 Soges ) 155 o (slaaigs Ml o 55 JIS 5305 Jebe ol o
Oloyls Co e 90 maw 40 g (29,5 5 5 (6o Kin )8 drwgi (Ol plo Sllas ool 5 (o550l
abgs by Mol laylil slacalia Jlow (Mollim laylil )3 39290 (slasig Jelod cadss slasl
IW] 28b o Ml (65 sloaolonlis g a5 slisil pous e 3 6

B a8 plagh p ) BSH lapste gancadsl g alolid )5 1) 5B (W by s3uste Clilas
Copde bl g banliy lolid (lp ) 56 (@ SLB g it (Sinb Jle Gy Silas s
Sobjls 4 (soges dlatel i)l glacuslow i )3 (o) crl jl e 5 (532 ey Y] Slojlo S
O 3 Fse Jelos onp lp B (A STl aigiee 5 s e {TA] Ol e Co e
B0 S B L) (B G (gh90 e b)) sl hlSer 5 (2lojdeze o [V] plow 035k (i
Sl ) culdy 5 ) Ken 4 edld yanass > (igy cpl e (Jg [VFLYF] Wlodged gais a5 (55
ol 005 48 )3 )18 4 0l en

iRy B g (3o Al 32 (55950

23 43S plnl Slallhae )3 SIS (gl amd o (LS 1) (gl S50 SIS 95 (gl dinday p 6y9p0
ol & (mlio (S0 &5 Jb 3 casl odlis g 1) pleslss S b Caio (lnl 3 (1Byen e
©63)9lgn Catio e bl o ol el ed dod (gly adlio g 395 43,5 S a4 ] 5 Wlg¥ o (o]l
P28 Il oads odlatwl j5dS )3 dej cpl I &S Wl e plowler SES S oy s
By yre dod] dwo 4y diged laisay &S Al o uly losy (0B )ed 5 dbul 2 B olewler clacs )i



VEOY 5ubo00 o)laiin (63 aly o s Sladlas V&

Ol g3y i so Loy |y (59 ol 51 o0l waws 4558 0,Lsl T Lty V1 sl 5T g g o' s (1]
anlas g 1luodls o9y 635 54 b olenlen clbeS b 3 (B)en Jao S @l L) SIS cpl dlie ()

ol ons 1)1 Y S5 > imgd oles Jde [YV] Sles gl comsa ) 0lB 00

o bl
lacs
g s | o sl | € . ;’“
SF o dghe
Faldlae byl ol 51 S oty comi Slaio Jasl pud
B sl :;? || et ?’j s
R v B . S S
g
\k Lﬁbﬂ#l;;"h‘ ,.-.J 13 5 » ,...\5"" I I
> wy-h 2l cupre | Ly coupe
;_:-J"I';; I e
waoly
sl ey sl by
e i e slasaly

Y] plalsd clocSys 1o (lyen Jio )Y S

g Llaidy i Jdo &l ss U Oldllas ded o ol pl Wbl o Slles BIKS &S jinghy SIS (uogd
3y90 > g8 5l 2lp) e S (sl blod ST Jae g oy Ty (2B)en ladely g sl g oS ore
sy b el S o1yl cpl sl pln 53 o conl pl A8l o 30 =0 5Tyl (B )en S
Oygods Byen Pl @Ble jl el S1oge 6)l5en ol Sod b wl cldld pls” )3 9 2,
& yyods bl 31 .0g walss Lol dlue (o)San 5 Culd) s el yanass 0570 pigd dies g JolS
31,815 5 3,9k3 s 3,8 Sl g 3855 Jae 13 (sl () 1 ol gilie Ml e promo
SeSyd ) ) 5 o)len o LWl panass L iagh ande b ol Bl 5 Glagh ol
bl dgg () g (I3 Al 0 &S WSl o (1 Al eslatwl b olewlgn

' Sky team ¥ Star Alliance
¥ One World



w ;;l,mjépw/@u,ﬁbﬁt,ﬁ&uﬁl,wud;&6u¢gwua,asaJ:Lx:

oiRgR (ewlindiigy Y

OB £ sl Lo 3509, Cusl (WS g9 5l Gimgy ol [TF] 5yl Siagh Sy 4 a2 L
g5 b ool il o 4ol iy oMbl gyalaen I3l o Canl Gislow idly s3]yl ¢ oo (obg) G
Ot (Hloj 381 a3 3l 5 o8 Gy Bam il il e hros il (28 il bl )3 Sl 4
Siloas Lﬁ)ﬁié“?' Vo Sl 5o ooy a8 wil o alado

09,5 Logasr 098 o Sla () glozl 4 sl gy (A ilion 5318 (A b (oS S
el @508 Slgi e Glaasis Golad (Hbly acumdse | ol > Sl @ a2y b Adle 0p3
8l (6ld sl (10,8 Jdo jolaieds (ahad slacl 5 baosldy 300 &jleds 99 i g by olaB @,5
ol ade jelaiaay Lwly cpl j0 ol (BBL B8 ,8 paeual Ciglad )3 35350 Cushad pas g plool cleay
Sl 3 dpge Cuabad pae g plagl b ablie (dly slio I3l 457 05 ealitl (glads gazee 4k 5l IS
5 ) & bedld (anass 4l joatedr (556 (A Ghg) I Giegk cnl ) alple sl 6 S maead
Lol 04 ooliiwl s,

9 4,50 Caxiuo (pl )0 &S 0,3 NV dlawd Lo )b 5l B s Ol @ g b asles colby (K06 b sl
Oy | owd diges ¥ a1 ,Ken b cunl 5Sonp coldy Wb bl cullled ya 5 cab (s a8 anles
] 0445 6313 olis uJLBJ»La]M 4ol

dolipiias s I owd o digad N Jout>
L;,lfwé — c:qlé,

° £ Y Y )

culled

(S g 5 Silan SUS)S) Ldjge]
R&D
o oS,
(06X jond) )0 5 32
oy s Ol pass

xe oyl ABl SO0 5 ) dae oyt S bl das da ya il asuie deliduey jd dSAS les

g Mles coldy Souss b cuwl yipe cdlad cpl o Slewler slacS b oS canl pl g (5185 6 s aST Col

S0S5 bl yigp olewlen e ys el ] 3 0 Lk 5l asl 5005 O dae Cow 4 4> y»
Aoles ) Ko

slael ol olol 2903, s g3 slaslay 25 ¥ Jgdx 3k |y bl 5,8 @l gyglaer 5l an

.Mlo.)?a.} RS U.Jl;a ‘_')‘ 5 |) Olf)é Ql)L':J IR W) Lg)’l.é)ﬁ.é u.‘i;h,o w9 Lg)’l.é u»i:lm

i o] F pis



VEOY 5ubo00 o)laiin (63 aly o s Sladlas YA

o (5318 dac! G s dae Ol yle
(+eres/¥D) )
(e IY00 +[0) Y
(+e b e IVD) ¥
(/8 «/Va ) £
(+/vd oY) °

& g b sl ord a3l (658 (Sle dsloma g (1 (35 (53, 4 (536 (ke drmlna 3l e
A 3 515 08 8.8 IS8 1 & oS s s 28l sm S, 5 s 3 0 53 5SSk 4S8
OB 5 b ) 519 il oo clled ol )3 (5)Sam (55 gloal WSl /80 I sy S 8 ks
o tlenlsp GBS ,5 c clled ol )0 Culdy 5 L ABL /YD I 28 0l (g5l SOl
il ge SKimgh 5 o i slie /YD ol aliol sas g + /50 YL il sas sl sl

S5 o3Il () (sline 4 gy )15 Coponl (imgTs (slaojls g ladomin (S0l 3 (bl 5 (2l
oy e cpl 53 )b 0)lil prexi Cou & g Canl 039 (6585l g dleiel ClblE xe 4 oL g 029
CB.5 Cypo £3y5lsn Cortao 5 B yon palie b il s o el ansly gl 5 odlitl b g0
plosl 181y 0 (Sl (> 4 nElleby oabli o oSl sl oS 5 42 o o i L 35 e (il 5
L ime bl 5 bl by sjlopsts 3l odlinl b 35 0,ls] peas )08 4 a5 55 bl <y
0255 b9y 9 (Mgl Jlasl slalgw 4 Zuly sl )9 axrlie s ield 385 uss g Conio
a4 oBuadzwl dleisl § oo o Gl GYsb jeas ¢ Caio b Gire olbl (Cdpdy Ojae wpaplie
e bl Mg e (2Ll 9 2ly) Cae ) Gaiod s 4 slsl Siiagy

LBl g bodly Juoo £

S5 393 455 g i (slue p b atwlgs LT 5l g b @) 0,8 VE a4 cld Y s ol Al e )
el ioles el s, b siles (650 15000 bl oS lncadled 51 S jo 53 Al 3,0 55 1 598
Ol s 5 a8l e cpl il K05 Y dae a4 ds pm oS A o Al U O cab Gy LT &b
oy 5 VWV (lol dmels y&5 V& 5l aiily wd)) wlis)lS 585 Ve g 6585 Syne gy a5 5 Bzl
S5 ¥ izl IS il Jlo V0 5 Lt s Slles 5 ] s 6)liS ks (clacsine 45 slagles Caio
S5 Cato )3 (e 425 L g o3 Yl calo 1lyen (93 pl) )5 Cale 3 g R o)
sl 1,

ol 0 1)l cldled Y& gl A ol jod i & Jeus jo

il s o) 90 ol D o

& ole FKeY

et AT 3 ol o £ Y Y ol
&S -TADA AVA SERYLN S SRS/ 2" SNAY AU R N Saun
3 EON JSAA JAYD YeY FAY 8 A - Y Y S S
&)\ <IEAA SJAYDNeY FAY b A VY (S S g ilag OUSHE) bssel
PSLENY AR JADA S fYES efasY Ne Y Y R&D
<o, oYy bee 0SS SAEY Y Y Y YA oy oS,




\&! Qb&a;&ﬁw/@ﬁ)ﬁ;ﬁi))adkilﬁéhdﬁdhqwua:«aﬁJ_.l,u”
RV ] P Sy
cnss r*-‘u-& 556 ot el
3] 0 Yy v )
IS JMA AR AR /e A Y . (i o) (60 9 55
OV SRV LN VN1 YT S N T ¢ o bas Clyrass
e
Ll ST NSE osY YA Y 6 F VY (PC) it 5 (538 M55 x5
g
P‘\'C
7S A S Y A WY 7 Yooy VIPECIP closs 5 coliy i
gloz!
P C OV VY S UYL AL GRYL /N S S 2 S (POA&DOA) il AJgs 5 lyb
pis
JOVYVAY JaYA SR Y Y L ¢ lowslg o)l b oy 5
gl
pis .
JOAF AV M ¥R Y Y Yy Y Slap e 331
glo2!
LS gloygd g Ve S S
GMan  GAFE N eew MY WEEY A Y CEEE losg 5 Lo Jise 2
Silon
en LEBY A e S0 SFYA Y 4V Y Y Sl yoto l5olpy
pas = .
O NAY SOYA ¥YO Y A Y Y Y o539, Y
gl
<8, AT YL ¢ L YR Y 2 Y ¥ sl Gl cslp @il o bk
<, A VS Y AR Y Yoo oos Sl g9y pliscl
pas
JEYD CJAFE /SEV O FYY Y A Y Y Y PEPRIWS
gl
pas .
JERY O JEEY YA MY Y Y A Y LSS g 3l & papunsl 3
gloz!
pas
ARN S0AF /Y RAYNN Y \ \ A Y IT s
gloz!
pas
<[FYA J[F05 <IFYA ARLRY A Y A \s A St
gloz!
pas
Y0¥ <JOYA < /XFY AN \ Y Y A Y QA izy
gloz!
pas
JI5Y . SJAY L [EEN NARYd A [ \ ¥ \ sl >
gloz!
&) AANY +[AAY < /AYA +JOYA 5 a \ s
pas .. .
EY SRR L[EEY LYY Y v o v o> goled 9 k>l )3
farcy
pas =
<[FYA <5058 </¥OY NARS Y ) Yooy . Lol g ple
farcy
&Ko AL SRRV RY YY) s Y/ YRR L 2 S Slas 550 doglon day
&S YA ROY JAYA aYA A 5 Y N . LS oy daws
JPZICONY <IYAN JABY SV YA Y A e . \ 355 Moones
JPZICONS <IYYY JAYD LIVES avy A Y YY) labas Ll
P C VSV AN ST 23 SRYL 7\ S R Y S5y sl 5 2l sl
N JYOe S IROY /Y L[eA¥ YOF Y A ad S il ol
ol Ninny SJOFY S/XYA < AYVO y - Y 9 Y Flight Scheduling
pie .
ol NAgtd N SRR A 2 SRV A 4 3 Y .+ ¥ £ Y OCC (operation Control Center)
gl
- Lo .
f AR JEYO CISYA e IYD. f Y . s ¥ CAMO (Continuing airworthiness

management organization)




VEOY 5ubo00 o)laiin (63 aly o s Sladlas A

).:.ﬁwgal.ﬁ.o . _ KeY) .
s RENCE Culled
T e s o £ Y ¥ ) )
s, V¥ SJEYA S IYeY o[eVA YooY 0 A IFE (In-flight entertainment)

g By Lasid clp S g /Y0 albwl dae g o)Ken (glp i g /50 dlwl dae 4 a5 b
iy ol 5 g 6lSan Clled 10 & 1 CaalSS ypnss b V) olass (g6 il ol b yo o clled
D9 pldil g (sl (658 b pad je0 WL &S Clil dgn 5 glent pas cUlad VO 4 AL

gloa! (13,90 55 Culd) b (6 Sam 390 55 gl b po 53 45 Cllad V0 Dlasi (516 pgd 593 Aol s
P32 199 13 o8 Casl 55 4 p5Y 0 )| gl & 5 Sl (53,5 (ol Do bl d2g (IS5
530S el i W5lgr B s 5l sl 4 lbags ol 59 guwl g B aimdgenl den Jgl 493 guls coleMb

ol 0dls &)1 Jodn 13 pod pl5 s

i A 2 190 25 £ >
Sl FKEY]
Cendg 38 oeSle Collad
&8 mE 5 F Y v
. . a A&J . e
GMar WYY MY VAT ey 4 Y Y ke 5 8 g I

(PC)
glalpac  EYA LMY dJsae FTYF Y - Y Y VIPECIP wlass g cliy s

JEZICONS Nz <IAD JEAY ¥ b 5 .Y lowgls o)1 b oy 5
ol VN -3V NPV b o N Y A Siloy bjgmme 351
cleal pae +/¥FY 55V N AN ZRYL / N S O o539, Y
ceal pae +/OM -IVSY 22N SR N S T S ¢ FEPRIWS
s, <IYAY <JEAY JYY AT - ¥ . YA LSS g 3l & pgpunsl 5
gloal pas AN <IS\Y ¥ <IV\Y A A Y ¥ ¥ IT s
JEFICONS <IVYA A JYEY O aw vy fF oy St
<ol AR\ o[ <YV AN \ A . 5 5 QA izy
&S <IVYY <IASY Iy -Jovy a A Al A \ sl >
JEZ|EONS -ISAY -IASY Y ESY s Y Y B> sgled o Wl )3
colB, IYo- -Iod- YW A Y Y Y Yy oolSi] Cy pdo
e, d¥ee B SNAY hee Y A Y A ¥ OCC(Op(e;:;:gS Control
CAMO(Continuing
&) NiZat JIAYY oIV JESY Y Y \ Y \ airworthiness management

organization)

¥ 029 )lSen )50 ) gloal el £ (5516 (s pod 595 )3 dd o LS (518 (A o> 90 s
Cogo O 3 am glox] 35 p9d y93 3 (5> i B 5)50 ) Jg el 4B S 090 i) ploal clld
& (oo (L 9350 05 Sl p9d 590 b sl )93 )0 (B (ke MET 4L 25 L ] 8,
4 g padd o0 4a3l |y dopo ol 3 (5B ALlE sl 03,5 Mg Slain s o2 P93 y93 3 S Ll
Ll (199 ) Sen b 390 0By 390 55 (eloal Cudlad B cpl 3)90 13 5w c0s 2y (55 (A pow 93
D)l 0g3 g B3



A ;;l,mjépw/@u,ﬁbﬁt,ﬁ&uﬁl,wud;&6u¢gwua,asaJ:Lx:

Mgy 9 S5 4 0

5 sl Clodl a4 dagi b oS Al o )9S alowlon (S pE lp 3 =3 Sl B )en 3l
B b3S e i ple g by uld) g (olowlsn oS b yig 5 Slos 4 Wlgi o0 (225
o 15 Co e Jio o ! jl Jols sl 1,55 8 5 slitnl ol b o ol IS sl il
Dges SS 598 3 (63,5lp Lo Ay 4 (g o0 (HB)yer Saly ] Ciles

Q©dxg Oyeps bVl (S Caio cpl i aded ool he 9 VY ol criis ] @Y g0

il Gl b Syp lenler S 18 (60 p) ladbslsgag cusl (3)5lsn Corio > (B0 352l
Y5 5108 058 5 Yo v A Jlos conbasil oy oo v Sl sl V) @olgs 51 b eMSie )3l s
D leglon SBCS 5 3580 deisy A ilelyp BESy S 5 S Jio
e gt s 5 13 a3 e 3y IS

lasaie g axidl lawlen 95 b G bl 51 (B 0 a8 bl o 815 VA 1l 13 slewlon (slacS s slass
Fobe g 5l Hladl s boglsm Av e Sl i 48 S5 oS 58 b dslie )5 45 351 (g)lod eSSl jio
e 53 5 ol 53 oyt oo (313 L by 12800 S8 it S50 1925 Y
iledon yudin |y By 2p0l) 4 o ©y9p5 (9w

Cld do 3 & g oo 99y we Jlg cnl b opaly ol Gl 53 (Byen 3yl (g5 ©j9e
sl 03l sl g il @ iy ol Seull) alacdld da 5 g puled (e 0> sloeS o L ol
Ou & ol sl g b by (6518 Ay H9d 90 40 Camiio (pl 0 VGl 58 A gy U doll
A 4By culdy 5 o) Sen 4 el

2j bedld @ )len clp O 5 BI85 cn i 56 A Sl p Gk ol @l 4 g L
1 lenlsn slacS b glSen o sladbl slue p Gigl cnl (63,8 dlaki (plpls ASb e
lonlor (LSS ( uB) g Olidad Jlsl g () 5 jraT dmeg g B0 (Sidain lacdld
b adlise lon OUSIS 9 Slanoiss (sl slaasly il ol dlue 4y (2Ll clacdld
gloal SleMbl (65l i 5 pyasgr 4s @Bd9)8 @Y «liy i (slacdlid )3 (556 (il 593 95 4 dgs
2 9 Sl 392 (B8 a5 5 alowlen (S 15 (o laellad (ol ) Sy b 6ylen 3550 53 (55
bl g (y @ glin! el )l

2ol Gl @ s b o il plalse (S pE Gy spmap ol 2By 2yl
ehadld dx 0 g o)en LU slcdld ax 008 jasuie L o yaly pl el ds e 15 e sl
2yS Oyge alogley GBS 18 G <ol wb

425 5 S G 5 sdie (55Bg 9 culd) ) alsr bl 5 B)es S eie aiagh 5
Ak 4y coldy 5 o )Ker 4 el jauass 0gos 4 &S byl Jg wledged awyy ol STl
@ dxzlye g dalllao b (Jg abl g0 diddS gl yimgh b awglio LB iagh cpl golt cplpls il sdalin
g sl pS e g @Y o olacdled > 24 o odnlin (6)5lsn Caio (g0l bl s ol
B3l @Y e 305 cpl @l b oS 21 3929 (6)Sen olowlon (S 1S o bady (59,8 5 Sy S
D90l duulle yidgh cpl gl b e a5 Cuwl oaiis )by HKS] Gyse 4 g Colw o beld ple bl



VEOY 5ubo00 o)laiin (63 aly o s Sladlas AY

slaolul b sy als o 13 5 (30 oS i b ol ds o o (A3 slenlsd (clacs pib dgu o o
Wiy dgupa |y e 63yl g b i Colis ) 265 5 )Sles daup (peud B diles (6 S0 SO 551wl (00 al,
29 b olonlpr (S 15 )5 g cus Jho &S 95 (oo ol (63)9l9n Carivo sS4 a2 L
23,5 (il Canio pl g1 g (9 baee i 4
213 3529 lejl )3 pnly cul (gl 13 (lacaglio 5 b S & aad oo U (edin saiag}
2 25 B ks oy 3 sly (S aBlie oSyl elus] 5 3l ) I cals pas I 3L oS
5 (9% PR 39 o0 ety il cnl Silos)le 5 Glojlo (35 150 5 SIS il &) sl il
L e sl o ol (T s aly b ges ol 1550 1) She 5 Jlo (lnse 2Byen 2]
Slei oo S8 lojl y3 o sl )3 Canglio pac g (o3l ymnl cpl Jod 0,8 cpl gd asuie 3,8 s,

Lalpuin o b Codgaow

2395 (o0 Ml ol 03505 (g (I plonlgr (LSS maw 1) Byer Siegk
2B lenlr S8 )b b Bl oS )b u)en sladly 5 bopal) 5 bylyd oan] claiagh
Sl 4 logly (S8 Sacdld anass Jlbv @ (5l (W o) b gl onl 235 (o
Sgisy b Sols slaog)S Joo o5 slagbyy b olgie saul sl Gimgh pacul asly <o) 4
ol o (AL 5,3 & dg0ome (mgl ol (6ol dnolr 29 Al £9550 ol 4 0SS A45,
5 Oloys Bl j5,mS Sle B 4y ooll arels lgs oo o] cla jimgs > a8 aib e 3D
sladjge g (5390 addlae (i) L oanl (Singly 39 cn Slacidey 9 Jelo ggd90 (50328 i3
iy (B el mlies o) 4 S gaw > (26)0r Sl



AV

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

Ql)&h;GJEJM/G:{B)‘,A:xhb):&kgl_,aébdfiéhqwuafaidJ:l.x?

P
Abbaspour, M., Gholipour, T., Nazari, M., & Sayare, J. (2021). A systematic review
of competitive strategy studies in the transportation industry and providing a
conceptual ~ framework. = Commercial  Strategies, 18(17), 1-23.  doi:
10.22070/cs.2022.16166.1230
Bahmani, M., Pourzarandi, M., & Minoei, M. (2022). Factors affecting the forecast of
stock returns; Using Delphi-fuzzy knowledge analysis and technique. Karafan
Quarterly Scientific Journal, (), -. doi: 10.48301/kssa.2022.327544.1982. [In Persian]
Bengtsson, M., & Kock, S. (2000). Coopetition in business Networks to cooperate and
compete simultaneously. Industrial marketing management, 29(5), 411-426.
Bengtsson, M., & Kock, S. (2014). Coopetition—Quo vadis? Past accomplishments
and future challenges. Industrial marketing management, 43(2), 180-188.
Bennett, et al., (2014). What a difference a word makes: Understanding threats to
performance in a VUCA world. Business horizons, 57(3), 311-317.
Bonel, E., & Rocco, E. (2007). Coopeting to survive; surviving
coopetition. International Studies of Management & Organization, 37(2), 70-96.
Bonel, E., Pellizzari, P. and Rocco, E. (2008), "Coopetition and Complementarities:
Modeling Coopetition Strategy and Its Risks at an Individual Partner Level”,
Management Research, Vol. 6 No. 3, pp. 189-205. https://doi.org/10.2753/JMR1536-
5433060303
Crick, J. M., Crick, D., & Chaudhry, S. (2022). The dark-side of coopetition: it’s not
what you say, but the way that you do it. Journal of Strategic Marketing, 30(1), 22-44.
Czakon, W., & Dana, L. P. (2013). Coopetition at work: How firms shaped the airline
industry (No. hal-02050281)..
Dagnino, G. B. (2009). Coopetition strategy: a new kind of interfirm dynamics for
value creation. In Coopetition strategy, 45-63. Routledge..
Fernandez, A. S., Chiambaretto, P., Le Roy, F., & Czakon, W. (Eds.). (2019). The
Routledge companion to coopetition strategies. Abingdon: Routledge.
Fowler, M. (2012). Patterns of Enterprise Application Architecture: Pattern Enterpr
Applica Arch. Addison-Wesley.
Fowler, S.,(2012), New Peugeot 108 to be built with Toyota , Auto Express.
Ghaderiabed, A., Nazari, M., Kamareh, M., & Heidari, A. (2021). Developing
coopetition strategy conceptual model for ICT industry. Management Research in
Iran, 22(4), 102-128. [In Persian]
Gast, J., Filser, M., Gundolf, K., & Kraus, S. (2015). Coopetition research: towards a
better understanding of past trends and future directions. International Journal of
Entrepreneurship and Small Business, 24(4), 492-521.
Gast, J., Gundolf, K., Harms, R., & Collado, E. M. (2019). Knowledge management
and coopetition: how do cooperating competitors balance the needs to share and
protect their knowledge?. Industrial marketing management, 77, 65-74.
Jafarzadeh, M., Rezvani, M., Davari, A. (2019). Preparing framework for deployment
of coopetition strategy in the internationalization of export-oriented clusters using
interpretive structural modeling. Journal of International Business Administration,
2(4), 51-72. doi: 10.22034/jiba.2019.9801. [In Persian]
kestekar, Sarsee, & Kalantary. (2022). Assessing the formation of cooperation strategy
in the Golden Triangle of Iran Tourism Triangle. Journal of Urban Economics and
Management, 9 (37), 19-38. [In Persian]
Kossyva, D. I., Galanis, K. V., Sarri, K. K., & Georgopoulos, N. B. (2014). Adopting
an information security management system in a co-opetition strategy
context. International Journal of Applied Systemic Studies 8, 5(3), 215-228.
Kossyva, D., Sarri, K., & Georgolpoulos, N. (2015). Co-opetition: A business strategy
for SMEs in times of economic crisis. South-Eastern Europe Journal of
Economics, 12(1).



VEOY 5ubo00 o)laiin (63 aly o s Sladlas A¥

21.

22.

23.

24,

25.

26.

217.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

Le Roy, F., & Sanou, F. H. (2014). Does coopetition strategy improve market
performance? An empirical study in mobile phone industry. Journal of Economics &
Management, 17, 64-92.

Luo, X., Slotegraaf, R. J., & Pan, X. (2006). Cross-functional “coopetition”: The
simultaneous role of cooperation and competition within firms. Journal of
marketing, 70(2), 67-80.

Meena, A., Dhir, S., & Sushil, S. (2022). A review of coopetition and future research
agenda. Journal of Business & Industrial Marketing, Journal of Business and
Industrial Marketing 38(15). DOI: 10.1108/JBIM-09-2021-0414.

Mohammad R., & Faqihi, A. (2022). Identify and rank the challenges of assessing the
productivity of knowledge staff using fuzzy Delphi method and fuzzy hierarchical
analysis method (Case study: knowledge-based companies). Management in Islamic
University, 10 (22), 383-398. [In Persian]

Nakanishi, Y. (2020). Interplay between coopetition and institutions: how Japanese
airlines enhance bargaining power. Journal of Co-Operative Organization and
Management, 8(2), 100120.

Nazari, M., Kamareh, M., Heidari, A., & Ghaderiabed, A. (2019). Developing a
conceptual model for competitive collaborative strategy in Iran telephone and maobile
communications sector: a multi-case study. Journal of Business Management, 11(3),
525-542. doi: 10.22059/jibm.2018.258449.3064

Nazari, M., ShaHosseini, M.A., & Ghayourisales, S. (2022). Presenting a coopetition
model in airlines, Journal of Business Management (in press). [In Persian]

Peng, I. C., & Lu, H. A. (2022). Coopetition effects among global airline alliances for
selected Asian airports. Journal of Air Transport Management, 101, 102193.

Rashidi, Jazani, & Mobini, (2022). Determining policies to promote public trust in
Iranian urban management organizations using the fuzzy Delphi method.
Geographical Land, 19 (74),17-46. [In Persian]

Ritala, P. (2012). Coopetition strategy—when is it successful? Empirical evidence on
innovation and market performance. British Journal of management, 23(3), 307-324.
Ritala, P., & Hurmelinna-Laukkanen, P. (2009). What's in it for me? Creating and
appropriating value in innovation-related coopetition. Technovation, 29(12), 819-828.
Ritala, P., Golnam, A., & Wegmann, A. (2014). Coopetition-based business models:
The case of Amazon. com. Industrial marketing management, 43(2), 236-249.

Roy, P., & Yami, S. (2009). Managing strategic innovation through
coopetition. International Journal of Entrepreneurship and Small Business, 8(1), 61-
73.

Saunders, M., Lewis, P., & Thornhill, A. (2019). Research methods forbusiness
students. Essex: Prentice Hall: Financial Times.

Schmidt, K. C. (2020). Strategic alliances as a form of coopetition and its impact on
the performance of airlines: A Case Study analysis of Lufthansa, Finnair, and Alitalia.
Soltani, M., Jafari, S., & Binandeh, R. (2016). Improving economic firms performance
through co-opetition strategy. Journal of Strategic Management Studies, 7(26), 23-46.
[In Persian]

Soltani, M., Kordnaeij, A., Irani, H., & Hasanbeygi, N. (2021). Presenting a model of
factors affecting the coopetition formation and consequences: a mixed
research. Journal of Business Management Perspective, 20(45), 39-64. doi:
10.29252/jbmp.2021.221103.1049. [In Persian]

Talari, M., & Binandeh, A. (2020). Historical trend of coopetition and developing a
comprehensive model of coopetition strategy under sanctions condition. Journal of
Management Improvement, 14(1), 95-126. doi: 10.22034/jmi.2020.107069. [In
Persian]

Tehrani, M., Jafarinia, S., & Ghorbani, Y. (2022). The Identification of the
Antecedents and Consequences of Organizational Impact Management Through Meta-



AO

40.

41.

QI)KAA;GJEM/G:{B)VA:xh‘)ﬁ&kgl_,aébdﬁdhq&éu@dJ:Lx?

Synthesis and Fuzzy Delphi Methods. Organizational Culture Management, 20(3),
613-645 . [In Persian]

Yami, S., & Nemeh, A. (2014). Organizing coopetition for innovation: The case of
wireless  telecommunication  sector in  Europe. Industrial  Marketing
Management, 43(2), 250-260.

Yami, S., et al. (2010). Coopetition: winning strategies for the 21st century: Edward
Elgar Publishing.



